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Unified Communication applications (OpenScape Office) 

OpenScape Office is a server-based application portal for HiPath 3000. A program of individual licensing permits different applications to 
be scaled according to customer requirements and put into operation.  OpenScape Office is only released in stand alone scenarios. HiPath 
systems connected to OpenScape Office cannot be integrated into Hi-Path networks.

OpenScape Office supports the following functions and features:

Overview of the Siemens HiPath 3300 and 3350 

The IP convergence systems HiPath 3300 and HiPath 3350  V8 offer SME businesses of 10 to 96 subscribers high reliability voice 
communications using high quality terminals with easy operation.

HiPath 3300 and 3350 provides:

Unified Communications Applications (OpenScape Office) •	
Open interfaces for the integration of external applications•	
Mobility options for mobile employees •	

5 Minute Guide to HiPath 3300 and 3350

HiPath 3300

Rack Mount (19”)

HiPath 3350
Wall Mount

Comments

Max Digital Users 24 24 8 supplied on CB

Max Analogue Users 20 36 4 supplied on CB

Max IP Users 96 96 Via HG1500 card

Max Cordless users 16 16 Using DECT lite

optiClient Attendant 4 4

Integrated Voicemail boxes 24 24

ISDN2 B Channels 16 16 2 supplied on CB

IP Trunks 16 16 Via HG1500 card

Slots for blades 2 2

Presence
You can then tell if someone is in a meeting, conducting a call, 
when they will be again available and how best to reach them.  
Presence status can be changed via telephone or online when you 
are away from the office

myPortal
Every staff member has access to the entire range of communication 
resources over a single screen. They can use this application to read, 
manage and answer e-mail, voicemail, fax and instant messages.

myAttendant
Offers selective subscribers a user-friendly attendant, including 
information the Presence status.

VoiceMail
Messages from your mobile phone and landline 
can be forwarded to your HiPath OpenOffice 
voicemail box.

Fixed Mobile Convergence
Employees only need a single phone number 
their office number. They can also be reached 
on their mobile or home office phones via this 
number. When an employee makes an outgoing 
call from a mobile or home office phone, his or 
her office number is displayed as the origin on 
the called party’s terminal.
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Configuring the Siemens HiPath 3300 and 3350

The HiPath 3300 and 3350 CCU includes 8 digital extensions, 4 analogue extensions, 2 
(4 channels) BRI circuits and EVM (integrated voicemail). Both the 3300 and 3350 have 
2 slots available for expansion.

Stage 1: Select the HiPath 3300 or 3350 basic system
 
Select the base system that you require and then add a power cord 

L30251-U600-G476 Hipath 3350 V8 Wall mount Basic System

L30251-U600-G470 HiPath 3300 V8 for 19” Rack Basic System

L30251-U600-A390 Mains Power Cord, 25m, UK

Stage 2: Adding extensions and handsets
 
Add TDM extension blades to increase the number of digital and analogue extensions 
up from the base number that are included in the basic bundle as required.  The 3350 
has a 16 port analogue blade available for larger analogue installations.  Remember 
that there are only 2 slots for expansion!  Consult your price book for part codes.

If IP extensions are required then you will need to include a HG1500 card.  This 
consumes 1 of the 2 available expansion slots.

L30251-U600-A647 HG 1500 V3.0 Basic Package (with 8 B-channels) for HiPath 3300/3500 

L30251-U600-A648 HG 1500 V3.0 Basic Package (with 8 B-channels) for HiPath 3350/3550 
 
Each HG1500 card includes 8 B-channels which are used for IP to TDM conversion.  If you require more B-channels these can be provided 
with the addition of a single PDM1 expansion daughterboard and licenses (max 16):.
 

L30251-U600-A305 PDM1 Expansion Module for HG 1500 V3.0

L30250-U622-B352 HG1500 V3 Expansion: 1 Additional B-Channel for HiPath 3000 V8

Finally add the appropriate number of IP extension licenses (max 96). 

L30250-U622-B350 IP Workpoints Licenses for HiPath 3000 V8
 

Stage 3: Adding trunking
 
Add analogue or digital trunking as required.  Remember that each expansion board will consume 1 of your 2 available slots.  Consult 
your price book for part codes.

Stage 4: Adding applications 

The HiPath 3300 and 3350 does not include integrated OpenScape Office and needs a separate server and licenses.  Also be aware that 
OpenScape Office requires a HG1500 card and B-channels..
 

L30250-U622-B378 OpenScape Office V2 Basic License Package for HiPath 3000/5000 V8 
including 10 OpenScape Office standard licenses 

L30251-U600-A676 OpenScape Office V2 Software DVD

L30250-U622-B360 OpenScape Office V2 Standard User-License for HiPath 3000/5000 V8

L30250-U622-B361 OpenScape Office V2 myPortal for Outlook, for HiPath 3000/5000 V8


