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The Cadence voicemail’s software only allows for a 2 or 3-digit numbering 
scheme: a 4-digit mailbox numbering scheme is not available.  
 
It is therefore suggested that a Cadence voicemail not be used with any system 
programmed with 4-digit stations/station groups (to include Compact 2, DCS, 
iDCS100 and iDCS500). 
 
Dealers should be aware that although the Cadence can be programmed for a 3-
digit mailbox numbering scheme and a system with 4 digits, only the last 3 digits of 
any station/station group number will be used, i.e. station 2001 will use mailbox 
001, 2201 will use mailbox 201, group 5036 will use mailbox 036 etc. 
 
This is not an ideal application and may cause user problems and general 
integration issues.  
 
It is recommended that an SVMi-8 be used for a 4-digit numbering. 


