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Chapter 3 General Features

Radio Paging
FEATURE DESCRIPTION

Radio Paging is a function to send signals to a pager. If an ‘In-house Dial Pager System’ is connected,
signals are sent to the pager via a transmitter interlocked with the DCS Gateway.

PROGRAMMING IN MAP
Setting the COS

Select the MAP menu as follows:
[Database Management]=»[System DB Management I]=»[Class Of Service (COS)]

Set up the following fields when the COS setup screen appears:

[104] Radio Paging
Indicates Radio Paging available class.

Press the [Tx] button to save the settings.

Setting Radio Paging Group Information

Radio Paging is an incoming wireless call function, and if an In-house Dial Pager System is connected it
sends signals to pagers via a transmitter interlocked with the DCS Gateway.

Set Radio Paging Group information (Tenant, Port number, Node number) and look up, register, add and
delete member.

1. Select following fields in the MAP screen.
Database Management = Data, Paging DB Management => Radio Paging DB

® Radio Paging DE/Data. Paging DB Management/Data Base Management [_[=] ]

Radio Paging DB IZUne Paging DB I Orbit Parking DB I DGF Paging DB I

Group [ D] ‘

Mode0-71 | o0 | Pecod Pott
Tenant(083) | 0 | 0 080
oel
082
oe3
o4
05

w ||~ @ o e | =

Group [0-9] [0 3' L2 JE'L
| [ Update @@ /

2. Press the [Rx] button after entering Radio Paging Group number (0-9).

3. Enter Node number and Tenant number of group, and set Port number by Record.
The maximum number of pagers in a Radio Paging Group is 10.
Enter Trunk (LOOP Trunk) Port number in each port number by record.
When a group is called, one of the 10 pagers available is connected.
Extension of non-available tenant goes through tenant blocking.

4. Press the [Tx] button to save the settings.
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OPERATING PROCEDURES

1. Press the Radio Paging key or soft key or dial the Radio Raging feature code.
2. Dial Radio Paging Group (0-9) to call.
3. After the confirmation tone, dial the Record number registered in the database (0-9).

The DTMF value of a caller’s telephone number is transmitted to the pager and the calling number is
displayed in the pager.

RESTRICTIONS

Radio Paging Group number : 10 Groups
Record number by group : 10 Records

Zone Paging
FEATURE DESCRIPTION

Zone paging broadcasts messages through external speakers by zones. Broadcasting can be to selected
zones or all zones as required.

PROGRAMMING IN MAP
Setting the COS

Select MAP menu as follows:
[Database Management]=»[System DB Management I]=»[Class Of Service (COS)]
Select following fields when the COS setup screen appears.

[103] Zone Paging
Indicates zone paging function available class.

Save settings by pressing the [Tx] button.

Setting Zone Paging Group Information

Set the Tenant number and node number in zone paging group information and look up and register member.
The maximum number of zones in a zone Paging Group is 10. Record 0 of each group is set as ‘ALL Paging’
to be used for broadcasting to all zones within the group. Enter Trunk (E&M, LOOP Trunk) Port number in
port number by record. External speaker charging of each zone is connected to this trunk port.

1. Select following fields in the MAP main screen.
Database Management = Data, Paging DB Management => Zone Paging DB
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® Zone Paging DB/Data. Paging DB Management/Data Base Management [_[=] ]

Radio Paging DB Zone Paging DE | Orbit Parking DB | DGP Paging DB |

Group [ D]
Node[0-7] | o | — Part
Tenant[063) | 0 | 0 All Paging
1 090
2 091
3 092
4 093
5
&
7
8
3
Group [0- 9] [T 2] i

| | Update (@@

2. Enter Zone Paging Group number (0-9) and press the [Rx] button.
3. Set tenant number, node number of group and trunk port (E&M, LOOP Trunk) number by record.

4. Save settings by pressing the [Tx] button.

OPERATING PROCEDURES

1. Press the Zone Paging key or soft key or dial the Zone Paging feature code.
2. Dial zone paging group number (0-9) of zone to which you want to broadcast.

3. Dial record number (0-9) of zone to which you want to broadcast. If you want to broadcast to all zones,
dial 0.

4. Make your broadcast after the confirmation tone.

RESTRICTION

e Number of Zone Paging Groups: 10
e Number of Records by Group : 10
e Record 0 of each Group: broadcasting in whole area of Group
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DGP (Digiphone) Paging
FEATURE DESCRIPTION

Digiphone Paging is a function to broadcast through the speakers of keysets registered in the digiphone
broadcasting group.

PROGRAMMING IN MAP
Setting the COS

Select MAP menu as follows.
[Database Management]=»[System DB Management I]=»[Class Of Service (COS)]

Select following items when COS setup screen appears.

[105] Digiphone Paging
Indicates DGP paging available class.

Press [Tx] button to save.

DGP Paging Group Information Setup

You can register a new group and add or delete members in each group.

1.

Menu Selection
Select following fields in MAP screen.
Database Management = Data, Paging DB Management => DGP Paging DB

® DEP Paging DE/Data, Paging DB Managemeni/Data Base Management M=

Radio Paging DB | Zone Paging DB I Orbit Parking DB DGF Paging DB |

Group [ 0] Tenant [ ] ‘
DGP Paging Group
Mode 0 1 2 3 4 5 E 7 Taotal
Count 0 1] 1] 1] 1] 0 1] 1] 1]
2000
Group Fig | Append TR | Delste T Mew Designation Tx |
Tenant [0-63] [ 2] AppendTel [ 0

Successfully received a response, Update /@@

. Group Information Access

Select Group [Rx] tab, enter group number (0-99) and press the [Rx] button. You can look up Tenant and
member of pertinent group. Only digital keyset users can be the members of DGP group.

Registration of a user in DGP Paging Group
Select New Designation [Tx] tab to set Tenant number and enter telephone number of new member in
Append Tel. field. Entering a non-DGP user will result in an error.

Appending member
Select Append [Tx] tab and enter number of existing registered member in Connect Tel field. Enter new
member’s number to append in Append Tel. field.

Deleting member
Select Delete [Tx] tab and enter telephone number of member to delete in Delete Tel. field.
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OPERATING PROCEDURES

1. Press DGP Paging key or soft key or dial the DGP Paging feature code.
2. Dial two digits (0-99) of DGP Paging Group number desired for broadcasting.

3. Make your broadcast after the confirmation tone. If COS Blocking or Tenant Blocking are set it is regarded
as an error, and if all members are busy it is processed as busy.

4. Broadcasting can be heard with all members’ speakers opening.

RESTRICTION

e Number of DGP Paging Groups : 100

 Number of members by group : 32. All users allowed by COS can use the DGP Paging function but only
Digiphone users can become a DGP Paging Group member. (SLT users cannot become group members.)

« If any Group member is in DND mode, the DND function is ignored and DGP paging is executed.

Dispatch
FEATURE DESCRIPTION

The Dispatch function is used to call several members within a Dispatch Group simultaneously for meetings
or for paging. You can page up to 128 people at the same time. A maximum of 30 persons (including the
caller) from the members for whom the Conference function is set can join a telephone conference; the other
members are paged.

PROGRAMMING IN MAP
Setting the COS

Select MAP menu as follows:
[Database Management]=»[System DB Management I]=»[Class Of Service (COS)]
Set following field when the COS setup screen appears.

[88] Dispatch
Indicates Dispatch function available class.

Save the settings by pressing the [Tx] button

Dispatch Group Information Setup

Set Dispatch Group information. The maximum number of Dispatch Groups is 16, and 128 members can be
registered in each Group. Up to 30 members can join a telephone conference, including the caller. Dispatch
member includes station user number, ATC number and Trunk user (Trunk calling number + called party
number)

1. Select following fields in MAP screen.
Database Management = Station DB Management = Dispatch Info
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on DB Management/| anagerment
Index Dizpatch Tel Conference Index Dizpatch Tel Canference
0 2000 [ca] g O
1 2001 [ 3 m}
2 2002 10 [m]
3 S0222286672 v 1 (]
4 104 ] 12 O
5 105 O 13 O
E 106 O 14 [m]
7 O 15 O
Group [0 - 15] IU Hv Index [0 - 127] |0 vl E; i—L
[ [Updal> @@

If the ATC calling code or feature code is included in Dispatch Tel, the member can be entered but the
Dispatch call does not reach the ATC. However, if the physical telephone number of the ATC is entered,
the Dispatch call is connected to the ATC.

Enter Dispatch group number and member’s index and press [Rx] button.

Enter telephone number of member in Dispatch Tel field and select conference fields for those members
who are to use the Conference function.

7 When entering a dispatch member, make sure to enter successively from index 0
,WHVOVTVE without blank lines. If there is a blank line, members entered below it are not
recognised.

4. Save by pressing [Tx] button.

Dispatch function Option

’ m Option rm DB Management |/Data ement [_[o1=]
ATC Service Option | Stalistics/Biling Option | Addiion Equipment Option | ACD Service Option | Holel Service Option |
SystemOption | GystemMamagement Option | Station Serviee Optian | Trunk Service Oplion | ESPA Service Oplian

No. Item Option Ihput Extension il <]

30 | Trunk Auto Repeat Count 100 [1-258) 100

31| PMS Use [Not Use/Use] Not Use

32 | Digh Count of Dispatch Group 1 -2 1

33| Answer Piint Oul of Dispatch Call [Yes/ol No

34| Convert Tanent to Make FWD. n Forwaiding [u] [Yes/ol No

35 | Converl COS to Make FWD. On Forwarding u] [Yes/ol No

36 | 005 Block Check on Transfer [u] [YesMo] No

37 | Tenant Block Check on Transfer 0 [FesMo] No

38 | Dooasion Statitios Report Cycle 15Min | [16/20/30/60 bir] 15 Min

33 | BainValue of 3 Members C: 0 -4 i

40| GainValue of 4 - 6 Members Corference 1 -4 1

41| BainValue of 7 - 3 Members Corference 2 -4 2

42 | GainValue of 1012 Members Conference 3 -4 3

43| BainValue of 1315 Members Conference 4 -4 4

44| GainValue of 17-30 Members Coference [} -4 4

45 | Rety Count on Wake-Up No Answer/Busy 3 -5 3 |
L

[ Update @@ ~

Set the following field:
Database Management = System DB Management | = System Option

[32] Digit Count of Dispatch Group

Set this to 1 or 2. This specifies the number of digits (1 or 2) for each dispatch group that will need to be
entered when executing Dispatch using the Dispatch key or Dispatch feature code.

Select the following field to print details of a dispatch call on the system printer or save it to a file.
Database Management = System DB Management | = System Option

[33] Answer Print Out of Dispatch Call
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OPERATING PROCEDURES

Dispatch Function Use

1.
2.

Press the Dispatch key or soft key or dial the Dispatch feature code.

Enter Dispatch Group number. (If Digit Count of Dispatch Group value is set as ‘1, use 0-7. If itis ‘2’, use
00-15)

If all members are available, all members ring at the same time.
If others are using the dialed Dispatch Group, it is set as ‘Group Busy.’
Error tone sounds if all Dispatch members are busy or not available.

If two or more members who can use the Conference function respond, conferencing can take place. The
first 29 respondents will be able to join the conference. Members who cannot use the Conference function
hear only the caller speaking after responding.

RESTRICTION

> w0 DN

© © N O

Number of Dispatch Groups : 16
Number of member in Group : 128
Number of members available for conference call : 30

Refer to printout after dispatch call to check dispatch call details (if printer connected). Print out whether
each member’s call was successful or not and cause of problem in case of failure. (Print items are: call
success, no response, busy, No Ans).

When Dispatch calls are received, all members ring, ignoring any DND, No Ring or Auto Answer set.
Dispatch call cannot be picked up.
If a Dispatch member has FWD set, FWD is applied.

If Dispatch member is on Multi-line, the primary LPS flashes and any other LPS will go busy when the
Dispatch call is received.

10.Answering member cannot use other functions such as Call Transfer during a Dispatch call. The caller

can do a transfer.
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Station Group Service
FEATURE DESCRIPTION

Station Group Service distributes received calls through a group pilot number to user group members
according to three types of distribution method (HUNT, Distribution, and Equality Service).

Virtual Pilot number (Pseudo Pilot) of user group pilot number is a non-existent number in a physical port and
is used only as a number to represent each station group. Not applicable to Equality Service method.

Real Pilot number (Real Pilot) is a user number installed in the port information database with a physical port
and performs as the user pilot number.

HUNT method

This is a consecutive call reception method and distributes incoming calls through a pilot number to
members within the group in a predetermined order starting with the first available member. If the first
member is busy, the second available member receives the call. Pilot numbers can be both real pilot
numbers and pseudo pilot numbers. If a group member’s number is called, group service is not provided.

Distribution method

This is an equal reception method, which distributes an incoming call to the member following the member
who answered the last call. Pilot numbers can be real pilot numbers and pseudo pilot numbers.
If a group member’s number is called, group service is not provided.

Equality Service method

This makes all members pilot numbers and enables group service in a set order only when a pilot number is
busy or unavailable. Only a real pilot number can be a pilot number. Since a pilot number is a real number,
pilot numbers are prioritised for service all the time and if the pilot number is busy then the system looks for
the next number in order. Actually this method operates as if it were a normal call rather than user group call
when the pilot is available, but looks for the next member if the pilot is not available.

PROGRAMMING IN MAP

Station Group Information DB setup

Select Tenant number, service type, COS of station group.

1. Select following menu in MAP.
Database Management = Station DB Management = Station Group Info

® Station Group Info,/Station DB Management/| 3ase Management

No. Item 0 1 2 3 4 5 B
Tenant 0 0 0 0 0 0 0

0

1| FiotTel 106 111 180 243 208 290 624
2 | Service Type TN ~ | Distibution | Equality Hunt Hunt Hunt Hunt
3 Group Busy Camp Coe ATC Not COB Mot COB Not COB Mot COB Not COB
4 | CaledBil 8il Eil 8il Eil Bil Eil Bil
5 &N Func.+Fiint | Function | Fiirt None None None None
5

7

F]

3

Cas

Table [0 - 511 0
10| CallIrterception Table [0 - 255) 0
1

Total Member

1
fl 3

Goup[0-1023] [0 3] ey i
|Successiully raceived a response., | Update @@ ~

2. Enter station group number and press [Rx] button
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. Enter following fields in the station group you want.

o Tenant
Indicates Tenant number of Station Group. Set Tenant number in Station Group Config screen when
registering group .

o Service Type (HUNT, Distribution, Equality)
Select service type of station group.

¢ Pilot Tel.
Displays pilot number to receive calls as a selected station group. HUNT and distribution methods can
use real numbers and pseudo numbers while Equality method can use only real numbers. Pilot
numbers are set in Station Group Config screen when registering group.

e COS
Select COS of station group.

e Release method
Select call release method.

v FirstParty : Call is released if one party (caller or called party) hangs up.
v’ CalledParty: Call is released if called user hangs up.
v LastParty : Callis released if both parties hang up.

e Group Busy Camp
If a called station group is busy, this item decides the next procedure. Select from: NOT COB, COB and
ATC.

v NOT COB : You cannot camp call on when station group is busy.

v COB : Camp on call to busy station group. Caller hear ringback tone.
v ATC : Call is received through ATC.
e Called Bill
Select billing method of station group call.
v Bill : incoming call billing
v No Bill : no incoming call billing
e ANI
Select whether to display ANI (calling number) when receiving station group call.
v'Function : Display calling party number in LCD after receiving ANI.
v'Print : Print out information regarding calling party number and called party number.

v'Function + Print : Display called party number in LCD and print it out.

¢ Overflow Table
Select overflow number if station group busy.
Refer to Group Overflow database in Overflow index and forward call to available number of each route.
Number in Overflow Table becomes Group Overflow DB number.
Refer to Group Overflow function.

e Interception Table
If the station group call fails, this determines whether to intercept and connect to other numbers.
Refer to Call Interception function.

o Total Member
Displays total number of users registered in station group.

. Press the [Tx] button to save the settings.
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Station Group Registration

Browse, register, append and delete members registered in station group.

1. Select following items in MAP.
Database Management = Station DB Management = Station Group Config

# Station Group Conflg, /Station DR Managemeni/Data Base Managsment

Group [ O ] Tenant [0] Filot Tel [ 106 ]
Station Group Information
Service Type Hunt Operator Mode: Mone
Group Busy Camp Coe Group Owerflow Table [0-511] a
Called Billing Bil Call Interception Table [0 - 255] 1}
ANI Function + Print COS [0-63]
Release Method First
EB Station Group Information Tx
Station Group Configuration
Station Group
node | 0 [ 1 [ 2 [ 8 [ a [ s [ s [ 7 | Tom
B

Configuralion Tel ﬂ
105

=l
Group Rs Append Tx | Dilets T | New Designation T |
Conneet Tel. [105 Append Tel. [iliE B ‘ I
[ | Update: @@ ~

2. Browsing to Station Group member
Service type, Tenant number, COS, Pilot number, number of member by node and member’s telephone
number can be accessed.
Select [Group Rx] tab, enter station group number and press [Rx] button.

3. Registration of Station Group
Register pilot number (real number and pseudo number) of station group.
Select [New Designation Tx] tab and enter tenant number and Pilot Tel.
If a real number, the pilot number becomes the first member; if a pseudo number, there are no registered
members.

4. Addition of Station Group member
Add new member in station group.
Select [Append Tx] tab to enter member’s number registered with Connect Tel. (If there is no registered
member, leave blank). Enter the station number to append in Append Tel. field.

5. Deletion of Station Group member
Delete member in station group.
Select [Delete Tx] tab and enter number to delete in Delete Tel. field.

Forward Option with Station Group

You can choose whether to forward an incoming station call (when the station is engaged) to another idle
station that belongs to the same group (Distribution) or to forward the call to a number set by the station
which is engaged (Forward).

Select following fields as option with station group service.

Database Management = Station DB Management = Station Service Option

[218] Priority of Group Distribution & Forward
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ATC Servioe Option | Stalistics/Billing Option | Addition Equipment Option | ACD Service Option | Hotel Service: Option |
System Option | System Mamagement Option Station Service Optian | Trurk Service Option | ESPA Service Option
No Item Dption Inpul Extension el =]
206 | Auto Camp-On Station Cal [u] [Fesia] No
207 | Enor Tone Service at SDP o) [es/o] Yes
208 | Recall When No Answe after Transfer [u] [es/o] No
209 | 1SDN Caling Number Display Koiea [Korea/ National Type] Korea
210 | Auto. Answer hen Trunk Incoming [u] [es/No] No
211 | Adopt No Answer Time When Station Cal O [Yes/Na] No
212 | COB Call Waiting Tone &} [Yes/Na] Yes
213 | Seizure Tone in Feature Set o) [Yes/Na] Yes
214 | SDP Fized Key Conversion Na INo/STA Corv] No
215 | Ring when Transfer to Auto. Answer Station m] [Yes/ol No
216 | Release Contiol When Incoming Fist [First/Called/Caling/Last] First
217 | Piiaiity of DND & Forward When Incoming Forward [Forward/DND] Forward
218 | Piioity of Giroup Distibution & Forward o = | [Foward/Group Dist.] Forward
219 | Piioity of Each Forward Contiol Group | [Conliol Group/Sel Porl] Control Gioup
220 | Apply Trurk NoAns. Time in No Ans. Forward System Timer | [Pait Info./System Time] Fot Info
221 | Apply Station No Ans. Time in No Ans. Forward System Timer | [Part Info./System Time] System Timer |« |
B Bl
[Update @@

Station Group Service Type Priority

This option is used to distribute calls only to members who have not registered a forward function. If all
station member are forwarded it becomes ‘group busy’.

Forward Priority

This option is used to distribute call to members who registered forward function or who are free. If a call is
distributed to the real pilot user by HUNT group those who registered forward, the call is always received at
the forwarded number. If Pilot number of HUNT Group is real pilot and the pilot number is registered for
forwarding, calls incoming to this group are received at the forwarded number.

OPERATING PROCEDURES

General Incoming Call

When dialing a station pilot number, the extension number that is available rings according to the service
type set for the station group.

Leaving a message if no response from station group or group is busy

1. If there is no response from a called station group or the group is busy, press the Message key or soft
key or dial the Message feature code.

2. Hang up after the confirmation tone.

3. The Message key LED lights on the phone belonging to the member who received the call distributed to
the group. When a member picks up the phone, message tone is heard.

4. If a member presses the Message key twice, the station will ring the number which left the message.

RESTRICTION

* Number of station groups : 512 (M150), 64 (DCS Gateway)
* Number of members per group : 128
* Members belonging to one station group cannot be members of another station group.

* Members belonging to an ACD Group cannot be members of a station group.
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Ring Groups
FEATURE DESCRIPTION

This rings all members of a group at the same time when a call is coming in to the group pilot number. The
Pilot Tel number of a ring group can be a pseudo pilot number or real number.

PROGRAMMING IN MAP

Ring Group Setup

Browse, register, append and delete Ring Group member.

1. Selecting Menu
Database Management = Station DB Management = Ring Group Configuration

# Ring Group Config, /Station DB Management/Data Base Management  [ENE E3

Group [ O]

Tenant [0463] ] Pilat Tel. 2000 |

Configuration Tel

2001
2002

Group Rx |Append Tu| Delete T | Pilot Tx |

Group [0 - 127] |EI > JEL
2. Browsing

Select [Group Rx] tab to enter ring group number and press [Rx] button.

3. Appending
Select [Append Tx] tab and enter registered number in Connect Tel field. Enter a number to append in
Append Tel field and press [Tx] button.

4. Deletion
Select [Delete Tx] tab, enter a number to delete and press [Tx] button.

5. Group Registration
Select [Pilot Tx] tab and enter a tenant number. Enter a pilot number and press [Tx] button.

OPERATING PROCEDURES

Set the phone numbers to be in a ring group. In this case, all members of the group will ring at the same time.
Enter ring group pilot number.

When any member of the ring group responds, the ring to all members is stopped and the call is connected.
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RESTRICTIONS

» Number of Ring groups : 128
« A Ring group consists of users in the same node.

» A number registered in one ring group cannot be registered in another ring group at the same time.
 The pilot number of a ring group can be a pseudo number.

Ring Group Call Waiting
FEATURE DESCRIPTION

Keyphones in station ring groups have indications of another call waiting to be answered.

PROGRAMMING IN MAP

1. Setting up Station option
Select the MAP menu as follows:
[Database Management]=»[Station DB Management]=»[Station Service Option]

Set up the following options when the Station option selection screen appears:
[212] COB Call Waiting Tone: call waiting indication

[195] Buzzer Tone Mode: Beep Ring/Tone
[196] Buzzer Tone Retry Count: count of beep

Press the [Tx] button to save option values.

2. Setting up the System Timer

Select the MAP menu as follows:
[Database Management]=»[System DB Management I]=»[System Timer]

Set up the following options when the System Timer setup screen appears:
[12] Call Waiting Tone Period: period of beep ring/tone

Press the [Tx] button after setting up the timer value.
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Ring Group Log In/Out
FEATURE DESCRIPTION

Each extension is able to log in and out of a ring group. This feature is similar to ACD group log infout (see
Chapter 10).

PROGRAMMING IN MAP

1. Setting up COS

Select the MAP menu as in the following:

[Database Management]=»[System DB Management I]=»[Class Of Service (COS)]
Set up the following options when the COS setup screen appears:

[172]: In-Out Group

Press the [Tx] button to save the values.
2. Set up Feature Code

Select the following menu from the MAP screen:

[Database Management]=»[System DB Management I]=»[Feature Code]
Set up the following options when the Feature Code setup screen appears:
[49]: In-Out Group

Press the [Tx] button to save the values.

Group Call Pick Up

FEATURE DESCRIPTION
Direct Call Pick Up

With this function, you can pick up a call a received at another extension by dialling the Pick Up feature code
and the ringing station number.

Group Call Pick Up

Members registered in a Pick Up Group can pick up a call which another member answered using the Pick
Up key or Pick Up feature code.

PROGRAMMING IN MAP

Setting the COS

1. Select following fields in MAP.
Database Management = System DB Management | = Class Of Service (COS)

2. Select following fields for transmission.
[38] Direct Pick-Up
Indicates Direct Call Pick Up function available class.
[39] Group Pick-Up
Indicates Group Call Pick Up function available class.
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Pick Up group setup

Register, access, append and delete Pick Up Group.

1. Select following fields:
Database Management = Station DB Management = PICK Group Configuration

2. Browsing
Select [Group Rx] tab and enter Pick Group number for reception.
Access tenant number, number of Pick Group member by node and all members’ numbers.

3. Appending
Select [Append Tx] tab and enter the registered number in Connect Tel field (leave blank if no number is
registered). Enter numbers of members to append in Append Tel field and save by pressing the [Tx]
button.

4. Deleting
Select [Delete Tx] tab and enter number of member to delete. Press the [Tx] button.

5. Group Registration
Select [New Designation Tx] tab, enter tenant number and enter numbers of members to append. Press
the [Tx] button.

Pick group Accessing

You can access tenant number of Pick Group and total number of members.

1. Select following menu.
Database Management = Station DB Management = Pick Group Information

# Pick Group Info./Station DB Management/Data B... & '
Group Tenant Total | Group Tenant Tatal
0 a 3 a 0 3
1 4 | 0 1
2 a0 12 10 0 1
3 10 11 0 14
4 a 20 12 0 g
5 1] | 13 0 4
B a0 7 14 0 2
7 14 15 0 3
Group [0 - 2047] [ 2] oL
|Successfully received a response, [ Update @@

2. Enter Pick Group number for reception.
Access Tenant number and total number of members by group.

Option with respect to Pick Up

Select following fields that determine whether to conduct Camp Ring Pick Up when you pick up.
Set if you wish to enable another number to pick up a camp call ring back.
DB Management = System DB Management | = System Option

[17] Camp Ring Pick Up
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’ 0 m DB Management |/Da anagement
ATC Service Option | Stalistics/Biling Option | Addiion Equipment Option | ACD Service Option | Holel Service Option |
SystemOption | GystemMamagement Option | Station Serviee Optian | Trunk Service Oplion | ESPA Service Oplian

No. Item Option Ihput Extension il <]

15 | Simul Wake-Up Ring Count in Each LPM By [20- 258] El

16 | Recall Flow on Hook-On after Hook-Flash HangUp | [RecalliHanglp] Recall

17 | Camp Ring Pick-Up IYes/Nal No

18 . - - - [

19 | DISA Password ety Count 2 n-5 2

20| ANIType ID Reference Poit [Pot/DTS] Pat

21| Mule on Interceplion Mute [MuteIntsroept/1Tims] Mute

22 | Distinot Recall Ring Cadsnos [Station/Trunk) ® [FesMo] Yes

23 | Select Ring Type KT [KT/PTT] FTT

24| Dissuasion Tone Silent [Dial Tone/Silent] Silent

25 | SDP Type Apply [System Dption/Pett Info.] System Option

25 | SDPType [SDP/DCS] SoP

27 | Redial Onip C.0. ] [YesMo] No

28 | Transfer to Busy Piot 5] [YesMo] No

29| Tounk Call Transfer Prohiit u] [Yes/ol No

30| Trunk Aute Repeal Count 100 1n-25 1w e
L

[ Update @@ ~

OPERATING PROCEDURES
Direct Pick Up

When a call rings at another extension:

1. Dial the Direct Pick Up feature code and dial the ringing extension number. (Direct Pick Up does not have
a function key.)

2. Ringing stops and the call is connected to your extension.
Group Pick Up

When a call rings at another extension:
1. Press the Group Pick Up function key or dial the Group Pick Up feature code.

2. Ringing stops and the call is connected to your extension.

RESTRICTIONS

* Number of Pick Up Groups : 64
 You have to know the ringing station number and feature code for Direct Pick Up.

» A Dispatch call cannot be picked up.

Tenant operation
FEATURE DESCRIPTION

A DCS Gateway system may have different Numbering Plans for each Tenant by having different Digit
Translation Tables for each Tenant. Identical numbers can exist for several Tenants simultaneously and the
numbers can be effectively managed within the system.

Multiple Number Plans

Different Digit Translation Tables for Tenants allow for effective and diverse numbering plans. The same
digits can be used for different call types and functions in different plans.
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Inter Tenant Call Barring

Different services can be provided for each Tenant by dividing system users into several Tenants and sorting

groups and users by Tenant. You can control call procedures between Tenants in the database.

PROGRAMMING IN MAP
Setting Multiple Numbering Plan

1. Set following fields.

Database Management System DB Management = Digit Translation
Database Management System DB Management = Numbering Plan

’ Please refer to ‘Digit Translation and Numbering Plan DB’ section.
¥ NOTE = =

~ A

Setting Inter Tenant Call Barring

Set following fields:

Database Management System DB Management = Service Allowance Inter Tenant

ystern DB Management |/Data Base Management M= E3

Tenant [0]

=}

Item

=

®

Station to Station Call

&

Station to Trunk Call

®

Station to ATC Call

G|

Station to Data Line Cal

®

Trunk to Station Call

Trunk to Trunk Call

Trunk to ATC Call

Trunk ta Data Line Call

ATC ta Station Call

ATC ta Trunk Call

ATC o &TC Call

6 EEEEERE

ATC ta Data Line Call

g

Diata Line to Station Call

Temminal to Teminal Call

E|&

Terminal to Host Cal

O 0O|Ooj0ojgoiojoooonDonnO)se
00000 ojgoiojoooonDonO)je

O ooogojgooooonoif

G

Data Line to Data Line Call

Oooooojgoiojooooooo)s=

Oooooojgoioooooondjem
O o0oogojgoioooDooonn e
O 0O|0oo0ojgoojooooono)-
0O 0O|Ooojgojgolojonoooong)e
0Oooooojgoiojooooond)e

Oooojgojgooooooon o

I

tDDDDDDDDDDDDDDDD

Tenant [0 - 63] [0 |

LETE S

| Update (@@ ~

Each item consists of 16 items as follows.

« Station to Station Call

« Station to Trunk Call

« Station to ATC Call

« Station to Data Line Call
* Trunk to Station Call

* Trunk to Trunk Call

* Trunk to ATC Call

* Trunk to Data Line Call
» ATC to Station Call

* ATC to Trunk Call

« ATC to ATC Call

» ATC to Data Line Call

* Terminal to Terminal Call

» Terminal to Host Call

: Whether to allow call between station tenants

: Whether to allow call between extension and trunk tenant
: Whether to allow call between extension and ATC Tenant
: Whether to allow call between extension and data line tenant
: Whether to allow call between trunk and station tenant

: Whether to allow call between trunk tenants

: Whether to allow call between trunk and ATC Tenant

: Whether to allow call between trunk and data line tenant
: Whether to allow call between ATC and station tenant

: Whether to allow call between ATC and trunk tenant

: Whether to allow call between ATC Tenants

: Whether to allow call between ATC and data line tenant

: Whether to allow call between data terminal tenants

: Whether to allow call between data terminal and host tenant



3-18 Chapter 3
General Features

» Data Line to Data Line Call : Whether to allow call between data line and data line

Determine the service allowance between tenants by selecting any of the above 16 items

OPERATING PROCEDURES

Inter Tenant Call Barring

1. Execute tenant blocking between stations from tenant 0 to tenant 1.
Execute tenant blocking between station trunks from tenant 0 to tenant 1.

2. Set a certain station user as tenant 0 and another station user as tenant 1 so that tenant 0 makes a call to
tenant 1.

3. Caller hears error tone. On a digiphone, tenant block will be displayed.
4. Station user of Tenant 0 accesses trunk group of tenant 1.

5. Caller hears error tone and tenant block is displayed on digiphone.

RESTRICTIONS

Number of Tenants : 8

Call barring between COS
FEATURE DESCRIPTION

DCS Gateway can restrict access by function through COS (Class of Service). When restricting functions
through COS, each can be either ‘allow’ or ‘disallow’ only. You can also restrict functions according to
circumstances.

» Service Block Inter-COS : You can restrict service according to COS of the other party.

« External Call Lock COS Change : you can restrict service by converting to another COS when the External
Call Lock function is running.

PROGRAMMING IN MAP
Seftting Service Block Inter-COS

You can restrict service according to the other party’'s COS while restriction of service through COS can be
set as allow or disallow only.

1. Selecting Menu
[Database Management] = [System DB Management I] = [Service Block Inter-COS]

2. If the other party’s COS subject to service restriction is set, service is blocked. For example, if you want to
allow calls from a station with COS 0 to a trunk with COS 0, but restrict calls to trunks with COS 1 ~ 10,
you would set as follows:
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COS[0]

em DB Management |/Datz

anagerment

Mo, Service Item

Opp. COS /Block,

4

B

=

Station to Station Call

Station to Trunk Call

Station to ATC Call

Station to Data Line Call

Trunk to Trunk Call

Trunk to ATC Call

Trunk to Data Line Call

0
1
z
&l
4 | Trunk to Station Call
5
3
7
8

ATC to Station Call

9 | ATC to Trunk Cal

10 | ATCto ATC Call

11 | ATC to Data Line Call

12 | DataLine to Station Call

13 | Terminal to Terminal Call

14 | Temminal to Host Call

16 | DataLine to Data Line Call

L1 O 00| O 0y O O O O O f0) O j00 O 0 O e

L1 O 00| O 0| O 0 O (O O J0 ) O P00 O Jsl) O =

O0|00|0o0o0gogogoieEdis

O0|00o|0ogogogogn|&Ed|e

00000 o oidoidoino|sd|jo

00000 o0 o0 oim o oiEo

O0|00o0ogogogoigo|sd)i-

Ojoj0oinoigoidoinoinois o
O 0000 oo oig ol oiEc|e

Oo|0on oo oidoigoino|&d|e

Ojoj0oinoigodoinoinois o

cos(o-831 o 3

® B
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7 If each service is not allowed in COS set up, service is not available even if you set to
M make partial service possible because it is ignored.

Setting External Call Lock COS Change

In order to block trunk calling by disallowed users, you can use the External Call Lock function.

1. Selecting Menu
[Database Management] = [System DB Management I] = [Ext. Call Lock COS Change]

2. If External Call Lock is activated, Original COS is changed to Trans. COS. When it’s set to be changed to
COS 63 for which trunk calling is impossible in case that COS 0 station, for which trunk calling is possible,

is locked.

3. Enter a 4-digit password to be used by each external call lock. (COS [59] External Call Lock
Entry/Release.)

® Ext Call Lock m DB Management 1/Ds
Original COS | Trans. COS | Origingl COS | Trans. COS | Original COS | Trans. COS | Origingl COS | Trans. COS
1} 63 16 A2 48
1 17 33 43
2 18 34 50
&l 19 35 51
4 20 36 52
5 21 37 53
E 22 a 54
7 23 39 55
8 24 40 56
g 25 41 57
10 26 42 58
11 27 43 59
{2 28 44 60
13 29 45 61
14 30 46 62
15 Ell 47 63
w Bl
[ Update @@

7 Although the External Call Lock function is activated, the original COS does not
M change if the Trans. COS field has no value.
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OPERATING PROCEDURES

How Service Block Inter-COS works

Pick up the handset and listen for dial tone.

If COS of called station is subject to service block, error tone sounds and “Class Block” message is displayed

To use External Call Lock COS Change

1. Execute External Call Lock function by pressing the function key or dialling the feature code.
2. Enter 4-digit password to be used for locking/unlocking.

3. Confirmation tone is heard. “Locked” is also displayed on the LCD

4

. If trunk calling is attempted while in locked status, error tone is heard and “Class Block” message is
displayed.

5. To release External Call Lock, repeat steps 1 and 2 using the same password.

RESTRICTIONS

» Types of COS available in DCS Gateway : 64 maximum

« If each service is not allowed in COS setup, service is not available even if you set to enable partial service
in [Service Block Inter-COS] DB.

« Even if External Call Lock function is activated, the original COS does not change if there is no value in the
Trans. COS field of [Ext. Call Lock COS Change] DB.
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Day/Night and Holiday Operation
FEATURE DESCRIPTION

"Day / Night and Holiday Mode" exists for setting service restrictions according to time periods. For example,
during the working day, making a call to a trunk is allowed, but in the evening or during holidays, making a
trunk call is prohibited.

PROGRAMMING IN MAP

Configuring Night Service Time

Set night service time by day of the week.

1. Selecting Menu
[Database Management] = [System DB Management I] = [Night Service Time]

2. There are three patterns you can enter as follows:

| Night | Day | Night |
00:00 TO FROM 24:00

| Day | Night | Day |
00:00 FROM TO 24:00

| Night Night |
00:00 FROM =TO 24:00

If you want to set nighttime from 18:00 in the evening to 09:00 the next morning, set up as follows:

& Night Service Time/Systern DB Management |/Data Bas

Sunday tonday Tuesday

Tenant
From To From To From To

0 16 @ 00 03 : 0o 18 L] 03 oo 16 @ 00 03 00

ﬂ_l : 3 : 1 3 ~

B fL
| Update @@ 2

7 Seftings in this menu will be overridden by other DB seftings for the ATC and ACD.
Y NOTE Please refer to 'ATC and ACD operation’ for more information.

Configuring Holiday Service Date

Set holidays based on one year.

1. Selecting Menu
[Database Management] = [System DB Management I] = [Holiday Service Date]

2. Sunday is automatically recognised as a holiday. Therefore, enter all holidays except Sundays.
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m DB Management |/Data Base Management

Tenant [01]
Month 0
12| a]a]s]e]7 8] s]w]n]r]3]u]s]we]7]e]e]x]
i |m|/m|o|o|o|o|/ojolm|/oo/o|o|o|o|w|o/o/o/o/o
BEEEEEEEEEEEEEEEEEEEEE
3 |@|o|o|o|e|o|o|o|ojo|o|/s|o|o|o|o|o|o|m|[o|o
R EEEEEEEEEEEE EE T E i E
5 |O|/o|o|m|o|=®|ojojojo|® | o|o|w|o|o|jo|o|jo/o|=
s [Oojoj=o=oooo=0oooooo=ooo
7 |o/m|o|o|o|o|o|o|m|o/o|o|o|o|o|s|=|o|/o/o/o
EEEEEEEEEEEE EEE E R EEEE
s |o/o|w|o|o|o|ojooe ® ®|e|o|joc|o|/®|o/oo o
0 @0 oO0ooE ooooooEoooooon
i |ojo|o|oje|o|o|jo|jojo|jo|js|o|oc|o|o|o|o/=|o|o
12 [Ojoj=|ojoooool=oooo/oo=oooon
(el 0
Tenant[0-7] [0 3] LR
\ [ Updste @@

Settings in this menu will be overridden by other DB settings for ACD.
Y NOTE Please refer to ‘ACD operation’ section for more information.

Setting Night & Holiday COS

Set up so that current COS can be changed into a different COS according to time period.

1. Selecting Menu
[Database Management] = [System DB Management I] = [Night & Holiday COS]

2. Set COS to be changed by time period.

#® Might & Holiday C ystern DB Management |, SIS} B3
If External Call Lock is
£ns Horﬁil%};téﬂs Night C0% | Haliday COS il actlvgted, COS of the
user is changed to the
L 53 81 B2 Trans. COS of the Ext
. Call Lock COS.
2
5
4
5
5
7
g
g
10
11
12
13
14
15 s
in
[ | Update @@ ~

OPERATING PROCEDURES
To use Night & Holiday COS

When a call is attempted, the system tries making a call after changing to the COS set in the [Night &
Holiday COS] DB.
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RESTRICTIONS

« ATC and ACD are affected by databases other than [Night Service Time].
» ACD is affected by databases other than [Holiday Service Date].

» Sunday is recognised as a holiday regardless of setup.

Hot line Dialing
FEATURE DESCRIPTION

Hot Line is a service that automatically dials the number predefined in the system when a particular station
subscriber picks up the telephone handset.

. HotLine - A callis made immediately after picking up the handset

7 1
NVHVOVTVE 2. Warm Line - A call is made when the handset is off-hook for a fixed period of time

PROGRAMMING IN MAP

You have to use [Port information (total)] menu to register, modify and release system Hot (or Warm) Line.
You can use the system hot dial menu in order to access and change registered numbers.

Setting, Modifying and Deleting System Hot Dial

1. Selecting Menu
[Port Information (Total)]

2. Setting Hot Dial Number
Enter the station number or the port of the station on which to register a hot dial. Press [Rx] button to
access registered information and set [Hot Mode] as “Hot” or “Warm” and enter the outgoing number
(number to dial) in [Hot Dial No.]

Modifications can be made on the same screen.

Port Infarmation (Total)

Node [0] Port [ 41] Poit Type |16 PartWoice DGP -
Port Type 16 Port Voice DGP Pick Group No. ﬂ
Physical Patt Type 16 DL ¥aice) Fiat Na
ALD Broup No. Ring Group No.
COM Group No Ring Piot Ho
Contral Group No. Room Group No. &
Tenant[0-7] 0 Mo Ans. Time-0ut [0 - 338 sec] 50 ﬂ
Tel 30 DA Teminal
CoS[o-63] 0 Parking Station Park
Fax Node PreSelect 1D [0-15] 0
Fan Pot Room Class [0-15]
FanTel Hot Mods
Special Service: ACD Agent Hot Dial No.
ALD Prioity [0 4] Z R2 Caling C0S No Prior Station B
Name |
ALE Thieshold [0-7] 1 Noize Guard [0-7] 4 B
Beep Tons [0-7] z Moke Thieshold [0 7] 2
Bell Tore [0- 7] 7 Ringer Frequency [0 - 15] 1
Digit Tone Disable DTMF Ry Level [0-7] 7
Display bode Karsan Side Tone Level[0-7] 2 -
Node/Pat A Tel R | PID x| Port Detete T |
Tenant [0 2] Tel [301 B Jl
[Successtully received a response. [Update @@

Y’NOTE If [Hot Mode] is *None”, there should be no value in [Hot Dial No.]
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Retrieving and Modifying System Hot Dial

1. Selecting Menu
[Database Management] = [System DB Management I] = [System Hot Dial]

2. Modifying Hot Dial Number
You can search and modify all “Hot/Warm Dial” entries registered in the system with the [System Hot
Dial] menu. Enter station number you want in Hot Dial field in order to modify hot dial. For Warm dial, set
[Hot Mode] as “Warm” before going through the same procedure.

DB Management |/Data Base Management
Mode [0]  HotMode[Hot] Page[0]
Mo | Tenant Tel Hat Dial No. | Terant Tel Hot Dial
[ 0 am 300 8
1 3
2 10
3 1
4 12
5 13
3 14
7 15
Node [0-7][0 | Hot Mode [Hot = Page [0-311 |0 | B Bl
\ [ Undste @@

Warm Line Interval Time Setup

1. Selecting Menu
[Database Management] = [System DB Management I] = [System Timer]

2. Enter the interval time (seconds) from the moment you pick up a handset until number is dialed in [28 :
Warm Line Interval Time].

erm DB Managemnent |/Data Base Ma
Ho ltem Opton | Iniial =]
28 | Warm Line Interval Time 1sec
29 | Bath Line Time 20 Maee ||
30 CID Receive Time [1 - 25 sec] [ B sec
31 | CID Display Time [1 - 25 sec] & 5 sec
32 | Inquire Release Time [1 - 2556 sec] a0 30 sec
33 | Paging Start Timer 1 1 1 sec
34 | Paging Start Timer 2 1 1580
35 Paging Start Timer 3 5 1sec
36 | Trunk T-Switch Reserved Time YWhen Paging 1 1sec
37 | Parking Answer Waiting Time B0 B0 sec
38 | Delay Ring Timer 10 10 sec
3
40
41 | ATC Mo Answer Time 25 26 sec
42 | ATC No Answer ReleaseTime 3 3 sec
43 = E 5 |
He: 100 msee
B I
[ Update @@

7 In the case of a station where Warm Line function is activated, [0 : Station 1sf Digit
M Waiting Time] is overridden

OPERATING PROCEDURES

To use a Hot Line service

Pick up the handset. If Hot Line is set, a call is automatically made to the registered number.
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To use a Warm Line service

Pick up the handset. If Warm Line is set, you hear dial tone, and after a short period a call is automatically
made to the registered number.

RESTRICTIONS

» The maximum number of Hot Dials registered in a node is 512 .

* You can enter up to 20 digits for Hot Dial.

Ring Types and Cadences for Different Calls
FEATURE DESCRIPTION

When an extension receives a call, incoming ring can be different depending on the caller. You can have up
to 16 ring types. You can also define function ring types such as recall, wake-up, camp and DND.

PROGRAMMING IN MAP
Setting Three Step Ring Cadence

1. Selecting Menu
[Database Management] = [System DB Management I] = [Three Step Ring Cadence]

2. Set On/Off Cadence in 100 msec units for ring types (0—-15) and select the “Three Step Control” option.
Unless “Three Step Control” is selected, this option will operate as the ring set in [Ring Cadence].

# Three Step Ring Cadenc tern DB Management /.., = E3
Three Step Ring Cadence | Fiing Cadence |
o Cadence [Unit:100msec] Th&it?otfp
On o On o On o
Ring 0 10 20 10 20 10 20 O
Ring 1 10 30 10 30 10 30 [
Ring 2 2 2 2 2 2 40 B
Ring 3 4 2 4 40 4 2 O
Ring 4 4 2 4 2 4 20 E
Ring 5 4 2 4 20 4 2 O
Rirg B 10 10 10 10 10 10 O
Ring 7 30 10 30 10 30 10 [
Ring 8 4 2 4 30 4 2 O
Ring 3 2 2 2 30 2 2 |
Ring 10 4 2 4 2 4 10 B
Ring 11 10 40 10 40 10 40 [
Ring 12 B 2 2 40 B 2 |
Ring 13 3 4 3 20 3 4 O
Ring 14 3 4 3 20 3 4 ]
Ring 15 3 4 3 40 ] 4 O
il
[ | Update @@ ~

Y’NOTE Problems may be caused when overloaded use three step ring occurs.




3-26 Chapter 3
General Features

Setting Ring Cadence

1. Selecting Menu
[Database Management] = [System DB Management I] = [Ring Cadence]

2. Set On/Off Cadence in 100 msec units for ring types. If “Three Step Control” option was selected in
[Three Step Ring Cadence] menu, the settings in [Ring Cadence] menu will be overridden by the settings
in [Three Step Ring Cadence] menu.

® Ring Cadenc stern DB Management |/Data Baze ... M= E3
Three Step Ring Cadence  Ring Cadence |
Cadence [Unit: 100 msec)
Iterm
On off On oif
Ring 0 10 20 10 20
Ring 1 10 a0 10 30
Ring 2 2 2 2 2
Ring 3 4 7 4 40
Ring 4 4 2 4 7
Ring 5 4 2 4 20
Ring 6 10 10 10 10
Ring 7 30 10 20 10
Ring 8 4 2 4 0
Ring 9 z 2 2 30
Ring 10 4 2 4 2
Ring 11 10 40 10 40
Ring 12 g 2 2 40
Ring 13 3 4 3 20
Ring 14 3 4 3 30
Ring 15 3 4 3 40
n
| | Update (@@ ~
7 For a DGP, Cadence cannot be modified because Cadence value is set on the
M phone according to ring type.

Caller Ring Setup

Change [Caller Ring] field in port information in order to apply different rings according to caller.

1. Selecting Menu
[Port Information (Total)]

2. Setring type that called party will hear in “Caller Ring”
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Port Type |16 Port Yoice DGP

T T
L T R T T R B TS

V Decides ring type to be heard at receiving station according to “Caller Ring” of tfrunk
Y NOTE port when an external call is received.

Feature Ring Setup

Different rings for recall, wake-up, camp or DND can be set using the Feature Ring menu.

1. Selecting Menu
[Database Management] = [System DB Management I] = [Feature Ring]

2. Setring type according to each function.




3-28 Chapter 3
General Features

RESTRICTIONS

« Maximum number of ring types that can be set in one system is 16.

» For a DGP, settings in [(Three Step) Ring Cadence] do not have any effect because ON/OFF Cadence is
set on the phone according to ring type.

Tone Assignment
FEATURE DESCRIPTION

Setting Tone cadence

Sets tone cadence and control method of the telephone of each tone port.

Setting Tone Options

Sets source tone type and port number.

Setting Ring Back Tone cadence

Sets the cadence of the Ring Back Tone (RBT) which is used to notify the caller that the other party’s phone
is ringing. A type is decided by an RBT cadence that is the sum of RBT ON Time and RBT OFF Time.
Detecting or setting the cadence of the LPM Tone

Sets or detects the cadence of dial tone, busy tone, error tone and ring back tone of LPM tone of each tenant.

PROGRAMMING IN MAP

Setting tone cadence

Sets tone cadence and control method of the telephone of each tone port. The tone type must be set to
'System Tone' in the "Tone Option' menu to make this value effective after setting Tone cadence.

1. Selecting Menu
[Database Management] = [System DB Management I] = [Tone Cadence]

2. The information will be displayed as follows. Input the Tone cadence (On/Off cadence in 50msec units) for
each Tone port. If you set the [Control Method] to 'Periodic’, Tone cadence will be controlled periodically.

#® Tone Cadenc tern DB Management |/Data Base Management  [HE E3
T Cadence [Unit : 50 msec] T
On | Of | On | Off
FOO Tone port [ex: STH Dial) 20 5 20 5 Mon-Periodic
FO1 Tone patt [ex : #fer Tone] 10 2 10 2 Periodic
FOZ2 Tone port [ex : Busy Tone] 10 10 10 10 Periodic
FO3 Tane port [ex : Howler Tane) i} i} 1] 1] Periodic
FO4 Tone part [ex : Confirm Tone) 10 2 10 2 Periodic
FO5 Tone port [ex : Camp Tone] 2 2 2 2 Periodic
FOE Tone poit [ex : Hold Tone] 4 4 4 40 Periodic
FO7 Torne port [ex : Emor Tone] 20 5 20 5 Periodic
FOE Tone port [ex: TRE Dial) 4 4 4 28 Mon-Periodic
F03 Tone part [ex : Ring Back] 0 1] 1] o Mon-Periodic
FO& Tone port [ex : Dummy Tone) 1] o 1] 1] Mon-Periodic
FOB Tone port [ex : Congestion] 4 4 4 4 Periadic
FOC Tone port [ex: Tonel2 Tone] 1] 1] 1] o Mon-Periodic
il
[ Update @@
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¥ The cadence of Port FOO ~ FOC can be changed, but that of FOD ~ FOF cannot
y’NOTE be changed since it is fone for specific purposes:

e FOD: Mute Tone
o FOE: Howler Tone

¢ FOF: Music Tone

Setting Tone Options
Sets tone type and port number of a telephone.

1. Selecting Menu
[Database Management] = [System DB Management I] = [Tone Option]

2. Input the Node number or Tenant number and press the [Rx] button.

3. Select the Tone Source from SYSTEM TONE, TRUNK TONE, and SPECIAL TONE in the Option window.
Select ‘SYSTEM TONE' if the tone source is provided by the ROM (SYSTEM). Select TRUNK TONE’ if
the tone source is from outside the system and uses the TRUNK ports. If the tone source is none of the
above, select ‘SPECIAL TONE'. Enter the port number to which the new tone type will be applied.

m DB Management |/Data

Hode [0] Tenant [0]
Na Tane Type Dption Pat | Mo Tane Type Dption Part
0 | Dial Tone System Tone FOD 17 No&nswer Tone Systen Tone FOF
1| Transfer Tare SystemTone | FO1 | 18 | HookFlash Tore SystemTone | FOO
2 | BusyTone SpstemTone | FO02 | 19 [DND Tane SystemTane | FO7
3 | Howler Tone System Tane FOD | 20 | Congestion Tone System Tane FOB
4| Confim Tone SystemTone | FO4 [ 21 |[NoAnswer (Day) SystemTone | FOF
5 | Camp Tore SystemTone | FO5 | 22 | MoAnswer [Night] SystemTone | FOF
B | HoldTone System Tane FOF | 23 | NoAnswer [Emeigency] System Tane FOF
7 | EnorTone SystemTone | FO7 | 24 | DISADial Tone SystemTone | FOB
8 | ExDial Tene SpstemTone | F09 | 25 | DISAPassward Tone SystemTone | FOR
3 | RingBack Tone System Tone FO3 26 DISA RePassword Tone Systen Tone FO&
10 | Dumb Tone SystemTone | F0& | 27 | Back Ground Music Trunk Tane 081
11| WakeUp Tane SystemTone | FOF | 28 | Forwerd Tone SystemTone | FOD
12 | Message Tane System Tane FOF | 28 | Control Group Forward System Tane Foo
13 | Yaoant Tane SystemTone | FO7 | 30 | Extemal Call Lock SystemTone | FOO
14 - - | 31| Analysis Test Tone SystemTone | FOD
16 | BreakIn Tone System Tone FOB 32 | Station Ermor Tone Systen Tone Foo
16 | WiongMumbei Tone | SystemTone | F07 | 33 | LCR Next Rioute SystemTone | FOO
Mode [0 - 7] m Tenant [0 - 7] m w B
\ [ Update @@

Setting Ring Back Tone cadence

Sets the cadence of the Ring Back Tone (RBT) which is used to notify the caller that the other party’s keyset
is ringing.

1. Selecting Menu
[Database Management] = [System DB Management I] = [Ring Back Tone Cadence]

2. There are four Ring Back Tone Types. A type is decided by an RBT cadence that is the sum of RBT On
Time and RBT Off Time.

3. Select a Ring Back Tone Type and press the [Tx] button to save the selected value.
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® Ring Back Tone Cadenc stern DB Management |/Data Base Manag,., M= E3
RET Type Selection REBT Type 1
FBT Type Ring Back Tone Type Description
RET On Time RET Off Time: RET Period [On+0ff]
FET Type 1 1 sec 2 sec 3 zec
RET Type 2 1 zec 3 zec 4 zec
RET Type 3 1 sec 4 sec 8 zec
RET Type 4 2 sec 4 zec E zec
il
|Successfully received a respanse. [Update /@@ ~

Detecting or setting the cadence of the LPM Tone

Sets or detects the cadence of dial tone, busy tone, error tone and ringback tone of LPM tone for each
tenant.

1. Selecting Menu
[Database Management] = [System DB Management I] = [LPM Tone Detect]

2. Input the Tenant number and press the [Rx] button.

3. Set the cadence (On/Off cadence in 50msec units) of Dial Tone, Busy Tone, Error Tone, and Ring Back

Tone.
® LPM Tone Detect Peri tern DB Management ... [E =l E3
Tenant [ D ]
Cadence [Unit : 50 msec]
[tem
On Off On 0
Dial Tone 40 L5} an 5
Buzy Tone 10 10 10 10
Ermor Tone E 4 g 4
Ring-Back Tone 1] 0 0 0
Tenant[0-7] [0 [2] i
| | Update @@ ~

RESTRICTIONS

There are 16 system tone types that can be used in one system (13 of which can have the cadence
changed).
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Music on Hold—Multiple and Single MOH
FEATURE DESCRIPTION

External announcement devices such as Music On Hold (MOH) can be used for background music or virtual
announcements if accessed via the GLOOP2 trunk port or the E&M card port. MOH refers to external
devices such as radio, CD players and cassette tapes which offer music.

PROGRAMMING IN MAP

Setting GLOOP2, E&M for MOH

One or more ports can be used as MOH ports on the GLOOP2 or E&M card. MOH function using trunk card
is available in trunk, ATC and ACD.

1. Selecting Menu
[Port Information (Total)]

2. Select port to be used as MOH in installed GLOOP or E&M card. Select “Ext-Music” in [Outside Connect]
field. Set [CID Trunk] field in case of GLOOP card. Connect music channel to selected port.

al)
Node [0] Port [B1] Port Type [16FParlLoop Tk
Poil Typs | 16For Loop Turk | 2 |
Physical Port Type | Loop/Ground Trunk(15) | |
Tenant[0-7] 0 Nane ﬂ
DTS No. [0- 767 Exthlusio
DT 75 Hermal Gain Contiel
cos[a- 63 0 ind Answer Detect [100 ms] 2
ACD Prirky [0 2] 2 o
Adopt Gain Cortrol O MOH Incex [0 £3)
3 Meteiing Pulse Kind #ns [PRS). Crie

" mf Metering Pulse Detect -
Bil Pay Method AlterPay o =]
Caling Tel Mo Fing Time [4 sec] 7
oI Trnk = DTMF Outpuising o
Conversion No Conversion FO m}
15t Digh st [100 ms] 6 FOLA o
DI = FMS Call Type Nat Disfine
DIL Tel. PyMS Group Hat Uss
P& Tel 300 Relzase Pola Supervision m} -
Hame Loop

Node/Poit Rt | Tel. Fs | PID Fis| Port Delets T |
Hode [1 2] Pot [B1 w | B AL
[ | Updste @@ ~

Setting MOH Table

1. Selecting Menu
[Database Management] = [Trunk DB Management] = [MOH Table DB]

2. Set CID LOOP or MOH port of E&M for each index.
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Node [ D ]
Mo, MOH Paort Mo, MOH Port Mo, MOH Paort Mo, MOH Port
0 E1 16 32 48
1 B2 17 33 49
2 E3 18 34 50
3 E4 19 35 51
4 20 36 52
5 21 a7 53
5 22 28 54
7 23 e} 55
g 24 40 56
5 25 41 57
10 28 42 58
11 27 43 59
12 28 44 E0
13 29 45 E1
14 30 48 E2
15 a1 47 B3
Mode[0-7] [0 2] B ML
| [ Update @@ /

Setting MOH Priority

You can use the MOH port set in [Port Information(Total)] for each extension( Multiple MOH) and trunk, or
MOH port set for each tenant according to system option (Single MOH).

1. Selecting Menu
[Database Management] = [System DB Management I] = [System Option]

2. If[1 : MOH Priority] is set as “Port”, MOH port is determined according to MOH index in each [Port
Information (Total)]. In this case, the MOH port set for each tenant is automatically used unless MOH port
is specified. If it is set as “Tenant”, hold tone port of [Tone Option DB] is used as MOH port.

n 0 m DB Management |/Dz gement (=[]
ATCService Optian | Statistics/Biling Option | Addiion Equipment Option | ACD Service Option | Hatel Serviee Optian |
System Option | Spstem Mamagement Option | Station Service Option | Trunk Service Option | ESPA Serviee Option

Mo Item | open | Input Extension Initial ﬂ
0 | SystemAdLan/ Ulan alaw | [PdawUdan] Adaw
1| MOH Frioriy [Tenant/For] Tenant
2 | MFR/S Por Seizure Method Distibuion | [Huni/Distibution] Distibution
3 | R2R/5 Foil Seizure Method Distibution | [Hunt/Distibution] Distibution
4| MFSR Port Seizure Method Distibution | [Huni/Distibution] Distibution
5 | Dialfiom STN without Tel Hotélow | [Alow/Not Allow] Mot Alow
& | CID Fort Selestion Mods Distibution | [Huni/Distibution] Distibution
7 | System Speed Dial Digi Count 3 23 3
8 | Masimum Fomard Count 3 [o-9] 3
3 | Registration Count of Message Wailing 10 [1-254] 10
10 | Handover IND Message T+ Count 3 [1-51 3
11 | CFP Stetus Update Period &0 [30- 240 sec, 255:Disable] 60Sec
12 | WP Auto, Position Registition Send Period 15 [5- 120 sec, 255:Disable] 155ec
13 | WP UseNode 8 [0-7 node, BDisable] Disable
14 | WakeLp Time Register Count 4 -4 4
15 | Simul Wake-Up Ring Count in Each LPM El [20-258] B =
L= S 1
[Successhully received a response, [ Lt @@

7 Please refer to ‘Tone Assignment’ section, above, for more information regarding
M hold tone setup.

For Trunk MOH, the option for HOLD tone in the tone option DB should be Trunk Tone.
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MOH Setup on Station, Trunk Port

1. Selecting Menu
[Port Information (Total)]

2. Enter MOH Table DB index in [MOH Index]

\Poit Type |16 Port Yoice DGP 1

Assigning Hotel ATC Routing MOH Port

This function allows you to set numbers of MOH1, MOH2, MOH3, and MOH 4, which are used for music
service steps, provided queue for each routing number of hotel ATC.

1. Selecting Menu
[Database Management] = [Hotel DB Management] = [Hotel ATC Route MOH Port]

2. Input the Node number and Route number and press the [Rx] button. If there are music steps in the
routing, this specifies each of the MOH ports.

Hotel ATC Route MOH Part/Hotel DE Management/Da.,, =l B3
Mode [0 ]

[mdr;[ﬁ—?]m Hnr:fﬁ[ﬁ'-ﬁﬁ]m ey B
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Programming Hotel routing table

This function allows you to set the ‘routing’ for a call coming in to the hotel console queue until it is answered.

1. Selecting Menu
[Database Management] = [Hotel DB Management] = [Hotel Route Table Programming]

2. Enter the Route number and press the [Rx] button.

3. As an example of routing, consider the routing table below:

#® Hotel Route Table Program/Hotel DB Management/Data Base Management
Route [ O ]
Parameter
Step Function
1 2 3l
o Ring Back 20 - Parameter 1 -
1 1'st Announcment [Ring Back, Music 1, 2, 3, 4]
- By 5 zecond,
2 1'st Music [=01) e B0
2l 2'nd &nhouncment PNaTaT
4 2'nd Music [=i1] [Extension overflow]
STH call of 7 digits.
2 ELD T8 | cyasisia
E Extention Crverflow 354
7 D -~ Parameter 3 -
isconnect [Gota]
i} Repeat step No. . Count
3 [oo~18] [00~10]
ex] 15 10
10
"
12
13
14
i
Route [0-63] [0 2] By JL
| [ Update @@

When you configure routing as shown above, music and announcements for the waiting call are
broadcast in the following order using the timings shown:

(1)
(2]
(3]

(7]
(8]

Ring Back tone is first sent to the waiting call for 20 seconds.
The 1* Announcement is heard.

If the call is not answered at the end of the 1% Announcement, the primary music (MOH 1) is played
for 60 seconds.

If the call is still not answered after 60 seconds, the 2" Announcement is heard.

If the call is not answered at the end of 2" Announcement, the secondary music (MOH 2) is played for
60 seconds.

If the call is still not answered after 60 seconds, the system goes back to step 1 and repeats the above
steps up to three times.

If the call is still not answered after three repetitions, the call is transferred to extension # 399.

The system cuts off the call if the call is not answered.

4. Press the [Tx] button to save your settings.
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Background Music Setup

Background music (BGM) is a function to let you hear music when you press the HOLD key in an idle state.
If you do not want to hear music, you can stop it by pressing HOLD key again.

1. Selecting Menu
[Database Management] = [System DB Management I] = [Class Of Service (COS)]

2. Set[108 : Back Ground Music]. If you press the HOLD key when this option is set, the port set in [27 :
Back Ground Music] of [Tone Option DB] is referred to regardless of [MOH Priority] setup.

COS[0]
MNo. Service [tem Option [
108 | Back Ground Music iﬁ_‘
109 | Group Listen by Speaker in Busy [l
110 | Direct Idle If Oppozite Hook-On in Cony. with Speaker [
111
112 | DGP Hat Keypad Dial [l
113 | Digplay Tel In DGF ldle State [l
114 | Digplay Mame in DGF Idle State
115 | BLF of Auto Dial Key [l _I
116 | Bath Alarm O
117 | Service Phone Recall when Wake-Up Mo dnzwer [l
118 | Ring Option of Speaker LED (|
119 | Meszage "Waiting Option of Speaker LED ]
120 | Matify Service [=]
121 | Vacant Service L]
122
123 | Request of Caller Number (MCID) [ ] ~|
cos[0-63] [0 2] n
[ | Lt @@~

3. Selecting Menu
[Database Management] = [System DB Management I] = [Tone Option]

4. Enter “Trunk Tone” in “Option” and enter MOH Port to which music channel is connected in “Port” in [27 :
Back Ground Music].

DB Managemert |/Ds

Hode [0] Tenant [0]
Na Tane Type Dption Pat | Mo Tane Type Dption Part
0 | Dial Tone System Tone FOD 17 No&nswer Tone Systen Tone FOF
1| Transfer Tare SystemTone | FO1 | 18 | HookFlash Tore SystemTone | FOO
2 | BusyTone SpstemTone | FO02 | 19 [DND Tane SystemTane | FO7
3 | Howler Tone System Tane FOD | 20 | Congestion Tone System Tane FOB
4| Confim Tone SystemTone | FO4 [ 21 |[NoAnswer (Day) SystemTone | FOF
5 | Camp Tore SystemTone | FO5 | 22 | MoAnswer [Night] SystemTone | FOF
B | HoldTone System Tane FOF | 23 | NoAnswer [Emeigency] System Tane FOF
7 | EnorTone SystemTone | FO7 | 24 | DISADial Tone SystemTone | FOB
8 | ExDial Tene SpstemTone | F09 | 25 | DISAPassward Tone SystemTone | FOR
3 | RingBack Tone System Tone FO3 26 DISA RePassword Tone Systen Tone FO&
10 | Dumb Tone SystemTone | F0& | 27 | Back Ground Music
11| WakeUp Tane SystemTone | FOF | 28 | Forwerd Tone SystemTone | FOD
12 | Message Tane System Tane FOF | 28 | Control Group Forward System Tane Foo
13 | Yaoant Tane SystemTone | FO7 | 30 | Extemal Call Lock SystemTone | FOO
14 - - | 31| Analysis Test Tone SystemTone | FOD
16 | BreakIn Tone System Tone FOB 32 | Station Ermor Tone Systen Tone Foo
16 | WiongMumbei Tone | SystemTone | F07 | 33 | LCR Next Rioute SystemTone | FOO
Mode [0 - 7] m Tenant [0 - 7] m w B
\ [ Update @@
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OPERATING PROCEDURES

MOH Connection

Connect external announcement devices such as MOH via a trunk port (ports of E&M, GLOOP2 card provide
background music.)

RESTRICTIONS

« Connection of MOH equipment must be via a Line Isolation Unit with a telecommunications compliance
label.

« Back Ground Music is not supported with Multiple MOH.

Conditional Interception
FEATURE DESCRIPTION

In the case of an incoming trunk call, this function transfers the call from specified callers to a predefined
number. If there is an incoming R2 trunk call, the system checks whether the conditional call transfer function
in the ‘COS’ has been selected. If the result is ‘Yes’, it searches the transfer table with the caller number to
find matching entries. If any matching entries exist, it transfers the call to the corresponding number. This
function transfers the call according to the conditions in the table and activates the FWD function of the
terminated station.

If conditional interception takes place, details will be printed through the system error printer.

PROGRAMMING IN MAP

Activation and inactivation of Conditional Interception function

1. Selecting Menu
[Database Management] = [Trunk DB Management] = [Trunk Service Option]

2. [131] Condition Intercept Incoming Call should be selected in order to use conditional interception with
trunks supporting Automatic Number Identification (ANI). If no number for call forwarding is registered in
the Conditional Interception DB, use the number registered in [132 : Default Tel. Condition Intercept] field.

1
jon | ACD Service Option | Hotsl Service Option
Trunk Service Optien | ESPA Service Oplion

No. Item Option Input Extension |

117 -

118 | DDI Number Disl Enor [Erar/ATE] Error

119 | Block u] [esiol No

120 :

121 : ; 2

122 | ALS FirstInter i Time 100 1-3999] 100 msee

123 : : ; :

124 | ALS ption 1 Dial Complete Signal Peimanent | [Pemanen! Wik Pemanent :

125 | ALS ption 2 Trunk Rislease Fieasan PABX IPABM/C.O.] PBEX

128 2 - - 2

127 | EOV When Trunk Offeing aTc [ATC/EDY] aTC

128 | AN Count 1 -3l i

129 | Toll Operatar Grade Option NoSend | [Net Send/Send Categay] No Send

130 CdCAT+Cg | [C-CAT+Ca/CAT-CovCd] CTAT+Cg

131 | Condiion Interoept Incoming Cal u [YesMol No

132 | Defau Tel Condton Intercept a1 : . -
| Bl

| Update @@
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7 Station, Trunk, ATC, ACD and feature codes can be entered in [Default Tel. Condition
NVUVOVTVE Intercept] and the maximum number of digits to be entered is 8.

Managing Conditional Interception DB

1. Selecting Menu
[Database Management] = [System DB Management Il] = [Conditional Interception DB]

2. Set DB, paying attention to the following fields:

- ANI Tel. : number of caller

- Forward Tel. : number to receive forwarded call when selected forwarding condition is met

- All Forward : Forwarding calls regardless of receiving condition. If this option is selected, Busy/No
Answer Forward options do not need setting.

- Busy Forward : Forwarding calls when the line is busy

- No Answer Forward : Forwarding calls if no response after a predefined time.

# Conditional Interception DB/Syvstern DB Management ||/Data Base Management

Registed Count [ 4 ]

Index AN Tel Forward Tel &l Forward | Busy Forward | No Answer Forward
0 9123453071 393 [m] ]
1 912345302 393 ] ]
2 912345303 393 a [m] ]
3 912345304 333 O (ci) o]
4 ] [m] ]
E ] (m] ]
5 ] [m] ]
7 O O O
g ] [m] ]
9 ] (m] ]
10 O [m] O
1 O O O
12 ] [m] ]
13 ] (m] ]
14 ] [m] ]
15 O O O

Edp Screen Info. Te

Indes P | NI Tel. x| Append T | Dislate T

Index[0-1271 [T 3] L 1

|Successfully recelved a response, | Update @@ -

1.

rore

Call forwarding condition is applicable to only four cases as above. If no
forwarding condition is selected, the index is ignored.

If Forward Tel. does not exist, Default Tel. Condition Intercept of Trunk Service
Option DB is used instead.

. Station, Trunk, Trunk Tel., LCR and feature codes can be entered in Forward Tel.

The maximum number of digits fo be entered is1é.

. Maximum count must be set to prevent the call from overflowing continuously if

Conditional Interception, Call Interception and Group Overflow functions operate
together. Please refer to Group Overflowing (below) in order to set the maximum
overflow count.

OPERATING PROCEDURES

1. When receiving a trunk call, the system will check whether "Conditional Intercept Incoming Call" of the
Trunk Service Option is selected.
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2. If "Conditional Intercept Incoming Call" is selected, the system will search for the ANI number in the
Conditional Interception DB. If the system finds the number, it will transfer the incoming call to the number.
Calls can be transferred in different ways according to the conditions set in the transfer table.

RESTRICTIONS

» Conditional Interception is applicable only when a call is received via a trunk supporting ANI.

« The maximum number of Conditional Interceptions that can be registered in one system is 128.

Call Interception
FEATURE DESCRIPTION

This function provides call connection to a predefined number if a call fails between a caller and called party
in the same PISN.

PROGRAMMING IN MAP
Setting the COS

1. Selecting Menu
[Database Management] = [System DB Management I] = [Class Of Service (COS)]

2. Determine whether to activate functions subject to each condition.

& Class Of Servic tern DB Management |/Data Base ... MW= E3
CO5[0] ‘
Mo Service |tem

208 | [C5 0] Call Intercept When Camp Mo Angwer
209 | [C5 1] Call Intercept 'When Busy User

210 | [C5 2] Call Intercept ‘When DWND

211 | [C5 3] Call Intercept *'hen Barred Incoming
212 | [CS 4) Call Intercept ‘When Invalid Mo,

213 | [C5 B] Call Intercept When Mo Answer

214 | [C5 B] Call Intercept ‘When CID User 005

215 | [C5 7] Call Intercept When COB Mo Answer
216 | [C5 8] Call Intercept ‘When Transfer Mo Answer
217 | [C5 9] Call Intercept When lnvalid Call Diversion Dest.
218 | [C510) Call Intercept ‘when Hold Mo Answer

e
o]
E
E
=
o]
[v]

219
220
221 : :
222 : .
223 : ! ZI
cos [0-63] [0 2] n

| [ Update /@@

Setting the Network COS

For incoming trunk calls, the“Call Intercept feature will not be restricted by the COS of the incoming trunk
port. It will be restricted by the network COS determined from the “Network COS Mapping DB”

1. Selecting Menu
[Database Management] = [System DB Management Il]] = [N/W COS DB]
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[Database Management] = [System DB Management 1] = [N/W COS mapping DB]

2. Determine whether to activate functions subject to each condition.

[N/W COS DB]

=101 x|

NAY COS [0 ]

Mo, Item Option Initial ;I

47 | Choice Additain Feature for CONF Mone More

43 | Limit of Alernative Foute Count O Mo

49 | Boute Optimization [Fath Replacement] O Mo

50 | [CS 0] Call Intercept when CAMP Mo Answer ] Mo

51 | [CS 1) Call Intercept when Busy User [ Mo

52 | [CS 2] Call Intercept when DND [ Mo

53 | [CS 3] Call Intercept when Bared Income [ Mo

54 | [CS 4] Call Intercept when [nsalid Mumber [ Mo

55 | [C5 5] Call Intercept when Mo Answer [ Mo

56 | [CS B] Call Intercept when Cld User DOS [ Mo

57 | [C5 7] Call Intercept when COB Mo Answer [ Mo

58 | [CS 8] Call Intercept when Xfer Mo Answer [ Mo

59 | [CS 9] Call Intercept when Invalid Diversion [ Mo

B0 | [C510) Call Intercept when Hold Mo Answer [ Mo

B1 | Suspend Procedure [ Tes

E2 | Resume Procedure ] Tes ﬂ
NAvCOS[0-7] [0 3] n

[Successful

|y received a response,

| Update [@@ ~

[N/W COS mapping DB]

g ] 3|

COs MM COS Cos M COS cos MW COS COs MM COS

0 i} 16 32 48

1 i} 17 33 49

2 1 18 34 50

3 2 19 3 51

4 3 20 36 52

Ej T 21 a7 53

E 7 22 38 54

i i 23 3 55

8 T 24 40 5B

&l 7 25 41 57

10 7 26 42 58

11 27 43 59

i 28 44 E0

Efis 29 45 E1

14 an 46 B2

15 ki 47 E3

MW COS [0-7]
I
[ Update @@ ~
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Managing Call Interception DB

Register the applicable Forwarding Telephone number in order to meet the conversion conditions.

1. Selecting Menu
[Database Management] = [Station DB Management] = [Tenant interception DB.]

2. Set Call Interception DB index for reference when any condition requiring interception in Call Interception

Table.
® Tenant Interception D erm DB Management |l/Data B hanag : =1o] x|
Toan | Gl | T | Clocsnin | e | Colineosion | o | Clbocosin
i} 0 16 32 43
1 1 17 33 49
2 2 18 34 50
3 0 19 35 51
4 0 20 36 52
5 0 21 rs 55
[ 3, 22 38 54
T 23 39 55
8 24 40 56
9 25 41 57
10 26 42 58
1 27 43 54
12 28 44 B0
13 29 45 E1
14 30 46 B2
15 A 47 B3
n
[ Update @@ ~
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3.Selecting Menu
[Database Management] = [System DB Management Il] = [Call Interception DB]

Select index that has been set in step 2 and specify number in Intercepted Tel.field to receive a call
forwarding when any condition requiring interception occurs.

Index [ 0] ‘

Mo, Interception Cause

Timeout in ‘Waiting on Busy Condition

Busy User
Do Mat Disturb Activated

Incoming Barred Destination

0

1

7

i

4 | Inwvalid Murnber

5 Mo Reply [I. E. Tirmeout during Altering)
4

7

8

9

Called User Access Out of Service

Time-0Out in % aiting on Busy Condition after Transfer

Mo Reply after Transfer

Invalid Call Diversion Destination

10 | Timeout after Call Hold

Index[0-311 [ 3] il
0@

[ | Update

7 1. Station, Trunk, Trunk Tel., LCR and feature codes can be entered in Intercepted Tel.
NOTE field and a maximum of 16 digits can be entered.

2. Maximum count must be set to prevent call from overflowing indefinitely if
Conditional Interception, Call Interception and Group Overflow function together.
Please refer to Group Overflowing (below) in order to set the maximum overflow
count.
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OPERATING PROCEDURES

Call Interception does not have a general operation procedure. When there is a trunk or station incoming call,
the call may encounter a condition such as called party busy, DND, no answer, invalid number, etc. In this
case the Call Interception feature can provide an alternative party to intercept the call. The intercepting party
will depend on the reason for the interception.

For example, when there is an incoming call from the C.O to a station and the station does not answer, the
call will follow the steps shown below.

1. Decide N/W COS from own COS which is in port information.

2. Check if this interception reason is allowed by the N/W COS.

3. Decide the interception table index from the Tenant Interception DB.

4. Decide the intercepting party from the interception table for the interception reason.
5. The call will be intercepted and sent to the interception party.

RESTRICTIONS

« The maximum number of Call Interceptions that can be registered in one system is 32.

* There can be many combinations of interception conditions. However, some combinations are not meaningful. The
following table shows which conditions are meaningful and which are not.

CsO |Csl |[Cs2 |[Cs3 |Cs4 |Cs5|Cs6 |CsT7 |Cs8[CsH (1:8
STN to STN (normal) OK |OK |OK |OK |[OK |OK OK OK
STN to STN (xfer) OK |[OK |OK [OK |OK [OK |OK |[OK
STN to STNG (normal) OK OK OK [ OK
STN to STNG (xfer) OK OK OK [ OK
STN to ACDG OK OK
STN to ATC OK OK
STN to ATCG (normal) OK OK
STN to ATCG (xfer) OK OK
STN to TRK OK OK
STN to LCR OK OK
STN to TRKTEL OK OK
STN to DTS OK OK
STN to TRK (xfer) OK OK
STN to LCR (xfer) OK OK
STN to TRKTEL (xfer) OK OK
STN to DTS (xfer) OK OK
ATC to STN (normal) OK |OK |OK |OK |OK |OK OK OK
ATC to STN (xfer) OK |OK |OK |OK [OK [OK |[OK |OK
ATC to STNG (normal) OK OK OK [ OK
ATC to STNG (xfer) OK OK OK [ OK
ATC to ACDG OK OK
ATC to ATC OK OK
ATC to ATCG (normal) OK OK
ATC to ATCG (xfer) OK OK
ATC to TRK OK OK
ATC to LCR OK OK
ATC to TRKTEL OK OK
ATC to DTS OK OK
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ATC to TRK (xfer) OK OK
ATC to LCR (xfer) OK OK
ATC to TRKTEL (xfer) OK OK
ATC to DTS (xfer) OK OK

TRK to STN (normal) | Qsig |OK |OK |OK [OK |OK |[OK |[OK |OK

Qsig

OK

TRK to STN (xfer)

TRK to STNG (normal) OK OK OK OK
TRK to STNG (xfer)

TRK to ACDG OK OK

TRK to ATC OK OK

TRK to ATCG (normal) OK OK

TRK to ATCG (xfer)

TRKto TRK OK OK

TRK to LCR OK OK

TRK to TRKTEL OK OK

TRK to DTS OK OK

TRK to TRK (xfer)

TRK to LCR (xfer)

TRK to TRKTEL (xfer)

TRK to DTS (xfer)

How to read this table:

CS 9

CS 10

wn
e
o|lolg|Zz|Z
(0) (0]/[0)

—|)>)_>|)>(/J

X
PN

,_
O
X

Timeout in waiting on busy condition
Busy user

Do not disturb activated

Incoming barred destination

Invalid number

No reply (i.e. Timeout during Alerting)
Called user access out of service
Time-out in waiting on busy condition after transfer
No reply after transfer

Invalid call diversion destination
Timeout after call hold

Station

Station group (which means the station group pilot number)

ACD group (which means the ACD group pilot number)

Attendant Console

Attendant Console group (which means the ATC group pilot number)
Trunk incoming/outgoing

Trunk outgoing via Least Cost Routing feature

O
3
n

For example, “TRK to STN (xfer)” means that there is an incoming trunk call to a station, and this station

=

O § PN
> —

= m

-

Trunk outgoing via direct trunk selection using trunk port telephone number
Trunk outgoing via direct trunk selection using DTS number

Direct call from caller to called party.

Transfer

Qsig only

transferred the call to another station.
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Group Overflowing
FEATURE DESCRIPTION

The function provides call forwarding to predefined numbers when all members of a group are busy. For
ACD, an incoming call is forwarded to a predefined station or another ACD group.

PROGRAMMING IN MAP

Station, ATC Group Overflow Setup

1. Selecting Menu
[Database Management] = [Station DB Management] = [Station Group Config.]
[Database Management] = [ATC DB Management] = [ATC Group Info.]

2. Set up Group Overflow DB index in Group Overflow Table for reference in case of overflow

& Station Group Config. /Station DB Management/Data Base Management
Group [0 ] Tenant [0] Pilot Tel [ 350 ]
Station Group Information
Service Type Hurt Operator Mode Haine
Group Busy Camp Mot COB Group Overflow Table [0-127]
Called Billing Bill Call Interception Table [0-31] a
AN None £05 [0-63] | 0 \
Release Method None
By Station Group Information Tx
Station Group Configuration
Shaticir Group
bde | 0 [ 1 [ 2 [ 8 [ & [ s [ & [ 7 [ tom
Bl 2 | o | o | o o | o [ o [ o |
Configuration Tel, ii
301 302
Group R | Append T | Delete T | Mew Designation T
Group [0-127] [0 | 0L
[ [ Update @@

XIVUVQJ'VE Carry out the same procedures for ATC.

3. Selecting Menu
[Database Management] = [System DB Management Il] = [Group Overflow DB]

4. Select group index set in step 2 and list the numbers for overflow.
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#® Group Overflow DB/

Group [0 ]

tern DB Mana,.. M= E

[tem
Foute 1
Foute 2

Foute 3

Route 4
Route 5
Raoute &
Route 7

Foute PHA

Route

Tel.

Group [0 - 127] ||:| Iﬂ

B B Il

| Update @@

T 1
rore

. Station, Trunk, Trunk Tel., LCR and feature code can be entered in Route Tel. and a
maximum of 16 digits can be entered.

2. Pilot Tel. of other group can be entered in Route Tel. If specified group is busy, call

goes to the next Route. (Non-Recursive.)

3. Route 1is the highest in the order of priority and Route PNA is the lowest.

Setting up maximum number of Overflow

In order to prevent indefinite overflow, you can limit the maximum count for overflowing when Conditional
Interception, Call Interception and Group Overflow function together. If an incoming call made to the trunk
supporting ANI is conditionally intercepted and forwarded to Tel. A, and the call is intercepted to be

forwarded to station group B because Tel. A is busy, and then group overflow takes place because station

group B is busy, the count increases by one when the transfer takes place. If this count becomes bigger than

the Maximum Overflow Count, transfer does not occur any more and it is processed as busy.

1. Selecting Menu

[Database Management] = [System DB Management I] = [System Option]

2. Set maximum number of overflow.

Input Extension

jon | ACD Service Option | Hotsl Service Option |

ion | Trunk Service Option | ESPA Semvice Option

Initial

|=1

L3 Idle Tirne:

4 [4-99]

4

L3 Resend CRM Time

10 [3-99]

10

L3 ait SSRM Time

10 (3-39]

10

“wait Time of Complete Message

10 [3-99]

10

362

Mawimum Overflow Count

—

20

B O 0l

| Update @@




3-46 Chapter 3

General Features

Setup of ACD Group Overflowing

1. Selecting Menu
[Database Management] = [ACD & Infolink DB Management] = [Route Table Program]

2. Select Group overflow in Parameter 2. Select Extension Overflow in Parameter 3

# Foute Table Progr . Infolink D Management/Da anagement
ACD Growp [0]  Route [0]
Parameter
Step Functlon Buffered Call
N 1
- - Parameter T -

0 Eaigdecy ! g [ReBack, Music 1.23.4)

1| AstAmouncment By 2 second

3 Tst Music 5 =] S

3 | 2ndAmmouncrent =] (puaz

toup Overfion)

4 Goto 2 m] Catint of ACD Gib0n

5 Group Overflow 1 0 =13

6 Ext. Overflow am =] R e

S E— o [Estersian Qellow]

: STN callof 7 digits

3 Disconnect =] e 4051513

J o e

10 =] (Gioto]

Rizpea st=p No.  Court

U] o 0-15 @10
12 =] =) 1510

13 =]

14 =]

15 =]

ACD Group [0-31] [T 2] Route [0-7] [T 2] B 0N
| Update @@

1. For Group overflow, allowed group numbers are 0 to 31.

vor

2. For Extension overflow, you can enter up to a max of 7 digits.

OPERATING PROCEDURES

1. Pick up the handset and listen for dial tone.
Make a call to Pilot Tel. in which group overflow is set.

If all members in group are busy, search if “Overflow Count” exceeds maximum count.

= = 8

When group overflow may occur, search [Group Overflow DB] in order to transfer to proper Tel.

RESTRICTIONS

» Maximum number of group overflows that can be registered in one system is 128

» Group overflow applies to station, ATC and ACD only.
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Multi-Line & CTI
FEATURE DESCRIPTION

You can use the Multi-Line feature of the DCS Gateway with CTI applications (see Chapter 10 for a
description of CTIl on Gateway systems). If you use the Multi-Line feature with CTI applications, CTI has to
conform with the specifications of the Multi-Line feature.

SETTING THE MAP

Setting up the OAI device.

Every port has an OAI device option.
[ Port Information ]

OAIl Terminal

FEATURE LIMITATION

1. CTl has to conform to the specifications of the DCS Gateway Multi-Line feature. CTl is based on the device
telephone no. and not the device port no. For example, if station A has the secondary LPS of station B, and
station A answers a call by pressing the secondary LPS of station B, then station B is displayed as in busy state.
If station A makes a call by pressing the secondary LPS of station B, then station B is displayed as in dial state.

2. Information for the secondary LPS is not displayed on CT]I; e.g. if station A has the secondary LPS of station B
and there is a call to station B, only station B is displayed as in ring state. Station A is displayed as in idle state.

3. If station A has the secondary LPS of station B, the OAl Terminal options of Station A and Station B have to be
the same.



