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Automatic System Diagnostics 

 
Issues have been found with the Automatic System Diagnostics, MMC 854. It 
has been found that depending on the system and/or software level the 
system may reboot or freeze after carrying out the diagnostics program and 
may require a manual restart. 
 
It is, therefore, recommended by the Technical Support Department that this 
feature is NOT used on the iDCS 100, iDCS 500 and OfficeServ 500. 
 
These issues have been raised with Samsung Telecom HQ and as soon as 
this feature is fully operational a further Technical Bulletin will be released. 
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