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When upgrading either a Compact 2 or DCS to V6.10 software, please be aware
of the new MMC 220, ISDN Service Type. This MMC sets the type of equipment
that is connected to an analogue extension port: either Voice, Group 3 fax, 3.1K
Audio or a Modem. Incorrect setting of this MMC may cause analogue extensions
to not be able to dial some numbers. If this setting does not match the setting of
the called party, over ISDN, the call will fail due to incompatible devise errors.

All analogue extensions are set to Voice in default and this setting should NOT
be changed. If, however, a system is upgraded using PCMMC, this setting will
default to FAX3 (Group 3 Fax) and will need to be reset back to Voice.

Samsung Telecoms (UK) Ltd, Brookside Business Park, Greengate, Middleton, Manchester M24 1GS
Tel: 0161 655 1100 Fax: 0161 655 1166 www.samsung-telecoms.co.uk
Technical Bulletin  STARS ref2250 Page lof 1




	Technical Bulletin   SAMSUNG DCS050

