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INTRODUCTION

Purpose

This guide is the user’s guide of OfficeServ DataView, which provides data on
monitoring, and statistics for the OfficeServ system. This guide provides
information on the main and detailed functions of OfficeServ DataView, and
describes how to install and use OfficeServ DataView.

Document Content and Organization

This guide consists of 8 chapters and 1 annexes as follows:

CHAPTER 1. Overview of OfficeServ DataView
This chapter provides an overview of OfficeServ DataView and its functions.

CHAPTER 2. OfficeServ DataView Installation

This chapter provides information on checkpoints and an action that needs to
be performed before installing OfficeServ DataView and describes how to
install the system.

CHAPTER 3. OfficeServ DataView Menus

This chapter describes the components and settings of OfficeServ DataView
and method of using this program.

CHAPTER 4. Statistics

This chapter describes the OfficeServ statistics function supported by
OfficeServ DataView.
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CHAPTER 5. Monitoring

This chapter describes the OfficeServ system monitoring function supported
by OfficeServ DataView.

CHAPTER 6. Scheduled Report

This chapter describes the daily/weekly/monthly scheduled report function
supported by OfficeServ DataView.

CHAPTER 7. Troubleshooting

This chapter describes how to troubleshoot the problems that may occur while
installing or using OfficeServ DataView.

ANNEX A. Abbreviation
Describes the acronyms used in this guide.

Conventions

The following special paragraphs are used in this document to point out
information that must be read. This information may be set-off from the
surrounding text, but is always preceded by a bold title in capital letters.

CHECK ‘ CHECKPOINT
N Provides the operator with checkpoints for stable system

operation.

. NOTE NOTE
> Indicates additional information as a reference.
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Reference

OfficeServ 500/iDCS 500 System Description

This document describes the main functions of OfficeServ 500/iDCS 500 and
method of configuring its cabinets and boards.

OfficeServ 500/iDCS 500 Installation Manual

This document describes the hardware of OfficeServ 500/iDCS 500 and
method of installing the program.

OfficeServ 500/iDCS 500 Programming Manual

This document describes the MMC list for system settings and method of
MMC settings.

OfficeServ Link User’s Guide

This document describes the functions of OfficeServ Link and methods of
installing and using the program.

Revision History

EDITION DATE OF ISSUE REMARKS
00 10. 2004 Original
01 01. 2005 Image Update
02 04. 2005 V1.0.0.2
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CHAPTER 1. Overview of OfficeServ
DataView

This chapter provides an overview of OfficeServ DataView and describes its functions and system
requirements.

Overview of OfficeServ DataView

OfficeServ DataView is a monitoring/statistics application for OfficeServ, and
provides information on current system usage, cumulative statistics on usage,
and system failures through web-based user interfaces.

One of the monitoring, and statistics functions can be selectively installed on

OfficeServ DataView.

OfficeServ DataView has the following components: the data collection
module that analyzes the call events generated from the switching system, the
data processing module that calculates statistics on each item by using the
collected data and saves the statistical data in the database, and the report
module that provides you with web-based windows. The modules are called
Data Collector, Data Manager, and Reporter respectively.

To use OfficeServ DataView, OfficeServ Link must be installed. OfficeServ
Link delivers the events generated from the OfficeServ system to each
additional program, and delivers commands from the additional programs to
the OfficeServ system.

The OfficeServ system, OfficeServ Link, and OfficeServ DataView are
available in Intranet, and transfer or receive data over TCP/IP(Trnasmission
Control Protocol/Internet Protocol).

© SAMSUNG Electronics Co., Ltd. 1
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Network configuration of OfficeServ DataView, OfficeServ Link, and the
OfficeServ system is shown in the figure below:

—L1)

OfficeServ DataView

TCP/IP — Tcrip ! ]]

< Nl | L J

Web Client #1
OfficeServ Link .

OfficeServ *

Web Client #n

2 © SAMSUNG Electronics Co., Ltd.
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System Requirements

OfficeServ DataView inter-works with the OfficeServ system. Check the
following before installing OfficeServ DataView:

Category Specification

Operating System Windows 2000 Series;

Windows XP Professional;

Windows 2003 Series; or NTFS File Format
Processor(CPU) Pentium IV 1 GHz or higher

(Requirements for CPU and memory depend on number of
lines and maximum traffic.)

Memory More than 512 Mbyte

Network Interface Card 10/100 BASE-T

Database If you use SQL Server, Microsoft SQL Server 2000 or higher
is required.

If you use MDB, there are no special requirements except
that the database file size is limited to 2 GB.

© SAMSUNG Electronics Co., Ltd. 3
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Functions of OfficeServ DataView

OfficeServ DataView supports the functions below:

Trunk/Station Monitoring

OfficeServ DataView monitors lines in a trunk or station group as well as call
status. Also, OfficeServ DataView monitors trunks or stations for specified
phone numbers and checks if a trunk or station has exceeded a time limit for
use. Monitoring can be performed depending on group characteristics such as
a UCD(Universal Call Distribution) group, attendant group, and VMAA(Voice
Mail Automated Attendant) group. OfficeServ DataView supports the
wallboard function that traces real-time changes in a selected value, which is
equal to number of waiting calls in a UCD group.

Statistics on Intercom/External Calls

OfficeServ DataView provides statistics on intercom or external calls by node or
group. OfficeServ DataView displays statistics depending on characteristics of a
UCD group, attendant group, and VMAA group. Also, statistics on each DID(Direct
Inward Dialing) are provided. The minimum unit of call statistics is 15 minutes.

Report

Select the [Scheduled Report] submenu from the [Configuration] menu of
OfficeServ DataView to create a report for a specified period of time at a
specified time. OfficeServ DataView can create a scheduled report for trunk,
station, or the UCD group and can back up or delete a report as well.

Database Backup

You can monitor size of a database file from OfficeServ DataView and can
back up the file in the database. If the database space reaches the threshold
value, OfficeServ DataView will display a warning message.

OfficeServ DataView Management

OfficeServ DataView can monitor operation status of each module. OfficeServ
DataView provides a user interface, which enables individual stop/execution
and batch stop/execution easily.

4 © SAMSUNG Electronics Co., Ltd.
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CHAPTER 2. OfficeServ DataView
Installation

This chapter provides information on checkpoints and an action that needs to be performed before
installing OfficeServ DataView and describes how to install the system.

Before Installation

Check the following before installing OfficeServ DataView:

Obtaining a Valid License Number of OfficeServ DataView

Avalid license number must be registered in order to operate OfficeServ
DataView properly. A license number can be obtained from the reseller or
Samsung dealer of OfficeServ DataView. The number should be entered in a
PC where OfficeServ Link is installed. If a license number is not registered,
OfficeServ DataView will not operate properly.

Checking IP Address of OfficeServ Link

You should be aware of the IP(Internet Protocol) address of the PC where
OfficeServ Link is installed before installing OfficeServ DataView. Contact
the OfficeServ Link manager or OfficeServ system administrator and check
the IP address of OfficeServ Link first.

Checking Specification of the PC Where OfficeServ DataView will
be Installed

OfficeServ DataView is installed on a PC typically. Check the PC where
OfficeServ Link will be installed and operating system, processor, and
memory of the PC. For detailed information on system requirements, refer to
‘System Requirements’ of ‘CHAPTER 1. Overview of OfficeServ DataView’.

© SAMSUNG Electronics Co., Ltd. 5
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Procedure for OfficeServ DataView Setup

Follow the steps below to install OfficeServ DataView.
OfficeServ DataView is installed in the ‘Program Files\..\Samsung
Electronics\OfficeServ DataView’ folder by default.

1. Double click ‘OfficeServDataView.exe’ by using a CD for OfficeServ
DataView setup or double click a downloaded ‘OfficeServDataView.exe’.

‘Welcome to the InstallShield Wizard for
'OfficeSery DataView'

The InstallShield(R fwizard will install 'OfficeSery
Dratavfiew' on your computer. Select vour country and
click Mest to continue. An appropriate ELILA [End Uzer
License Agreement] will be displayed according ta the
caunty pou zelect,

2. Once the <InstallShield Wizard> window appears, select a country and
click [Next>].

3. Read the license agreement from the <License Agreement> window
carefully, and then click [Next>].

Of 4 v ~ InstallShield Wizard
—
License Agreement A e
Fleaze read the following license agreement carafully, l b ]

Software License Agreement & Limited \arranty -
For ‘OfficeSery Datayiew' for iDCS Keyphone Series
Samsung Telecommunications America, LF.

IMPORTANT, READ CAREFULLY:

Thiz Samsung End-User License Aaresment (EULA] is 3 legal binding agresment between
wou (either an individual or an entity] and Samsung far Samsung software product

identified above, which includes computer software and may include printed material, and
"'online!" o electionic documentation ["SOFTWARE"), By installing, using the
SOFTWARE, you indicate your acoeptance of this Samsung License Agresment. |f you =

O [ accept the tems of the licsnse agresment

= donot accept the terms of the license agreement

Ikl Steid

< Back Mgt I Cancel

6 © SAMSUNG Electronics Co., Ltd.
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4. Oncethe <Setup Type> window appears, select a setup type and click

[Next>].
x|
Setup Type
Select the setup type to instal,
Please select & setup ype..
Al pragran features will.beinstallad.-[ﬁequire@' the mast disk space.]
(" Custam
Select which program features you want installed. Recommended for
‘advanced users..
IrmstallShietd
<Back | MNew> Concel |

5. Once the <Ready to Install the Program> window appears, click [Install].

Ready to Install the Program
The wizard iz ready to begin inzstallation,

Click Instal o bigin the installstion
[F o0 warit to review o chiange any of vour installation settings, click Back, Click Caricel to exit
- the wizard,
IrstalSheld
Cancel
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0.

Select a database to be used for OfficeServ DataView from the
<Database Type> window and click [Next>].

InstallShield Wizard

o | ”

Select your database tpe,

© Microsoft Access Driver® mdb)

[rstalSimEld
< Back Nest > Cancel |

If you select SQL(Structured Query Language) Server, a window that
prompts you to enter information on SQL Server will be displayed. Enter
the SQL Server name or IP address, user ID, and password, and then

click [Next>].

S0L Server Configuration \ ﬂ

Please sriter the walid SOL Server Mame, User D, and Password.

Sl Server ||

Userin: |

'P'as:é'word i |

| rrstallGhetd
< Back Mest > Cancel

CHECK | If You Select Microsoft Access Driver(*.mdb)
Step 7 will be skipped if you select Microsoft Access Driver(*.mdb).

© SAMSUNG Electronics Co., Ltd.
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8. select a location where database will be installed from the <Database
Location for SQL Server> window. Database can be installed in a folder
shared with My Computer or Network Computer.

Choose Folder x|

Directaries:
== SCSI0_PO(C) B
¢ m] Dacuments and Settings
w1 download J

#-_1 Inetpub

#-1 msdownld tmp

#-] My Installations

M- mySingle

-1 Program Files =l

T

-'_?h
I

Then, specify a folder.

9. Setup is in progress as the <Setup Status> window appears.

w = InstallShield Wizard ] x|

DfficeSery Dataview i configuing your new software installation.

Ihstalling

[nstallShistd

© SAMSUNG Electronics Co., Ltd. 9
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10. once OfficeServ DataView setup is completed, click [Finish].

The InzstallShield Wizard has successfully installed OfficeSery
D atatiews. . Click. Finizh to exit the wizard.

Eance]

RolE | Troubleshooting
If OfficeServ DataView does not operate properly after OfficeServ DataView
setup, refer to ‘CHAPTER 8. Troubleshooting.’

10 © SAMSUNG Electronics Co., Ltd.
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CHAPTER 3. OfficeServ DataView Menus

This chapter describes the menus and windows of OfficeServ DataView.

Components of OfficeServ DataView

OfficeServ DataView is configured with server modules such as Data
Collector, Data Manager, and Scheduler as well as a web program that allows
you to view data on monitoring, and statistics.

OfficeServ Link
| Web
[ Config Client

g
Data Collector | com | /
\\ :
. s Web
4 Monitor —"| Client
Data Manager COM Reporter -
N Web
Client
R

© SAMSUNG Electronics Co., Ltd.
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You can view the data on monitoring, or statistics provided by OfficeServ
DataView through a web service provided by 11S(Internet Information Server)
of Windows OS(Operating System).

Scheduler

Scheduler of OfficeServ DataView allows you to configure, start, or stop the
server modules of OfficeServ DataView and to monitor the operation of
OfficeServ DataView.

Scheduler verifies settings of time and scheduled report periodically and
requests for creating a scheduled report. Also, Scheduler backs up a scheduled
report.

Scheduler monitors size of database files and backs up the files.

Scheduler must be executed to perform the scheduled report function.

Select [Start] > [Programs] - [OfficeServ DataView] = [Scheduler] to
execute Scheduler.

Select [Exit] from the [File] menu or the system tray menus to quit Scheduler.
Then, the Scheduler window will disappear. However, it does not mean that the
program has ended, and an icon is displayed in the system tray.

Scheduler Windows

Status Window
Upon starting Scheduler, the window below will appear:
File: Configuration Help
(o]
- Data Collector o
I ‘-% Start §
L ; &
Stop I =
—Data Manager E
= -
15 G
~ Stap |
Start Al I L StepE T IS Reset |

12
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If a module stops, [Start] will be enabled. If a module runs, [Stop] will be
enabled. If a module stops, the icons will be displayed blurrily. If a module
runs, the icons will be displayed vividly. If a server module does not respond
to a connection message received from Scheduler for a given period of time, a
warning icon will be displayed. In such a case, check operation log of the
server module and take an appropriate action such as restart.

Select whether to display the Data Manager icon in the system tray by using

the checkbox at the right of the Data Manager icon. The Data Manager has no
user interface.

If a server module does not operate, you can click [Start All] to start Data
Collector, and Data Manager simultaneously. Also, click [Stop All] to stop all
operating server modules.

If an error in a web service occurs, click [11S Reset] to restart 11S. In such a
case, all of the currently established sessions are disconnected.

Database Window
Click the [Database] tab. Then, the window below will appear:

Ix

File. Configuration Help

—Log Database
Size (Bytes) | | 159744 Backup |
Average Growth I——
Per ngr (Bytas) | Ll

The Log database file will be grow to 2GBs
appraximately in 994131 days,

EEI“PE’LIC'SE agegeieq SMEIS

—Summaty Database
Size (Bytes) | 159744 Backup |
Average Growth I—
Per Haur (Bytes) & 2

The Summary database file will be graw to 2GHs
approximately in 1091119 days,

14
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The database window displays the file size, average growth per hour, and
estimated amount of time it will take for the database file size to reach the
threshold value of the current call log database, and statistical database.

Click [Backup] to back up and empty database. If Data Manager runs, the call
log database and statistical database cannot be backed up. Therefore, you
should stop the module first, and then back up the module.

Click [Backup]. The dialog box below will appear:

[OfficeSery Dataview] Backup I;ng_:j' atabase

Description:

|h|ah—h|ah—b|ah

Path: Browse |

|D:WDataVieWbu,mdh

ok I ‘Cancel |

Enter a description of backup, backup path, and file name. Then, click [OK].

© SAMSUNG Electronics Co., Ltd. 15
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Schedule Window

Select the [Schedule] tab to manage the current settings of a scheduled report

and a scheduled report file.

File

Configuration  Help

tanthly Mot Scheduled
Report!

~Schedules
Daily Scheduled at 03:00
Report:
Wealkly Schduled on every Friday at 10:30
Report:

— Folder Information

Weekly There is no report,
Report
Manthly There is no report,
Report

Daily 2 reports since 2004-09-13 PM 5:06:03,
Report take up 5,641 KB,

x

| ainpaysg esegeieq [snimig

The Schedules frame displays information on the current scheduled report.
The Folder Information frame displays information(e.g., number of the files
saved in a folder and total of file size) on the folder where a scheduled report

is saved.

16
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Click each report button of the Folder Information frame to back up or delete a
scheduled report saved in a report folder.

Scheduled Reparts

OBUTTON.HTH
O CHECKBOX HTh

] DATAGRID,HTM Delete |

O EVYENTMGR HTM
OLUISTEOX HTM
O OPTIONGRP HTH

O RECORDSET.HTM select Al I
OREHTM R
ORSMNaVEAR HTM —I

O TEXTBOX HTM

Closa |

4 | &

Select a file you want to back up or delete, and then click [Backup] or [Delete].
If you want to back up a file, the selected file will be deleted from the
scheduled report folder and will be saved in the folder selected for backup.

Scheduler Menus

File Menu
Select [Exit] from the File menu to quit Scheduler.

CHECK | Scheduled Report Function
Once Scheduler quits, a scheduled report will not be created. If you want to

perform the scheduled report function, Scheduler must be executed.

© SAMSUNG Electronics Co., Ltd. 17
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Configuration Menu
The Configuration menu has the submenus as shown in the figure below:

Copnection

Databaze
Log Becards

Operation Logs *

Connection
Select [Connection]. Then, the dialog box below will appear:

Connection Options x|

—Host Mame/address

| Rarnuka

— Dfficezerv Link Connection

IP Address : | 165, 213,87, 233

Fort Mo @ | 5000

— Officesery DataView Listen Port
| G100

Cancel _|

Each field is described below:

Item Description
Host Name/ Enter the IP address of the PC where OfficeServ DataView is
Address installed or the NetBIOS name. If an invalid IP address or NetBIOS

name is entered, Data Manager cannot be connected to Data
Collector and the home page of OfficeServ DataView will not be
displayed properly.

OfficeServ Link | Enter the IP address of OfficeServ Link and the port number for
Connection connection.

If you are not aware of the port number, contact the OfficeServ Link
manager and enter a valid value.
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Item Description
OfficeServ Specify a port to be connected to Data Manager. If another
DataView Listen | application already uses Port Number. 5001 on a computer where
Port OfficeServ DataView is installed, the default value, 5001, should be
changed to another value.

Database

Select [Database] to enter information on database to be used in OfficeServ
DataView.

You can select database you want from MDB(Multimedia Database) and SQL
Server while installing OfficeServ DataView. Required database options
depend on database type.

CHECK | Changes in Database Type
The database type selected before OfficeServ DataView setup cannot be

changed.

SQL Server:
Select [SQL Server] from the Database submenu. Then, the dialog box below
will appear:

x|

Data Source:
[T
User 1D lsa
Paszword! | P
Password Confirm: | e
Threshold (MB): | 2045

88 I Cancel
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Owwnbka! CTunb He onpenerneH.

Each field is described below:

Item Description
Data Source Enter the name or IP address of SQL Server.
User ID Enter the user ID for connection.

Password/Password | Enter password of the user ID entered in [User ID].

Confirm Enter the password once again for confirmation.
Threshold(MB) Enter the threshold value of database file size.
MDB:
Select [MDB] from the Database submenu. Then, the dialog box below will
appear:

Databaze Optons: OB 1'!

Pathi
|D:WDataViewWDE

Threshold (ME): | 2045

] 8 | Cancel

Each field is described below:

Item Description

Path Select a folder where a MDB file for OfficeServ DataView will be located.

Threshold(MB) Enter the threshold value of database file size. Data of more than

2 GB cannot be saved in MDB. If the file size exceeds 2 GB, an error
will occur and data will not be saved. Set the threshold value to less
than 2 GB(2,048 MB) and check the data provided by the [Database]
tab of Scheduler frequently to back up the database.
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Log Records

[Log Records] allows you to select a type of a call log to be saved in the
database. If you save all types of logs in the database, log records will increase
and bottleneck may occur while the database is operating.

To prevent OfficeServ DataView from being degraded due to bottleneck, limit
number of logs to be saved.

Select [Log Records]. Then, the dialog box below will appear:

[OfficeSery DataView: Schedulsrl x|

Select log records to save,

[~ fgent Log Cancel I

v Feature Log

Select the checkbox of a log type and click [OK].
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Operation Logs

The [Operation Logs] option is divided into Data Collector, and Data Manager.
Select one to perform settings for saving operation logs of the selected module.
If the selected module is enabled, the window that prompts you to set an
operation log of the module will appear.

If the selected module is not enabled, the window that prompts you to set an
operation log provided by Scheduler will appear as shown in the figure below:

[OfficeSery DataMiew: Schedular] ™ x|

Set options related to_ save the operation logs,

—Data Collector

Level & |Mone Ra|
Sizet | 1 MB
Count | 200
Print: |Off |
~Data Manager
Level ¢ |2 Medium =]
Slze: | 3 MB
Count ) | b
—Path
Browse |
|0t Data e wittLog

Cancel- |

If the frames for the operating one from Data Collector, and Data Manager
will be disabled. If a module is enabled, the Path frame cannot be changed.

22

© SAMSUNG Electronics Co., Ltd.



OfficeServ DataView User Guide/Ed.00

Data Collector

Data Collector collects events for calls from OfficeServ Link to create a call

log and to deliv

er the call log to Data Manager. Also, Data Collector manages

configuration data on the OfficeServ system and current status of the system.
Data Collector must operate properly for proper operation of OfficeServ

DataView.

Data Collector Window

Run Data Colle

~Connection

COOL

ctor. Then, the window below will appear:

o

atatus

Config

e

OfficeSery Link @
Cuit

Dataiiew Manager @

= MlEritog

The LEDs(Light Emitting Diodes) at the right of OfficeServ Link and
DataView Manager indicate connection status.

LED Description
O(Dark green) | Not connected
O(Light green) | Connected properly
°(Pink) Data Collector has downloaded the configuration data from the

OfficeServ system and is being initialized. Or, a connection error has
occurred.

The buttons of

Data Collector Window are described below:

Button Description
Config Configures Data Collector.
Run/Stop Click [Run] to access OfficeServ Link and to download the configuration

data on the OfficeServ system, initialize Data Collector, and then start
operation. Once operation starts properly, [Run] is disabled while [Stop]
is enabled.

Click [Stop] to stop operation. A connection to both Data Collector and
OfficeServ Link will stop.

© SAMSUNG Electronics Co., Ltd.
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Button
Monitor Click this button to open a window that allows you to monitor the memory
space managed by Data Collector. Regular users do not use this function
because this button is used for tracing a problem.
Quit Quit Data Collector.

Data Collector Configuration

Click the [Config] button from the Data Collector window to configure Data

Collector.

Environrment Configuratian

— OfficeSery Link Connection

IP &ddress : | 165,213, 87,233
Port Mo ¢ | RO00
—[Data Manager Listen Paort
Listen Port Mo ¢ | G100
—Log Infarmation
Log Level : [Detail |
Log File Size : | 1 ME
Log File Count | 20
Log Print ¢ [Simple x|
—Data Collector Option
Startup Mode @ [Manual |

ok | [

24

© SAMSUNG Electronics Co., Ltd.



OfficeServ DataView User Guide/Ed.00

Each field is described below:

Item

Description

OfficeServ Link
Connection

Enter the IP address of OfficeServ Link and the port number for
connection.

If you are not aware of the port number, contact the OfficeServ Link
manager and enter a valid value.

Data Manager
Listen Port

Specify a port to be connected to Data Manager. If another
application already uses Port Number. 5001 on a computer where
OfficeServ DataView is installed, the default value, 5001, should be
changed to another value.

Log Information

Save an operation log of Data Collector in this field.

If an error occurs while using Data Collector, this field will allow you
to trace the error.

Level of detail in log information depends on log levels. There are
three log levels of None to Detail.

Set Log File Size to 1 MB to 100 MB and Log File Count to 1 to 20.
Set [Log Print] to Simple or Detail in order to display log information
through Debug View.

Data Collector
Option

Set Startup Mode to Automatic. Then, even if you do not click the
[Run] button of Data Collector, Data Collector will start.

If Startup Mode is set to Manual, click the [Run] button to start
operation.

No values other than those of [Log Level] and [Log Print] can be changed in a
running Data Collector.

© SAMSUNG Electronics Co., Ltd.
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Data Manager

Data Manager creates a cumulative record for 15 minutes from the call log
created by Data Collector. This record will be displayed in each field of a
statistical report.

Data Manager saves the log record received from Data Collector and the
created cumulative record in the database.

Data Manager Menu

Data Manager does not have a window for user interfaces. You can monitor
the operation of Data Manager by using Scheduler. If the icon is displayed in
the system tray, click the right button of mouse on the icon of the system
tray to use the menus of Data Manager.

Lag Records,,,
Cperation Logs,.,

Exit

Log Records

[Log Records] allows you to select a type of the call log to be saved in the
database. If all types of logs are saved in the database, log records will
increase and bottleneck may occur while the database is operating. To prevent
OfficeServ DataView from being degraded due to bottlebeck, limit number of
logs to be saved.

Select [Log Records]. Then, the dialog box below will appear:

v Feature Log

Select the checkbox of a log to be saved and click [OK].

26
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Operation Logs

[Operation Logs] allows you to perform settings for saving operation logs of
Data Manager.

Select [Operation Logs]. The dialog box below will appear:

[OfficeSery DataView: Data Manager ]
set options related to save operation logs,

Level: |2 Medium ]

Bize! | 3 &b

Count: | 5

| Cancel
Each field is described below:
Field Description

Level Sets the detail level of a log to be saved.

There are five levels of None to Full.

Size Sets the size of an operation log to 1 MB to 100 MB.

Count Sets the number of operation logs to 1 to 100.
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Starting OfficeServ DataView

Follow the steps below to start OfficeServ DataView:

1. Double-click the [OfficeServ DataView Scheduler Hot Key] icon from
the desktop or select [Start] = [Programs(P)] = [OfficeServ DataView]
-> [Scheduler]. Then, the initialization window below will appear:

<

bff:ceSél%D ) ié]‘.;l' |

[Scheduler]

x

- Data Manager

5—3 & éddttd
W Sstem
& Tra,

i
BT =1 i
= =i ] =
Tampayas [asegeieq] snieg

Stop |

FEEEE] Stp Al | NS Reset
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Once Scheduler starts, the Scheduler icon is displayed in the system tray.
If a server module of OfficeServ DataView does not start, a icon( & )(pink)
will be displayed.

3. Click [Start All] to start all server modules. Or, click each [Start] button
to start each module one by one.

ROLE | Starting Each Module
. Data Collector downloads configuration data from the OfficeServ system

when the module starts. It is recommended that Data Manager should start
after Data Collector starts. Data Manager does not operate until Data
Collector starts properly.

4.  Once each module starts properly, the Status icon, [Stop All], and all of
the [Stop] buttons are enabled while [Start All] and all of the [Start]
buttons are disabled.

File: Canfiguration Help
[Fa]
- Data Caollector i
&
Start | —
e o
iy @
Slop I :,')'_
2
—Data Manager z
' @
A Add ta L st | =
F?}J ¥ Systam =
~ Tray Stap
—Diag Manager
B b _ Set |
- ystem
s Tray =
st Al | [TEEEEL IS Reset

Once all of the server modules operate properly, the icon displayed in the
system tray is changed to the normal operation icon( & )(light green).

If all of the server modules operate properly, open the home page of
OfficeServ DataView to view data on monitoring, and statistics.
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Main Window

Run Internet Explorer and enter the following in the address bar to view the
home page of OfficeServ DataView. Then, press [Enter].

Address I tkpi 127, 0,0, 1 /Dakaview j

Enter the IP address of the PC where OfficeServ DataView is installed or the
NetBIOS(Network Basic Input Output System) name instead of ‘127.0.0.1".

Enter the web address of OfficeServ DataView correctly and press [Enter].
Then, the home page of OfficeServ DataView that can be logged in will
appear as shown in the figure below:

OfficeServ

DataView "’

D | | Password |

DataWiew | Copyright{C) !__f_l]i.'.ld- ES'E;rrusLlnn;r Electronics Cao,, Ltd,
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If you use OfficeServ DataView for the first time, enter the administrator ID
provided by default and password. Enter ‘admin’ in ID and ‘samsung’ in
PWD.

ST

OfficeServ

DataView "’

ID !admin | |Password i*******

| CAMCEL

DataView | Copyright{C) 2004 Samsung Electronics Co,, Ltd,

If login is successful, select one of the menus at the left of the window to
perform a function of OfficeServ DataView.
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Menus

The main menus of the OfficeServ DataView home page are shown in the
figure below:

] Statistics
F Trunk
F Station
L
F Operator
F Miscellaneous
r Zcheduled Report

@, Monitor

F Trunk

F Etation

L L

F Miscellaneous

Configuration

F User

F System Info

+ ZScheduled Report
F Personalize

Locate the mouse pointer on each main menu. Then, the sub-menus will appear.

For detailed information on monitoring, and statistics, see Chapter 4 to
Chapter 5 of this document.

Each sub-menu of [Configuration] is described in next section,
‘Configuration’.
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Configuration

The Configuration menu of OfficeServ DataView has the submenus of User,
System Info, Scheduled Report, and Personalize.

I User

This menu allows you to retrieve the user list of OfficeServ DataView, and to
add or delete a user. Also, you can modify user information or searches a
specific user by using this menu.

If the selected list has multiple pages, click [<First], [<Prev], [Next>], or
[Last>] to move from a page to another.

User List

Select [User List]. Then, list of the registered OfficeServ DataView users will
appear as shown in the figure below:

¥, User List

171
MO | Login ID User Name User Level Tel MO E-Mail
1 admin Administrator adrministrator 0312791231 admin@sarmsung.com
z shlee Zungsik Administrator 0312791232 shlee@samsung.com
3 s5jung Sungsik User 0312791233 ssjung@sarnsung.com
| First || Presy || Mext || Last

Add User Account

Select [Add User Account]. Then, the window that allows you to add a user to
the user list will appear as shown in the figure below:

¥t Add User Account

| Add || Reset |

User Mame : |kimj0ngw00

Login ID : |jwkim

Tel NO : |0312?9432?

|
|
Login Password : |**"‘** |
|
|

E-Mail Address : |jwramu.kim@samsung.com

User Level : I.D.dministrator |
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Each field is described below:

Item Description

User Name Enter a user name. You can enter up to 25 Korean characters or up
to 50 alphabetic characters.

Login ID Enter a login ID. You can enter up to 20 alphabetic characters or
numbers. The characters are case-sensitive.

Login Password | Enter a login password. You can enter up to 20 alphabetic characters
or numbers. The characters are case-sensitive.

Tel NO Enter the telephone number of a user. You can enter up to 20
numbers. This field is optional.

E-Mail Enter the e-mail address of a user. You can enter up to 50 characters.
This field is optional.

User Level Select a user level. The administrator can use all of the functions
supported by OfficeServ DataView. Regular users cannot use the
[User], [System Info], and [Scheduled Report] submenus of the
[Configuration] menu.

Delete User Account

Select [Delete User Account]. Then, the window that allows you to delete a
user from the user list will appear as shown in the figure below:

¥f. Delete User Account

171

Delete MO Login ID | User Name User Level Tel MO E-Mail
- 1 admin administrator | Adrinistrator | 0312791231 | admin@samsung.com
Ird 2 shlee Sungsik adrministrator | 0312791232 shlee@sarmsung.com
Il 3 s5juUng Sungsik User 0312791233 | ssjung@sarnsung.com
| First || Prey || Hext || Last |

Select the checkbox of a user to be deleted and click [Delete] to delete the
account of the selected user. You cannot delete the account of ‘Administrator’,
which is the default user.

34 © SAMSUNG Electronics Co., Ltd.



OfficeServ DataView User Guide/Ed.00

Modify User Account

Select [Modify User Account]. The window that allows you to modify user
profiles will appear as shown in the figure below:

£t Modify User Account

vy

Change NO Lc;l;in Password User Name User Level Tel NO E-Mail
O 1 |admin |******* ||ndministrator ||Administrat0r;| |0312?91231 ||admin@samsung.com |
O Z | shlee |****** ||Sungsik ”I.ﬂdministrator;l |0312?91232 ||sh|ee@samsung.com |
O 3 |ssjung |** ||Sungsik ”I User ;I |0312?91233 ||ssjung@samsung.com |
| First || Prey || Mext || Last |

Modify the fields you want and select checkboxes to take effect changes.
Then, click [Change].

If you modify user information and do not click [Change], the window will
not be updated.

I System Info

This menu allows you to verify the OfficeServ system information and the
OfficeServ DataView operating environment.
You can select the items you wish to display from the Wallboard.

OfficeServ System Information

This menu allows you to verify information on the connection between the
OfficeServ system and Officeserv DataView.

L, OfficeServ System Information

System NMame :| OFFICESERV-7200

System Yersion : 0243

System Date :| 2004-12-25

System Country :| KOREA

OfficeServ Link IP Address :| 165.213.67.233

OfficeServ Link Port :| 6000

IP Address of Web Server such as

Host Name :| localhost
1z7.0.0.1

Collector Port :| 6100
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Items in the above figure are described below:

Item Description
System Name Name of the OfficeServ system
System Version Version of the OfficeServ system main program
System Date Date of the OfficeServ system main program
System Country Country information set in the OfficeServ system

OfficeServ Link IP | IP address of the OfficeServ Link

Address

OfficeServ Link Number of the port used by the Data Collector for connecting to

Port the OfficeServ Link

Host Name IP address of the computer where the OfficeServ DataView is
installed, or the NetBIOS name

Collector Port Number of the port used by the Data Manager for connecting to

the Data Collector
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Database Information

This menu is used for displaying information on the DB(Database) used by
OfficeServ DataView. The DB information used by the current web program
and a list of backed up DBs are displayed.

%%, DataBase Information

| Change || Reset |

DataBase Type :| MDOBE

Data Source : S0L Server Mame

Disk Manager :| No Use

Ci\Program Files\Samsung ElectronicshOfficeSery

Current Log DB : . . .
g DataView\DENOfficeServLog.mdb (Criginal)

Ci\Program Files\Samsung ElectronicshOfficeSery

Current Summary DB : . . L.
v DataView\DENOfficeSerySurm.mdb [Original)

Backed up Log DB

Path & Name Created Date Description
0 CProgram Files\Samsung Electronics\OfficeSery 2005-01-04 28 20050104
DataWiewiDBY20050104 LogBackUp.mdb 10:01:54
Backed up Summary DB
Path & Name Created Date Description
O i i 3 2005-01-04 2
C\Program Files\Samsung Electronicsi\OfficeSery et 20050104 SurnBackUp

Dataview'\DBYZ0050104 SumBackUp.mdb

In order to view a statistics report on a backed up DB, select a DB and click

[Register].
Connecting to a changed DB is valid only during the current session. If you
log out and log in again, you will be connected to the default DB without

affecting other users.

Trunk Group Information

This menu is used for displaying information on trunk groups configured in
the OfficeServ system.

© SAMSUNG Electronics Co., Ltd.
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Trunk Group Information

Group NO Group Member List

7068, 7067, 7066, 7065, 7064, 7063, 7062, 7061, 7060, 7059, 7058, 7057, 7056,
7055, 7054, 7053, 7052, 7051, 7050, 7049, 7048, 7047, 7046, 7045, 7044, 7043,
7042, 7041, 7040, 7039, 7058, 7037, 7036, 7035, 7034, 7033, 7052, 7051, 7030,
7029, 7028, 7027, 7026, 7025, 7024, 7023, 7022, 7021, 7020, 7019, 7016, 7017,
7016, 7015, 7014, 7013, 7012, 7011, 7010, 7009, 7008, 7007, 7006, 7005, 7004,
7003, 7002, 7001

G301, 5302, 6303, 6304, G305, 8306, G307, 8308, 8309, 6310, 5311, 6312, 6313,
803 G314, 5315, 6316, 6317, 6318, 6319, 6320, 8321, 6322, 6323, 6324, G325, G326,
8327, 8328, 6329, 330, 8331, 6332, 6333, 8334, 8335, 5336, 8337, 6338, 5339, 6340

G401, 5402, 6403, 8404, G405, G406, G407, 5408, 8409, 6410, 5411, G412, G413,
804 8414, 8415, 8416, 8417, 8418, 8419, 8420, 8421, 8422, 8423, 8424, 5425, 8426,
G427, 8428, 8420, G430, G451, G432, G433, 5434, 8435, G436, B457, G438, G439, G440

§S01, 8502, 8503, 8504, 8505, 8506, 5507, 5508, 5509, 8510, 5511, 6512, 6513,
805 8514, 8515, 8516, 8517, 8518, 8519, 6520, 5521, 522, 8523, 6524, 6525, 6526,
8527, 8578, 8529, 8530, 8531, 8532, 5533, 5534, 5535, 8536, 8537, 6553, 6539, 4540

Station/UCD Group Information

¥, Station/UCD Group Information

Group MO Name Type Group Member List

5000 In Mormal Z016

This menu is used for displaying information on station groups configured in
the OfficeServ system.
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Scheduled Report

This menu allows you to setup scheduled reports or delete unnecessary
scheduled reports.

Scheduled Report Setup

This menu is used for setting the period and items for the report.

Different options are provided for setting the period of a scheduled report
depending on whether the report is a daily report, a weekly report, or a
monthly report.

Set Daily Report

%, Set Daily Report

Use: [V

pay Time :| |00 =|:fo0 = ~ |23 =]:]45 =]

Item Description
Use Check this option to use a daily report.
Day Time Set the time period for which the report should be created.
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Set Weekly Report

¥, Set Weekly Report

Save

Use : [

Start Day of Week : ISunday "I

Item Description

Use Check this option to use a weekly report.

Start Day of Week | Specify the start day of the weekly report. The report will be
generated between 00:00 and 01:00 On the next start day.

Set Monthly Report

i, Set Monthly Report

Save

Use: [
Start Day of Month: 01 -
Item Description
Use Check this option to use a monthly report.
Start Day of Specify the start day of the monthly report. The report will be
Month generated between 00:00 and 01:00 On the next start day.

40 © SAMSUNG Electronics Co., Ltd.



OfficeServ DataView User Guide/Ed.00

Scheduled Report Item Setup

You can create scheduled reports for trunks and UCD groups.
Check the Detail checkbox to view detailed statistics for each time zone.

7
¥
7
¥
7
¥
7
¥
7

AR R AR

Trunk Reports
Trunk Overall Statistics
Trunk Incoming Statistics
Trunk Outgoing Statistics
Trunk Distribution Statistics
Trunk Incoming Distribution Statistics
Trunk Cutgoing Distribution Statistics
Trunk Incoming Fail Statistics
Trunk Cutgoing Fail Statistics
Trunk Outgoing Statistics by Group

Trunk Abandoned Call List

UCD Reports
UCD Owerall Incoming Statistics
UCD Incoming Statistics by Group
UCD Owerall Agent Incorming Statistics
UCD Agent Incoming Statistics by Group
UCD Call Distribution Statistics
UCD Call Distribution Stat, by Group
UCD Wait Distribution Statistics

UCD W ait Distribution Stat, by Group

Detail
I~

CUREV R R MR R R RV R

Detail

AR R AR
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I Personalize

You can personalize the user environment such as skin and language.
Skin refers to graphic or audio files used for changing the shape of a game
character or a Ul(User Interface) to one that is preferred by the user.

Set Skin
Select [Personalize] - [Set Skin] and display the following window:

. Set skin

i OfficeServ Dataview OfficeServ Dataview
Spring{Green)
o] IOl
L OfficeServ DataView i OfficeServ DatavView

AuturnniBrown) Winter{Ocean Blue)

Select a skin and click [Register].

Select Language

Select [Personalize] - [Select Language] and display the following window:
Select your language from the combo box and click [Register].

. Select Language

‘ SelectLanguage:‘ |Eng|ish ;I ‘

Set Wallboard

Select [Personalize] - [Set Wallboard] and display the following window:
Mark the values you want to monitor in the Wallboard, put the threshold value
to alarm and click [Save].
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%, Set Wallboard

Save

Wallboard Item

Threshold

I Trunk Total Line

Below

I Trunk Fault Line

Over

™ Trunk Awvailable Line

Below

© Trunk Busy Cnt

Over

[T Trunk In Seize Cnt

Over

[T Trunk out Seize Cnt

Cver

T Trunk Busy Ratio

Owver

T Trunk Group In Crt

Owver

[T Trunk Longest Seize Time

Over

<

UCD Agent Cnt

Below

<

UCD Login Cnt

Below

D Lag Qut Cnt

Owver

X0

UCD Busy Cnt

Over

UCD Busy Ratio

Over

X0

UCD In Call Tt

Over

&

UCD Queued Cnt

Over

&

UCD Answer Cnt

Over

&

UZE Group In Cnt

Over

<

UCD Group In Ans Cnt

Owver

UCD Group In Ans Ratio

Below

(0

UCD Longest Connected Time

Owver

=

UCD Longest Wait Time

Over

LU L
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CHAPTER 4. Statistics

This chapter describes the statistics function of the OfficeServ DataView Web page.

Statistics Window Layout

You can use the statistics function after connecting and logging in to the
OfficeServ DataView homepage.
The general layout of a statistics window is shown below:

Page Title Execution Options  Additional Menus

ﬁ Trunk Overall Statistics

LFrom:2snz/zone =] [10 =] o0 -] Tofsirizrzona =] [15 -] oo =] Eachfpay ;[I| Query |

Total Summary
. I Sei Sei . A A Sei
Record| Total | Fault |Available Uax :IZE SEIZE Fail Call | Seize Call - \fg cvﬁ SEIZE Call | Traffig
Cnt Line Line Line .se i = Cnt Time Time ?Ize ° uc.:c Ratio |(Erlang
Line Cnt Cnt Time Time | Ratio
136 176 50 126 ) 30 29 1 11|0:18:25|0:16:43|0:00:35|0:01:31 | 96,7%| 36.7% | 0.00&6
Each Date
. Ll Sei Sei . . & A Sei
i Total | Fault |Available Uax :IZE ;IZB Fail | Call | Seize Call S\fg Cvﬁ ;Ize Call | Traffic
ate se T uce eize al uce
Line @ Line Line . i cnt | Cnt | Time Time . . h Ratio |(Erlang
Line | Cnt | Cnt Tirme | Time | Ratio
z8/12/2004
(Tue) 10:19 158 o 158 ] 13 17 1 Q01748 0:16:38)0:01:03|0:01:51 | 94.4% |50.0% 0.03
297122004
J'(‘de) 86 o 86 1 1z iz a 200037 0:00:05|0:00:03|0:00:02 | 100.0% |16.7%
E
EAE 176 =10) 126 a o a a a o a a a o o
(Thul
v .
Sum Detailed Results
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Page Title

The selected submenu is displayed as the title.

Additional Menus

The two menus below are provided as additional menus. Refer to the
‘Additional Menu’ section of this chapter for detailed descriptions.

Menu Description
E Print the report.
Export the report into the Microsoft Excel.

Execution Options

This section of the window allows you to set a statistics option and to start or
stop the statistics process. The [From~To] option is applied to all statistics
pages, and additional options may be provided depending on the statistics item.
Refer to the ‘Execution Option Setup’ section of this chapter.

Sum

This section of the window displays the sum of each statistical item.

Detailed Results

This section of the window displays detailed statistics results for the selected
submenu.
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Selecting a Statistics Item

Statistics windows display data generated by the OfficeServ system and saved
in the DB, based on various criteria such as trunk and station. You can select a

statistics item by placing the mouse pointer over a main menu and clicking a

submenu from the list displayed.

] Statistics

FoTrunk  —
v Station

L [ ]

+ Operator

F Miscellaneous

r Zcheduled Report

@ Monitor

F Trunk
+ Station
kO UCD

F Miscellaneous

Trunk Owerall Statistics

Trunk Incoming Statistics

Trunk Qutgoing Statistics

Trunk Distribution Statistics

Trunk Incoming Distribution Statistics
Trunk Qutgoing Distribution Statistics
Trunk Incoming Fail Statistics

Trunk Qutgoing Fail Statistics

Trunk Qutgoing Statistics by Group
Trunk Group Cutgoing Statistics
Trunk Port Statistics

Trunk Abandoned Call List
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Statistics Item

Statistics items are categorized into six main menus, Trunk, Station, UCD,
Operator, Miscellaneous and Scheduled Report, and are further categorized

into fifty one submenus.

I Statistics
Trunk

- Trunk Owerall Statistics

- Trunk Incoring Statistics

- Trunk Cutgoing Statistics

- Trunk Distribution Statistics

* Trunk Incoming Distribution Statistics
- Trunk Qutgaoing Distribution Statistics
- Trunk Incoming Fail Statistics

- Trunk Qutgoing Fail Statistics

- Trunk Cutgoing Statistics by Group

* Trunk Group Outgoing Statistics

- Trunk Port Statistics

- Trunk Abandoned Call List

uco

- UCD Overall Incoming Statistics
~UCD Incoming Statistics by Group

- UCD Group Incoming Statistics

- UCD Qwerall Agent Incoming Statistics
- UCD Agent Incoming Statistics by Group
CUCD Group Agent Incoming Statistics
- UCD Agent Detailed Statistics

- UCD Call Distribution Statistics

- UCD Call Distribution Stat, by Group

- UCD Wait Distribution Statistics

- UCD Wait Distribution Stat. by Group

- UCD Group Abandoned Call List

Miscellaneous

CWMARSAA/Cadence Group Statistics
CMMALASA A Cadence Wfer Fail Statistics
- DID Statistics by DID

- DID Detailed Statistics

Station

- Station Owverall Statistics

- Station Incoring Statistics

- Station Qutgoing Statistics

- Station Incoring Detailed Statistics
- Station Qutgoing Detailed Statistics

- Station Qutgaoing Fail Statistics

+ Station Tried Features Statistics

- Station Incorming Statistics by Group
- Station Group Incoming Statistics

- Station Group Incoming Detalled Stat,
+ Station Port Statistics

DOperator

- Operator Group Overall Statistics

- Cperator Group Detailed Statistics

- Operator Distribution Statistics

- Cperator Distribution Stat, by Ring Plan
- Operator Port Statistics by Port

- Cperator Port Detailed Stat, by Port

Scheduled Report

- Daily Trunk Report

- Daily UCD Repart
-wreekly Trunk Report
-weekly UCD Report

- Monthly Trunk Report
- Manthly UCD Repaort
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Additional Menus

Print

Click the Print(E) icon from the additional menus to print a statistics
window. The following figure shows an example of clicking the Print icon of a
Trunk Overall Statistics window:

Trunk Overall Statistics

Period : 2771272004 14:45 ~ 27122004 18:00 Print Time : 04/01/2005 13:38
Total Summary
! & 5 A A &
Record| Total | Fault |Awailable Uax :IZE SEIZE Fail Call | Seize Call 5 e cvﬁ ;‘ZE Call | Traffic
SE |8 ucc 2IZe a ucc
nt Line Line Line v nt Cnt Time Time Ratio [(Erlang)
Line Cnt Cnt Time Tirme Ratio
13 158 o 158 ] z0 20 a 17|0:03:05(0:01:26|0:00:09|0:00;05|100.0% | §5.0%( 0.0158
Each Time
. il Sei Sei . . A A Sei .
Ti Total | Fault |Available Uax :IZE ;IZE Fail | Call [ Seize Call 5 \fg cvﬁ SEIZE Call | Traffic
ime . sg I uce . X eize al uco .
Line | Line Line v nt nt Time Time . . . Ratio [(Erlang)
Line [ Cnt | Cnt Tirme | Time | Ratio
2?'?52./;25004 158 a 156 &) 20 20 a 17|0:03:05(0:01: 26|0:00:09)|0;00;05(100,0%|85.0% 0.05
16:45 158 a 158 ) a a a a a a 0 0 a 0 o
17:45 158 a 156 ] a a a a a a 0 0 a 0 o
15:00 158 a 158 S a a a a a a 0 0 a 0 o

A page for printing is created with the title on the upper middle section, the
data retrieval period on the upper left section, and the printing date on the

upper right section of the page. The sum and detailed results are expressed in
black and white colors.

The <Print> window appears over the new page. Click the [Print] to start
printing.

(Briv 21|
General | Dphunsl
[~ Select Printer

E

Add Printer  BETEMETE

Status: Ready ™ Printtafile  Preferences I

Location:
Comment: Find Pririter.. I
[ Page Range |
= Al Mumber of copies: |1 3:
€ Selestion. € Curent Page
" Pages 'T— ¥ Callate I L
HE BE

Enter either a single page number or a single 1 1
page range. For example, 5-12

Erint I Cancel | Lpply |

© SAMSUNG Electronics Co., Ltd. 49



Owwnbka! CTunb He onpenerneH.

Export to Excel

Click the Export to Excel ) icon from the additional menus to export a
report into Microsoft Excel. Note that it works only when you have the
Microsoft Excel properly installed on your PC.

If the report opens with the Internet Explorer, you need to modify the file
option.

Open the Windows Explorer and select [Tools] -> [Folder Optionl].

The select the [File Types] tab, select [XLS] from the [Registered file types]
list, and click the [Advanced] button

General | View  File Types | Offiine Files |

Registered file types:

Estensions | File Types [«]
XLD Microzoft Excel 5.0 DialogSheet
@XLK Microzoft Office Excel Backup File
@.- HLL Microzoft Office Excel $LL Add-In
&, HLM Microzoft Excel 4.0 Macro

) Microzoft Excel Warksheet
I@KLSH... Microsoft Office Excel HTML D ocument Lol
[EEHiwe cha E% Tl hHThAl Il E LI
Hew | Delete |

— Detailz far =15 extenzion

Openz with: @ Microzoft Office Excel Change. .. |

Filez with extenzion =L5" are of tupe 'Microzoft Excel Wiorksheet',
To change zettings that affect all Wicrozoft Excel Worksheet' files,

click Advanced.
Advanced |
k. I Cancel | Spply |

When the [Edit File Type] dialog open, clear this option.
- Browse in same window
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Edit File Type 21x|
@_u IMiu:r-:usu:uFt Excel Worksheet Change Icon... |

Actions:

Edit...

Remove

Set Default

i}

¥ Confirm open after download

[T always show extension
[T Browse in same window

Ik I Cancel

Whenever you export a report into Excel, you will see the download warning.

File Download |

Some files can harm vour computer. [F the file infarmation below
looks suzpicious, or wou do not fully trugt the zource, do not open or
zave thiz file.

File name: ucdGroupln.=ls

File tppe:  Microzaft Excel Wiarksheet

Frarm: 165.212.117.49

YWwhould pou like to open the file or save it to your computer?

Open |

¥ Always ask before opening thiz type of file

Cancel tare Info

If you don’t want to see the file download warning anymore, clear this option.
- Confirm open after download
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Execution Option Setup

The [From ~ To] option is used for setting the scope of data to be retrieved,
and the [Each] option is used for setting the data to be displayed on each row
of the Each Time table. Additional options may be provided depending on the
statistics item.

From:|01/05/2004 | O %[00 | To:|31/05/2004 |23 %[/ 45 ¥ | Each:|Hour % || Query
The procedure for setting the execution options is as follows:

1. start Date: Click the DD/MM/Y'Y combo box(01/05/2004 ¥ ) next to
the [From] option to display a calendar window shown below, and select
the start date from the window.

KA October 2004 I

26 27 28 20 30 1 2
3 4 5 6 7 8 9
10 11 12 13 14 15 16
17 18 19 20 iy 22 23
24 25 26 27 28 29 30
31 1 2 3 4 5 &6
 aToday: 10/21/2004

2. Start Time: Click the DD/MM/Y'Y combo box(01/05/2004 * ) next to
the [From] option and select the time(0~23 hour, 00~45 minute).

3. End Date: Click the DD/MM/Y'Y combo box next to the [To] option and
select the end date.

4. End Time: Click the DD/MM/YY combo box next to the [To] option and
select the time(0~23 hour, 00~45 minute).

5. Detailed Results: Select 15min, 30min, 1hour, day, week, or month from
the [Each] option to display the selected value as a row of the Each Time

table.

Trunk Statistics

This section describes the statistics on trunks of the OfficeServ system.
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Trunk Overall Statistics

This menu allows you to verify the overall statistics and the time-based
statistics on trunk calls. Select the Trunk Overall Statistics submenu of the
Trunk menu.

Select the target time period from the execution options and click [Query].

ﬁ Trunk Overall Statistics

From{zaos-04-23 =] [13=1:[15 =] Tofeoos-na-zs =|[13=l:[30=] Eachism ][ query |

Total Summary

Max|Seize|Seize Avg Avg Seize

Record| Tatal|Fault| Available Fail |Call | Pickup |Retrieved| Seize Call

U T s Zei call & Call | Traffic
Cnt | Line | Line Line _SE A Y% ot ont| cnt Cnt Time Time e .a uc.c Ratio [{Erlang)
Line{ Cnt | Cnt Time Tirme Ratio
1 180 o 180 ak 11 11, 0 7 o 0{0:01:08/0:00:22|0:00:06|0:00:03100.0% 63.6% 0.0756
Each Time
Max|S = . ’ - A & = 5
= Total Fault Available Uax :IZE Sewze Fail | Call |Pickup Retrieved Seize Call - o cvﬁ SEIZE call | Traffic
ime | . % : se| Tr uce i I eize El uce
Line | Line Line : ) cnt| Cnt | Cnt cnt Time Tirne i 2 Ratio |{Erlang)
Line| Cnt | Cnt Tirme | Time | Ratio
2005-
04-29| 180 o 180 . 11 11 o 7 1) 0f0:01:08 0:00:22|0:00:06|0:00:03)100.0% 63.6% 0.08
13:30

Columns of the Total Summary table and Each Time table are described below:

Column Description

Record Cnt Total number of records

Time Time(The first and last rows indicate detailed time.)

Total Line Total number of lines

Fault Line Number of faulty lines

Use Line Number of available lines

Max Use Line Maximum number of lines used

Seize Try Cnt Number of seizure attempts

Seize Succ Cnt Number of successful seizures

Fail Cnt Number of failures

Call Cnt Number of successful calls

Retrieved Cnt Number of calls retrieved by different subscriber from the one
who held the call

Seize Time Seizure duration

Call Time Call duration

Avg Seize Time Average seizure duration(Seizure duration/Number of successful
seizures)
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Column

Description

Avg Call Time

Average call duration(Call duration/Number of successful calls)

Seize Succ Ratio

Seizure success ratio(Number of successful seizures/Number of
seizure attempts * 100)

Call Ratio Call success ratio(Number of successful calls/Number of seizure
attempts * 100)
Traffic(Erlang) Traffic(Seizure duration/Elapsed time)

54

© SAMSUNG Electronics Co., Ltd.



OfficeServ DataView User Guide/Ed.00

Trunk Incoming Statistics

This menu allows you to verify the overall statistics and the time-based
statistics on trunk inbound calls. Select the Trunk Inbound Statistics submenu
of the Trunk menu.

Select the target time period from the execution options and click [Query].

ﬁ Trunk Incoming Statistics Bi

Frnm:|27;12,-’2004 - |14 vl: 45 vl Tn:|27,-’12,-’2004 vl 18 vI:IUD vl Each:IHour vI

Total Summary

1 I
. Max n n . In Avg In | Avg In X 1
Record| Total | Fault |Available Seize | Seize In Fail |In Call . In Call Seize |In Call .
se Seize Seize Call Traffic
cnt Line | Line Line . Try Suco Cnt cnt . Timne . . Suce | Ratio
Line Time Time Tirme K {Erlang}
Cnt Cnt Ratio
13 158 o 158 &l 7 7 0 4(0:01:54|0:00:22|0:00:16 | 0:00:06|100.0% | 57.1% 0.01
Each Time
I I I
Total | Fault | availabl Max 5 n 5 n fim il In In tn Call Avg In | Avg In 5 n In In
Time L? ° L‘.au VE_I = s :IZS SBIZS I:: :I Call | Seize : ° Seize Call SE€ ) call | Traffic
ine | Line ine . r ucc n ime . . .
Line ¥ Cnt | Time Time Tirme R Ratio |{Erlang)
Cnt | Cnt Ratio
2?";152';25004 532 a 632 1z 7 7 a 4(0:01:54|0:00:22|0:00:16 0:00:06|100.0% |57.1% 0.03
16:45 832 a 63 1z o o a a o a a a o o o
17:45 632 a 632 1z o o o o o a a a o o o
1&:00 158 1] 158 3 1} 1} 0 0 1} 1] 1] 1] 1} 1} 1}

Columns of the Total Summary table and Each Time table are described below:

Column Description
Record Cnt Total number of records
Time Time(The first and last rows indicate detailed time.)
Total Line Total number of lines
Fault Line Number of faulty lines
Use Line Number of available lines

Max Use Line

Maximum number of lines used

In Seize Try Cnt

Number of seizure attempts of inbound calls

In Seize Succ Cnt

Number of successful seizures of inbound calls

In Fail Cnt

Number of inbound calls failed

In Call Cnt

Number of successful inbound calls

In Seize Time

Seizure duration of inbound calls

In Call Time

Inbound call duration
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Avg In Seize Time

Average seizure duration of inbound calls(Seizure duration of
inbound calls/Number of successful seizures of inbound calls)

Avg In Call Time

Average inbound call duration(Inbound call duration/Number of
successful inbound calls)

In Seize Succ

Seizure success ratio of inbound calls

Ratio (Number of successful seizures of inbound calls/Number of
seizure attempts of inbound calls * 100)

In Call Ratio Inbound call success ratio
(Number of successful inbound calls/Number of seizure attempts
of inbound calls * 100)

In Traffic(Erlang) Inbound call traffic(Seizure duration of inbound calls/Elapsed time)
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Trunk Outgoing Statistics

This menu allows you to verify the overall statistics and the time-based
statistics on trunk outbound calls. Select the Trunk Outbound Statistics
submenu of the Trunk menu.

Select the target time period from the execution options and click [Query].

ﬁ Trunk Outgoing Statistics

Bi

From:|27/12f2004 v”14 -I:|45 -] To=|2?/12,f2004 v”ls =|:[o0 =] EachHour -l

Total Summary

record| Tatal | Fault |availabie| M3 SO”t SO”t out | out | out | out g"i g"i SO”t out | out
piv el el T e Fail | call | seize | cal | R | 20 || call | Traffie
m ne ne ine Line o HEE cnt cnt Time Time ?Ize .a uc.:c Ratio |(Erlang)
Znt Znt Tirne Time Ratio
13 158 1} 155 3| 13 13 1] 13/0:01:11 000104 |0:00:05|0:00:05|100.0% | 100,0% 0.01
Each Time
| et el & SO.Ut SOF't out | out  out | out g\'i g\'i SO_Ut out | out
Tirne L? i L:.w Vf.l ahie :IZE sze Fail | Call @ Seize Call = u Cu“ SEIZB Call | Traffic
ne ne ne Line " uee cnt | Cnt | Time Time ?Ize .a Hes Ratio |(Erlang)
cnt | Cnt Time | Time | Ratio
27/12/2004
flS'ilS 632 1] 632 1z 13 13 1] 13/0:01:11 000104 |0:00:05|0:00:05|100.0% | 100,0% 0.0z
16:45 632 a 632 1z o 0 a a a 0 a a a a o
17:45 632 1] 632 1z 1} 0 1] 1] 0 0 1] 0 1] 1] 1}
1&:00 155 1] 155 3| 1} 0 1] 1] 0 0 1] 0 1] 1] 1}

Columns of the Total Summary table and Each Time table are described below:

Column Description
Record Cnt Total number of records
Time Time(The first and last rows indicate detailed time.)
Total Line Total number of lines
Fault Line Number of faulty lines
Use Line Number of available lines

Max Use Line

Maximum number of lines used

Out Seize Try Cnt

Number of seizure attempts of outbound calls

Out Seize Succ Cnt

Number of successful seizures of outbound calls

Out Fail Cnt

Number of outbound calls failed

Out Call Cnt

Number of successful outbound calls

Out Seize Time

Seizure duration of outbound calls

Out Call Time

Outbound call duration
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Avg Out Seize Time

Average seizure duration of outbound calls(Seizure duration of
outbound calls/Number of successful seizures of outbound
calls)

Avg Out Call Time

Average outbound call duration(Outbound call duration/Number
of successful outbound calls)

Out Seize Succ
Ratio

Seizure success ratio of outbound calls(Number of successful
seizures of outbound calls/Number of seizure attempts of
outbound calls * 100)

Out Call Ratio Outbound call success ratio
(Number of successful outbound calls/Number of seizure
attempts of outbound calls * 100)

Out Traffic(Erlang) Outbound call traffic(Seizure duration of outbound calls/Elapsed

time)

58
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Trunk Distribution Statistics

This menu allows you to verify the statistics on the distribution of trunk calls
based on call duration and time zone. Select the Trunk Distribution Statistics
submenu of the Trunk menu.

Select the target time period from the execution options and click [Query].

ﬁ Trunk Distribution Statistics

From:|za/12/2004 v“ll I:[o0 =] T0=|29f12,-f2004 v”zﬂ vHDD -1 Eath:lDasr B

Total Summary

Record Taotal

<= 30s | «=60s | =905 | == 2m | <= 3m | <=4m | <= 5m |<= 10m|<= 20m |<= 30m | > 30m Call
Cnt Cnt .
Time
122 7 a a 1 1 a a 2 a a a 11| 0:08:26
Each Date
Total Max
Date <= 30s|==60s| == 90s | == 2m | == 3m | ==4m | <= 5m == 10m == 20m == 30m| = 30m cnt Call
Tirne
2a/12/2004
(Tue) 5 1} 1] 1 1 0 1} 2 1] 1] 1} 9 00826
11:15 ~
297122004
i 2 1} 1] 1] 1] 0 1} 1] 1] 1] 1} 2| 000:0s
(wed)
20:00

Columns of the Total Summary table and Each Time table are described below:

Column Description

Record Cnt Total number of records

Time Time(The first and last rows indicate detailed time.)

<30s Number of calls whose duration is less than or equal to 30
seconds

<60s Number of calls whose duration is less than or equal to 60
seconds

<90s Number of calls whose duration is less than or equal to 90
seconds

<2m Number of calls whose duration is less than or equal to 2 minutes

<3m Number of calls whose duration is less than or equal to 3 minutes

<4m Number of calls whose duration is less than or equal to 4 minutes

<5m Number of calls whose duration is less than or equal to 5 minutes

<10m Number of calls whose duration is less than or equal to 10
minutes
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<20 m Number of calls whose duration is less than or equal to 20
minutes

<30m Number of calls whose duration is less than or equal to 30
minutes

>30m Number of calls whose duration is greater than 30 minutes

Total Cnt Total number of calls

Max Call Time

Maximum call duration

60
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Trunk Incoming Distribution Statistics

This menu allows you to verify the statistics on the distribution of trunk
inbound calls based on call duration and time zone. Select the Trunk Inbound
Distribution Statistics submenu of the Trunk menu.

Select the target time period from the execution options and click [Query].

ﬁ Trunk Incoming Distribution Statistics

Frnm:|23;12;2004 - |11 <[00 =] TD:|29,-’]_2,"2004 vl 20 vl:lDD = | Each:lDay vl

Total Summary

Record Total Max
<=30s | =605 | <= 905 | «=2m | <= 3m | «=4m | <= 5m [<= 10m|<= 20m (<= 30m| = 30m Call
ont Znt
Time
122 1 1} 1} 1 1 1} 1} 1} 1} 1} 1} 3 00z:07
Each Date
M
Total s
Date <= 30s|=<=60s5|=<=905 | <= 2m | == 3m | <=4m | <= 5m <= 10m <= 20m <= 30m| = 30m cnt Call
Time
28/12/2004
(Tue) o a a 1 1 a a a a a o 2| 0:0z:07
11:15 ~
] 1 1] 1] 1] 1] 1] 1] 1] 1] 0 1} 1/0:00:01
(Wwed)
20:00

Columns of the Total Summary table and Each Time table are described below:

Column Description

Record Cnt Total number of records

Time Time(The first and last rows indicate detailed time.)

<30s Number of inbound calls whose duration is less than or equal to
30 seconds

<60s Number of inbound calls whose duration is less than or equal to
60 seconds

<90s Number of inbound calls whose duration is less than or equal to
90 seconds

<2m Number of inbound calls whose duration is less than or equal to 2
minutes

<3m Number of inbound calls whose duration is less than or equal to 3
minutes

<4m Number of inbound calls whose duration is less than or equal to 4
minutes
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<5m Number of inbound calls whose duration is less than or equal to 5
minutes

<10 m Number of inbound calls whose duration is less than or equal to
10 minutes

<20 m Number of inbound calls whose duration is less than or equal to
20 minutes

<30m Number of inbound calls whose duration is less than or equal to
30 minutes

>30m Number of inbound calls whose duration is greater than 30
minutes

Total Cnt Total number of inbound calls

Max Call Time

Maximum inbound call duration

62
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Trunk Outgoing Distribution Statistics

This menu allows you to verify the statistics on the distribution of trunk
outbound calls based on call duration and time zone. Select the Trunk
Outbound Distribution Statistics submenu of the Trunk menu.

Select the target time period from the execution options and click [Query].

ﬁ Trunk Outgoing Distribution Statistics

Frnm:|23;12,-’2004 vl 11 = :IDU vl Tn:|29;12;2004 v”20 vI:IDD - Each:IDay vl

Total Summary

Record Tatal Max

<= 30s | «=60s5 | <= 905 | «=2m | <=3m | <= 4m | <= 5m |<= 10m|«= 20m |<= 30m| = 30m Call
Znt Znt .
Timne
12z & 0 1} 1] 1] 1} 0 2 1] 1} 1] G 0:06:19
Each Date
Total Max
Crate <=30s|<=60s|<=90s | <= 2m | <=3m |«<=4m | <= 5m |«= 10m|<= Z20m|<= 30m| > 30m . Call
Tirmne
28/12/2004
{Tue) =) a o o a a a 2 o a a Fl0i06:19
11:15 ~
e Loy 1 a o o a a a 0 o a a 1| 0:0o:04
(Wed)

Z0:00

Columns of the Total Summary table and Each Time table are described below:

Column Description

Record Cnt Total number of records

Time Time(The first and last rows indicate detailed time.)

<30s Number of outbound calls whose duration is less than or equal to
30 seconds

<60s Number of outbound calls whose duration is less than or equal to
60 seconds

<90s Number of outbound calls whose duration is less than or equal to
90 seconds

<2m Number of outbound calls whose duration is less than or equal to
2 minutes

<3m Number of outbound calls whose duration is less than or equal to
3 minutes

<4m Number of outbound calls whose duration is less than or equal to
4 minutes
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<5m Number of outbound calls whose duration is less than or equal to
5 minutes

<10 m Number of outbound calls whose duration is less than or equal to
10 minutes

<20 m Number of outbound calls whose duration is less than or equal to
20 minutes

<30m Number of outbound calls whose duration is less than or equal to
30 minutes

>30m Number of outbound calls whose duration is greater than 30
minutes

Total Cnt Total number of outbound calls

Max Call Time

Maximum outbound call duration

64
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Trunk Incoming Fail Statistics

This menu allows you to verify the overall statistics and the time-based
statistics on failed trunk inbound calls. Select the Trunk Inbound Fail Statistics
submenu of the Trunk menu.

Select the target time period from the execution options and click [Query].

ﬁ Trunk Incoming Fail Statistics Bi

From:|23/12/2004 vl 11 = :IDD 'I To:|24/12/2004 v“23 vI:IDD 'I Each:IDay 'I

Record |In Seize| In Fail

Total Summary

Tel Mot | Limited TRE STH STH | STH Mo | Plug Device | Graup

. Unknown
cnt Try Cnt cnt Exist Class Busy Busy DMND Maore Out Mismatch| Busy
14 g 1| 12.5% a a o 1 o 0 a a o a
Each Date
Dat SII.j In Fail | In Fail | Tel Mot | Limited | TRE STH STH | STM Mo | Plug Device | Group Uk
e El28 Cnt Ratin Exist Class Busy Busy DND More Out  |Misrnatch| Busy nknown
Try Cnt
23/12/2004
(Thu} a 1 12.5% i} i} i} 1 il il 0 i} il i}
11:15 ~
24/12/2004 il i} i} i} i} i} il il 0 i} il i}

(Fri) 23:00

Columns of the Total Summary table and Each Time table are described below:

Column Description
Record Cnt Total number of records
Time Time(The first and last rows indicate detailed time.)
In Seize Try Cnt Number of seizure attempts of inbound calls
In Fail Cnt Number of failed inbound calls
In Fail Ratio Inbound failure ratio(Number of failed inbound calls/Number of
seizure attempts of inbound calls * 100)
Tel Not Exist Inexistent phone number
Limited Class Limited class
TRK Busy Trunk is busy.
STN Busy Station is busy.
STN DND Station DND(Do Not Disturb)
STN No More No more stations
Plug Out Unplugged
Device Mismatch Device is invalid.
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Group Busy Group is busy

Unknown Unknown
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Trunk Outgoing Fail Statistics

This menu allows you to verify the overall statistics and the time-based
statistics on failed trunk outbound calls. Select the Trunk Outbound Fail
Statistics submenu of the Trunk menu.

Select the target time period from the execution options and click [Query].

ﬁ Trunk Outgoing Fail Statistics =

Fromi[zg/iz/z004 7| [14 =]:[00 =] Toifessizrzona =] [17 ][00 =] Eachfrour =1[ cuery |

Total Summary

Record Cnt Qut Seize Try Cnt Qut Fail Cnt Cut Fail Ratio All Busy Unknown
10 ] 1 12.5% i 1
Each Time
Time Qut Seize Try Cnt Qut Fail Cnt Qi Fail Ratio all Busy Unknown
28/12/2004 15:00 1 o 0.0% a a
16:00 o o o a a
16:30 7 1 14.3% 0 1

Columns of the Total Summary table and Each Time table are described below:

Column Description
Record Cnt Total number of records
Time Time(The first and last rows indicate detailed time.)
Out Seize Try Cnt Number of seizure attempts of outbound calls
Out Fail Cnt Number of failed outbound calls
Out Fail Ratio Outbound failure ratio(Number of failed outbound calls/Number
of seizure attempts of outbound calls * 100)
All Busy All lines are busy
Unknown Unknown
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Trunk Outgoing Statistics by Group

This menu allows you to verify the overall statistics and the group-based
statistics on trunk outbound calls. Select the Trunk Outbound Statistics by
Group submenu of the Trunk menu.

Select the target time period from the execution options and click [Query].

El Trunk Outgoing Statistics by Group B

Group | Total | Fault |Available

Cnt | Line | Line Line
30 158 a 156
® Ma Max svailabl
"R Total | Fault va.la s
Line

Ling | Line

300 8 i ]
801 i i i
802 0 i i
803 40 i 40
804 40 i 40
805 40 i 40

Fromizg/1z/z004 7| [12 ][00 =] Tofeerizrzonas = [17 =l:[00 =] [ query |

Total Summary

Cut Qut A 4 Cut
Max | . . o out | out | out | out O"% O"i - o out | oout
Use :IZE sze Fail Call | Seize Call 5 u Cu” SEIZE Call | Traffic
Line o R Cnt Time Time ?IZE .a UC_:C Ratio |(Erlang)
Cnt cnt Time Time Ratio
z 4 4 0 40012028 0:12:26|0:03:07 |0:03:06|100.,0%: | 100.0% a
Each Group
Max Sogt SO_Ut out | ouwt | out | out g"% ':_,V% SO_Ut out | out
Use :IZE SEIZE Fail Call | Seize Call s u Cu” SEIZE Call | Traffic
Line " = Cnt Time Time ?IZE .a uc.:c Ratio |(Erlang)
Cnt Cnt Time Time Ratio
2 4 4 0 4|0:12:28 0:12:26 | 0:03:07 |0:03:06|100.,0% | 100.0% 0.08
o a o 0 a a o a a a o a
1} 1] 1} 0 1] 1] 1} 1] 1] 1] 1} 1]
o a o 0 a a o a a a o a
o a o 0 a a o a a a o a
o o o 0 o o o o o o o o

Columns of the Total Summary table and Each Time table are described below:

Column Description
Group Cnt Total number of groups
Group NO Group Number
Total Line Total number of lines
Fault Line Number of faulty lines
Use Line Number of available lines

Max Use Line

Maximum number of lines used

Out Seize Try Cnt

Number of seizure attempts of outbound calls

Out Seize Succ Cnt

Number of successful seizures of outbound calls

Out Fail Cnt

Number of failures of outbound calls

Out Call Cnt

Number of successful outbound calls

Out Seize Time

Seizure duration of outbound calls

Out Call Time

Outbound call duration
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Avg Out Seize Time

Average seizure duration of outbound calls(Seizure duration of
outbound calls/Number of successful seizures of outbound calls)

Avg Out Call Time

Average outbound call duration(Outbound call duration/Number
of successful outbound calls)

Out Seize Succ

Seizure success ratio of outbound calls

Ratio (Number of successful seizures of outbound calls/Number of
seizure attempts of outbound calls * 100)

Out Call Ratio Outbound call success ratio(Number of successful outbound
calls/Number of seizure attempts of outbound calls * 100)

Out Traffic(Erlang) Outbound call traffic(Seizure duration of outbound calls/Elapsed

time)
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Trunk Group Outgoing Statistics

This menu allows you to verify the overall statistics and the time-based
statistics on outbound calls of a specific trunk group. Select the Trunk Group
Outbound Statistics submenu of the Trunk menu.

Select the target time period and trunk group from the execution options and

click [Query].

ﬁ Trunk Group Outgoing Statistics Bi

Frnm:|21;12,fzgg4 v[|14 <[00 =] Tu:|22;12;2004 - |18 vI:|UU | Each:[Hour =] Grpils  =]|  query

Total Summary

Group| Tatal | Fault |available| M2 so'ut so'ut Qut | ON Gk cal gvi gvi sO'Ut Qut | Out
LOC:ID LD s Lau Vf' 2% Use _:IZE SEIZE Fail | Call Seize _T_ : s . Cull sze Call | Traffic
ne ine ne Line b HeE nt nt Time ime fe|ze .a uc.:c Ratio |{Erlang)
Cnt | Cnt Time | Time | Ratio
9 30 1] 30 16| 6733 6783 O 6763|20:23:5512:42:25 0:00:11|0:00:07 | 100.0% |100.0% 10.2
Each Time
Cut | Out A A Cut
ool | Fautt |avaiabie. M3 | 5 - S lout | out | out | out O"f O"i - S out | oout
Tirmne L? a Lau Vf.l bl :IZE sze Fail | Call | Seize Call 5 u Cu“ SEIZE Call | Traffic
ne ne ne Line g YEE L ent | cnt Time Time ?IZE .a uc.c Ratio |{Erlang)
Cnt | Cnt Time Time Ratio
22’1172’{020004 an 0 an 1a| 2920 2920 0 2920 &:<47:10)5:26:42|0:00:11{0:00;07 100,0%:|100.0% §.79
1d:00 an 0 a0 16| 3863 3563 0 3863 |11:36:457:153:43|0:00:11|0:00:07 100,0%:|100.0%: 11.61

Columns of the Total Summary table and Each Time table are described below:

Column Description
Group NO Group Number
Time Time(The first and last rows indicate detailed time.)
Total Line Total number of lines
Fault Line Number of faulty lines
Use Line Number of available lines

Max Use Line

Maximum number of lines used

Out Seize Try Cnt

Number of seizure attempts of outbound calls

Out Seize Succ Cnt

Number of successful seizures of outbound calls

Out Fail Cnt

Number of failures of outbound calls

Out Call Cnt

Number of successful outbound calls

Out Seize Time

Seizure duration of outbound calls

Out Call Time

Outbound call duration

Avg Out Seize Time

Average seizure duration of outbound calls(Seizure duration of
outbound calls/Number of successful seizures of outbound calls)
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Avg Out Call Time Average outbound call duration(Outbound call duration/Number
of successful outbound calls)

Out Seize Succ Seizure success ratio of outbound calls
Ratio (Number of successful seizures of outbound calls/Number of
seizure attempts of outbound calls * 100)

Out Call Ratio Outbound call success ratio(Number of successful outbound
calls/Number of seizure attempts of outbound calls * 100)

Out Traffic(Erlang) Outbound call traffic(Seizure duration of outbound calls/Elapsed
time)
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Trunk Port Statistics

This menu allows you to verify the overall statistics on and calling list of a
specific trunk port. Select the Trunk Port Statistics submenu of the Trunk
menu.

Select the target time period, type and port from the execution options and
click [Query].

ﬁ Trunk Port Statistics

From:lg4;2332005 j |15 =115 =] T0:|04,r’28,f2005 j |15 =130 =] Type:Total =| Port{ssan [ query
Total Summary
Trunk Tel NO Total Calls Fail Cnt Abandoned Calls Completed Calls Call Ratio

4540 5 u] 2 3 &0.0%

Trunk Call List

External | In/Qut Seize Begin Seize Call Call End End

Type DID MO : Seize End Time g :
MO Tel WO Time Time Time Type Status Cause
. /2842005 472872005 . .
Incoming|2792101 2002 S0zl /28 /28! 0:00:32 0| Prirnary Ring
3i1SET PM 311555 PM
i 4/28/2005 4/28/2005
Incoming | 2792101 3951 5021 /28 728/ 0:00:04| 0:00:03 Overflow Answerad
3:15:38 FM 3:15:42 PM
g 4/28/2005 4/28/2005 H 3
Incoming|2792101 5021 s2a/ 28/ 0:00:45 0| Primary Ring
3124013 PM S:24:58 PM
Incoming | 2792101 3952 5021 /28,2005 ArgRielny 0:00:03| 0:00:03 Overflow Answered
3124133 PM Si24:36 PM
\Incoming| 2792101 3953 5021 /28,2005 4/28/2005 0:00:04| 0:00:04 | Overflow | Answered

di24:46 PM 3:24:50 PM

Columns of the Total Summary table and Each Time table are described below:

Column

Description

Trunk Tel NO

Trunk phone number

Total Calls

Number of seizures

Fail Cnt

Number of failures

Abandoned Calls

Number of calls hung up while ringing

Completed Calls

Number of successful calls

Call Ratio Call success ratio(Number of successful calls/Number of
seizures * 100)
Type Inbound/Outbound

External NO

External Number

In/Out Tel NO

Phone number

DID NO

DID(Direct Inward Dialing) Number

Seize Begin Time

Seizure start time
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Seize End Time

Seizure end time

Seize Time Seizure duration

Call Time Call duration

Call Type Call type(Primary/Recall/Callback/Overflow/Consultation/Transfer
/Conference/Pickup/Unknown)

End Status End status(Fail/Hook Off/Ring/Connected/Queuing/External
Outbound/External Answer/Hold)

End Cause Cause of end
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Trunk Abandoned Call List

This menu allows you to verify the list of trunk abandoned calls. Select the
Trunk Abandoned Call List submenu of the Trunk menu.

Select the target time period from the execution options and click [Query].

ﬁ Trunk Abandoned Call List

Fromi2z/12/2004 =] [14 ][00 =] Toifzs/iz/z00a x| [18 =] fo0 =] [ ouery |

Total Summary

Abandoned Call Cnt

&

Abandoned call List

MO Eegin Time Trunk Tel MO In Tel MO DID Mo CLI Mo abd wait Time
1 23/12/2004 2:47:06 PM 7030 2249 2249 2249 0:00:08
2 23/12/2004 2:48:10 PM 7030 2249 2249 2249 0:00:03
] 23/12/2004 2:48:27 PM 7030 2249 2249 2249 0:00:02
4 23/12/2004 2:49:07 PM 7030 2249 2249 2249 0:00:01
=) 23/12/2004 2:49:12 PM 7030 ZESE ZE52 2252 0:00:03
-] 23/12/2004 2:49:39 PM 7030 2252 2252 2252 0:00:03

Columns of the Total Summary table and Each Time table are described below:

Column

Description

Abandoned Call Cnt

Total number of abandoned calls

NO

Record number

Begin Time

Start time

Trunk Tel NO

Trunk phone number

In Tel NO Inbound phone number

DID NO DID number

CID NO CID(Caller Identification) number
Abd Wait Time Waiting time of abandoned calls
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Station Statistics

This section describes the statistics on stations of the OfficeServ system.

Station Overall Statistics

This menu allows you to verify the overall statistics and the time-based
statistics on station calls. Select the Station Overall Statistics submenu of the
Station menu.

Select the target time period from the execution options and click [Query].

El Station Overall Statistics

From:|zoo5-04-29 j |13;|:|15;| To:|2005-04-29 j |13;|:|30;| Each:llSM ;I Query

Total Summary

s L] In/Cut IndOut| _ . f - 5 & & In/Cut
Record | Total Fault| Available Uax n-;" i ;’f g Fail |Call|Pickup Retrieved| Seize Call " \fg cvﬁ ;'f o Call
Cnt | Line |Line | Line z° 2% Y% et cnt| cnt Cnt Time | Time s = 455 R atio

Line| Cnt | Cnt Tirme | Time | Ratio

1. 262 176 1] 2 iz iz 1) 2 o] 0{0:01:59{0:00:07 | 0:00:10|0:00:04|100.0% |16.7%
Each Time
. Max |In/Out InfOut) _ . . . . Ay Ay In/Out
. Total|Fault| Available / / Fail| Call |Pickup|Retrieved| Seize Call .g = : Call
Tirme Use | Try | Succ Seize Call Suco

Linge | Line Linge

: Cnt| Cnt | Cnt cnt Tirmne Tirne Ratio
Line | Cnt Cnt

Tirme | Time | Ratio
2005-
04-29) 262 176 g6 2 1z 1z 0 2 1] 0)0:01:59|0:00:07|0:00:10|0:00:04|100.0% |16.7%
13:30

Columns of the Total Summary table and Each Time table are described below:

Column Description
Record Cnt Total number of records
Time Time(The first and last rows indicate detailed time.)
Total Line Total number of lines
Fault Line Number of faulty lines
Use Line Number of available lines
Max Use Line Maximum number of lines used
In/Out Try Cnt Number of inbound/outbound attempts
In/Out Succ Cnt Number of successful inbound/outbound calls
Fail Cnt Number of failures
Call Cnt Number of successful calls
Pickup Cnt Number of calls picked up
Retrieved Cnt Number of calls retrieved by different subscriber from the one
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Column Description
who held the call
Seize Time Seizure duration
Call Time Call duration

Avg Seize Time

Average seizure duration(Seizure duration/Number of successful
seizures)

Avg Call Time

Average call duration(Call duration/Number of successful calls)

In/Out Succ Ratio

Inbound/Outbound success ratio(Number of successful inbound
/outbound calls/Number of attempts of inbound/outbound calls * 100)

Call Ratio

Call success ratio(Number of successful calls/Number of seizure
attempts * 100)
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Station Incoming Statistics

This menu allows you to verify the overall statistics and the time-based
statistics on station inbound calls. Select the Station Inbound Statistics
submenu of the Station menu.

Select the target time period from the execution options and click [Query].

ﬁ Station Incoming Statistics

Frnm=|23x12/2004 v[|14 - :|00 -] Tn:|23/12/2004 v”l? vl:|00 -1 Eath=|Hour vl

Total Summary

Record| Total | Fault |available In Reg In Fail a i AIn i xfered In Call Asvg h Aéglfn SIn @ I
Cnt Ling | Line Ling Cnt Cnt MEWETANSWET 1 ot Tirne ?Ize .a uc.:c: nswer
cnt cnt cnt Time Time Time | Ratio | Ratio
12 194 107 g7 25 22 ] i 1z 3(0:04:13 0:01:30/0:00:12|0:00:13| 88.0% | 31.8%
Each Time
I I I In N A 1 A 1 I I
T Total | Fault |Available Rn 3 " l1n Fail a " An ° |xfered g In Call Svg " ég”n g " a "
irne Line | Une e eq uec || AnswerAnswer fewze Time .EIZE .a uc.:c nswer
cnt cnt Cnt cnt Time Time Time | Ratio | Ratio
23,;-152:;20004 194 107 g7 21 19 2z 7 1z 0|0:02:56|0:01:30(0:00:09|0:00:13|90.5% | 36.8%
16:00 194 107 a7 4 ) 1 a a 3(0:01:17 oj0:00:26 0|75.0% 0.0%
17:00 194 107 a7 a 0 o a a 0 0 o o o a o

Columns of the Total Summary table and Each Time table are described below:

Column Description
Record Cnt Total number of records
Time Time(The first and last rows indicate detailed time.)
Total Line Total number of lines
Fault Line Number of faulty lines
Use Line Number of available lines
In Req Cnt Number of inbound requests
In Succ Cnt Number of successful inbound calls
In Fail Cnt Number of inbound calls failed

In Answer Cnt

Number of answered inbound calls

In No Answer Cnt

Number of unanswered inbound calls

In Xfer Cnt

Number of inbound transfers

In Seize Time

Number of seizure duration of inbound calls

In Call Time

Inbound call duration

Avg In Seize Time

Average seizure duration of inbound calls(Seizure duration of
inbound calls/Number of successful seizure of inbound calls)
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Avg In Call Time

Average inbound call duration(Inbound call duration/Number of
successful inbound calls)

In Succ Ratio

Inbound success ratio(Number of successful inbound
calls/Number of inbound requests * 100)

In Answer Ratio

Inbound answer ratio(Number of answered inbound calls/Number
of successful inbound calls * 100)
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Station Outgoing Statistics

This menu allows you to verify the overall statistics and the time-based
statistics on station outbound calls. Select the Station Outbound Statistics
submenu of the Station menu.

Select the target time period from the execution options and click [Query].

ﬁ Station Outgoing Statistics

From:|z3/12/2004 vl 14 vl:lnn 'I To:|23/12/2004 - |1? vl: o0 ‘I Each:Haour 'I

Total Summary

vocord| Tatal | Fault | nvailable CUE | OUE | Out | Hook | out | out | oue | g"'i ';V'i out | out
T:cotr L? s L‘.au VE_I anie Try Fail Suce off Call wfer Seize _LII_ s s u Cu” Suce | Call
" e | Hne ™| cnt | cnt | cnt | cnt | cnt | cnt | Time me =28 =3 patio | Ratio
Tirne Time
12 194|107 &7| a&vz4| 13| 8711 10| 8701 3|32:03:10|26:40:17 0:00:13|0:00:11 99.9% | 99,9%
Each Time
rotal | Fault |available O | OUE | Out | Hook | out | out | ou | g\'% g\'i out | out
. otal au vallable . . 1} a i) 1}
Time 15 iy 05 Try | Fail [ Succ | Off | Call | ®fer | Seize i - call Succ Call
e phne | HRe e cnt | ent | cnt | ot cnt | Time me o28 | =@ | patio | Ratio
Tirme Tirme
23’;152;20004 184|107 87 z0e4| 12| zos2 a| 2045 0| 7:34:02| &:16:49|0:00:130:00:11| 99.4% 99.7%
16:00 184|107 87 3332 1) 3331 1) 3328 3[12:15:24(10:12:00|0:00:13|0:00:11|100.0% 99.9%
17:00 194|107 87 3328 o) 3azs o) 33zs 0[12:13:44|10:11:26|0:00:13|0:00:11|100.0% 100,0%

Columns of the Total Summary table and Each Time table are described below:

Column Description
Record Cnt Total number of records
Time Time(The first and last rows indicate detailed time.)
Total Line Total number of lines
Fault Line Number of faulty lines
Use Line Number of available lines
Out Try Cnt Number of attempts of outbound calls

Out Fail Cnt

Number of outbound calls failed

Out Succ Cnt

Number of successful outbound calls

Hook Off Cnt

Number of hook-off cases

Out Call Cnt

Number of outbound calls

Out Xfer Cnt

Number of outbound transfers

Out Seize Time

Number of seizure duration of outbound calls

Out Call Time

Outbound call duration
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Avg Out Seize Time

Average seizure duration of outbound calls(Seizure duration of
outbound calls/Number of successful seizure of outbound calls)

Avg Out Call Time

Average outbound call duration(Outbound call duration/Number
of successful outbound calls)

Out Succ Ratio

Outbound success ratio(Number of successful outbound
calls/Number of outbound requests * 100)

Out Call Ratio

Outbound call ratio(Number of outbound calls/Number of
attempts of outbound calls * 100)
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Station Incoming Detailed Statistics

This menu allows you to verify the overall statistics and the time-based
statistics on station inbound calls in detail. Select the Station Inbound Detailed
Statistics submenu of the Station menu.

Select the target time period from the execution options and click [Query].

B station Incoming Detailed Statistics =1

From:|23j12,"2004 v“14 vI:IDD ‘I Tn:|23/12/2004 vl 16 =] 00 'I Each:IHnur 'I

Total Summary

Internal Incoming External Incaming
Record| 1n | | & I In |1 & 1
crt g " g " ans [sfer | Seize Call Cvﬁ g " Ans Rn g " | ans | wfer| Seize Call Cvﬁ . " Ans
FIISMEE cnt et | Time | Time .a uc.:c Ratio | 00| 7Y% cnt | Cnt | Time | Time .a uc.:c: Ratio
Cnt | Cnt Time | Ratio Cnt | Cnt Time | Ratio
g 14 1& & 3|0:03:04 | 0;01:26|0:00: 14| §5.7% | 50.0% g 7 1 0f0:00:26 | 0;00:0<4|0:00:04 | 87.5% |14 3%
Each Time
Internal Incoming External Incoming
" In | In . Ay In In | In . Ay In
Time RenlE Ans | wfer| Seize Call - ﬁ g Ans Fealls Ans | xfer| Seize Call & ﬁ 3 Ans
B9V cnt ont | Time | Time .a UC.C i PV cnt cnt | Time | Time .a uc.c Ratio
Cnt| Cnt Time | Ratio Cnt| Cnt Time | Ratio
2371272004
f;.S'fDD 13| 1z & O|002:30|0:01: 26| 0:00:14 |92.53% |50.0% g 7 1 0f0:00:26 | 0:00:04|0:00:04 | 87.5% |14 3%
16:00 1 o o 3|0:00:34 a 0| 0.0% a a a a a o 0 a o o

Columns of the Total Summary table and Each Time table are described below:

Column Description
Record Cnt Total number of records
Time Time(The first and last rows indicate detailed time.)
Internal Inbound Internal inbound

External Inbound External inbound

In Req Cnt Number of inbound requests

In Succ Cnt Number of successful inbound calls

Ans Cnt Number of calls answered

Xfer Cnt Number of transfers

Seize Time Seizure duration

Call Time Call duration

Avg Call Time Average call duration(Call duration/Number of calls answered)
In Succ Ratio Inbound success ratio(Number of successful inbound

calls/Number of inbound requests * 100)

Ans Ratio Answer ratio(Number of calls answered/Number of successful
inbound calls * 100)
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Station Outgoing Detailed Statistics

This menu allows you to verify the overall statistics and the time-based
statistics on station outbound calls in detail. Select the Station Outbound
Detailed Statistics submenu of the Station menu.

Select the target time period from the execution options and click [Query].

ﬁ Station Qutgoing Detailed Statistics Bi

From:|23/12/2004 '“14 'I: 00 =| Toizz/izszon4 | |16 =|:f00 =| Each:iHour =

Total Summary

Internal Outgoing External Outgoing
Record| gut Qut A A Qut Qut Qut A a Qut
Cnt T:I Suucc xfer | seize | Call Sa\:zga C\;i Suli:c call T:J Suic Hfer | ssize cal Sev\'zge C;ﬁ SuLcI:c cal
¥ Cnt | Time Time 3 Ratio L cnt Time Time 2 q Ratio
Cnt <nt Time Time | Ratio <nt Cnt Tirme Time Ratio
g 20 13 3/ 0:04:33|0:02:11|0:00:14 | 0:00:12 90.0% | 61.1% | 5362 5362 0/19:43:40(16:26:38 0:00:15 0:00:11|{100.0% | 100.0%
Each Time
Internal Outgoing External Qutgaing
: Qut | Out A A A Qut Qut | Out A A A Qut
Time Tu s Y| fer | Seize | call g i cvﬁ 3 v Call Tu 3 U] xfer | Seize Call g i Cvﬁ g , Call
i U et | Time | Time . - U5 Ratia v U5 et Time Time e - 2% Ratia
cnt | Cnt Time Time | Ratio Cnt | Cnt Tirme Time Ratio
2371272004
f15'/EIEI 14 13 0|0:03:01|0:01:26|0:00:13|0:00:14|92.9% | 46.2% | 20359 2039 0 7:30:17) A:15:23 0:00:153 0:00:11{100.0% | 100.0%
16:00 & 5 3|0:01:32|0:00:45/0:00:15/0:00:09|&3.3% | 100.0% | 3323 3323 0/12:13:25/10:11:15 0:00:15 | 0:00:11|{100.0% | 100.0%

Columns of the Total Summary table and Each Time table are described below:

Column Description

Record Cnt Total number of records

Time Time(The first and last rows indicate detailed time.)

Internal Outbound | Internal Outbound

External Outbound External outbound

Out Try Cnt Number of outbound attempts

Out Succ Cnt Number of successful outbound calls

Xfer Cnt Number of transfers

Seize Time Seizure duration

Call Time Call duration

Avg Seize Time Average seizure duration(Seizure duration/Number of successful

outbound calls)

Avg Call Time Average call duration(Call duration/Number of successful
outbound calls)

Out Succ Ratio Outbound success ratio(Number of successful outbound
calls/Number of outbound requests * 100)

Call Ratio Call ratio
(Number of calls/Number of successful outbound calls * 100)
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Station Outgoing Fail Statistics

This menu allows you to verify the overall statistics and the time-based
statistics on failed station outbound calls. Select the Station Outbound Fail
Statistics submenu of the Station menu.

Select the target time period from the execution options and click [Query].

ﬁ Station Outgoing Fail Statistics

Fr0m=|23,f12f2t|u4 v“lo vl:lou -1 Tu:|23,f12f2t|u4 v“ls vl:|00 -1 Each:|Hour -I

Total Summary

Record | ©ut Try | Qut Fail | Qut Fail | Tel Mot | Limited | TRK STH STH STH No Device | Group
. Plug Qut Unknawn

ot ot Znk Exist Class Busy Busy CMD Maore Mismatch  Busy
z0 56685 T 1.4% [:1:) a a a a o o a 11 a

Each Time

. Cut Try | Out Fail | Out Fail | Tel Mot | Limited | TRE STH STH | STM Mo | Flug Device | Group
Time . . . Unknown

cnt cnt Ratio Exist Class Busy Busy MDD More out  |Mismatch| Busy
] 3604 65 1.8% 65 a o 0 a a o a a a

11:00

1z:00 a o 0 a a o 0 a a o a a a
1300 i} il 0 i} i} il 0 i} il il i} il i}
14:00 a o 0 a a o 0 a a o a a a
15:00 z0ed 1z 0.6% 1 a o 0 a a o a 11 a

Columns of the Total Summary table and Each Time table are described below:

Column Description
Record Cnt Total number of records
Time Time(The first and last rows indicate detailed time.)
Out Try Cnt Number of outbound attempts

Out Fail Cnt

Number of outbound failures

Out Fail Ratio

Outbound failure ratio(Number of outbound failures/Number of
outbound attempts * 100)

Tel Not Exist

Inexistent phone number

Limited Class

Limited class

TRK Busy Trunk is busy.
STN Busy Station is busy.
STN DND Station DND
STN No More No more stations
Plug Out Unplugged

Device Mismatch

Device is invalid.

Group Busy

Group is busy.
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Unknown Unknown
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Station Tried Features Statistics

This menu allows you to verify the overall statistics and the time-based
statistics on station features. Select the Tried Features Statistics submenu of
the Station menu.

Select the target time period from the execution options and click [Query].

ﬁ Station Tried Features Statistics =

From:|23/12j2004 -”13 vI:IUU 'I Tu:|23/12j2004 v”15 vI:IDD 'I Each:IHour 'I

Total Summary

P d
Record Cnt Call Back Camp On DHD Forward Message OHVA (gl
Message
g -] &) 2 o a o a
Each Time
p d
Tirne Call Back Camp On DND Forward Message OHYA eIl
Message
23/12/2004 0 o . ) 0 . .
14:00
15:00 ] & Z o o o o

Columns of the Total Summary table and Each Time table are described below:

Column Description
Record Cnt Total number of records
Time Time(The first and last rows indicate detailed time.)
Call Back Call back
Camp On Camp on
DND Do Not Disturb
Forward Forwarding
Message Leaving messages
OHVA Urgent alarm
Programmed Message | Programming messages
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Station Incoming Statistics by Group

This menu allows you to verify the overall statistics and the group-based
statistics on station inbound calls. Select the Station Inbound Statistics by
Group submenu of the Station menu.

Select the target time period from the execution options and click [Query].

ﬁ' Station Incoming Statistics by Group

Fromi[zo05-04-01 ¥ [ & =00 =] Tefz005-04-01 =] [17 =l:foo =] [ cquery |

Total Summary

all avg | Avg

c Tatal| Fault | availabl Max In In B ETC In In Mo wfered In n . . In In
(;D:p L? N L‘.au Vf_la & Use | Req |Succ Fus.ly Fail [Answer Mnswer_I e(;et Seize | Call 5 n Cnll SUCE [Answer
hHnE R HNE e | ont [ oot | T | ent | cnt | cnt [ 0| Time | Time | So e | 2" | Ratio| Ratio

Cnt Time | Time
37 4 1] 4 2| 1] 1] o 1] i} 1] 1] 0 o 1] 1] o o
Each Group
& = Max | Max Suailabl Max| In | In BA” |ETC In In Mo v In In AIvg AIvg In In
rND;D Nroup Total | Fault Vf_la e:Use Req Succ FUS_IY Fail |Answer| Answer ! eget:Seize: Call . n Cn” Succ Answer|
2 ine |line | "™ |Line|cnt|cnt | T2 lent| cnt | ent [T 5" Time [Time|272%| =" |Ratio| Ratio
Cnt Time | Time
S000 [STATION 1 o 1. 1 0 o o 1] 1] i} 1] o o 1] o o 1]
GRP | | |
S001 s 1] 7 fos 1} 1] a0 1] 1} 1] ol 1] 1] 1] 0| o

Columns of the Total Summary table and Each Time table are described below:

Column Description
Group Cnt Total number of groups
Group NO Group number
Group Name Name of a station group. Blank if not available
Total Line Total number of lines
Fault Line Number of faulty lines
Use Line Number of available lines
In Req Cnt Number of inbound requests
In Succ Cnt Number of successful inbound calls
All Busy Fail Cnt Number of failures when all lines are busy
ETC Fail Cnt Number of other failures
In Answer Cnt Number of answered inbound calls
In No Answer Cnt Number of unanswered inbound calls
In Xfer Cnt Number of inbound transfers
In Seize Time Number of seizure duration of inbound calls
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In Call Time

Inbound call duration

Avg In Seize Time

Average seizure duration of inbound calls(Seizure duration of
inbound calls/Number of successful seizures of inbound calls)

Avg In Call Time

Average inbound call duration(Inbound call duration/Number of
successful inbound calls)

In Succ Ratio

Inbound success ratio
(Number of successful inbound calls/Number of inbound
requests * 100)

In Answer Ratio

Inbound answer ratio
(Number of answered inbound calls/Number of successful
inbound calls * 100)
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Station Group Incoming Statistics

This menu allows you to verify the overall statistics and the time-based
statistics on inbound calls of a specific station group. Select the Station Group
Inbound Statistics submenu of the Station menu.

Select the target time period and station group from the execution options and
click [Query].

El Station Group Incoming Statistics

From:|2005.04.01 jl g ;I:IDD;I To:|2005.04.01 j |1?;|:|DD;| Each:llSM ;I Grp:ISDDD;I Query |

Total Summary

all in | Ava | Avg

o o Tatal Fault &vailabl In In B ETias In In Mo wiered In n i o In In
LDC:ID Nroup L.D i Léu Vf.la & Reqg | Succ Fus.ly Fail |Answer Answer : e Seize| Call & n Cnll Suco [Answer
ame | Ens Hne - H0E et fent |2 | ent | ant | ent | ™ |Time [Time [252%| =" |Ratio| Ratio
Cnt Time Time
s000 STATION 1 1] 1 1] 1] o 1] o 1] 1] 1] 1] 1] 1] 1] 1]
GRP
Each Time
b it BA” ETC| In |INo| | In | In AIVg AIVg In | In
: otal | Fau vailable us : ere : n n
Tirne it i i Req | Succ & _ly Fail |&nswer .\3.nswerI i Seize | Call in cail Succ |Answer
ME P EnE ] MNE oot | ent | 2 [ cnt | cnt | cnt | S Time | Time | 22%% | 52 patio | Ratio
Cnt Time | Time
2005-
04-01 1 1] 1 1] 1] o o 1] 1] 1] 1] 1] 1] 1] 1] 1]
08:15
08:30 1 1] 1 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1)

Columns of the Total Summary table and Each Time table are described below:

Column Description
Group NO Group number
Group Name Name of a station group. Blank if not available
Time Time(The first and last rows indicate detailed time.)
Total Line Total number of lines
Fault Line Number of faulty lines
Use Line Number of available lines
In Req Cnt Number of inbound requests
In Succ Cnt Number of successful inbound calls
All Busy Fail Cnt Number of failures when all lines are busy
ETC Fail Cnt Number of other failures
In Answer Cnt Number of answered inbound calls
In No Answer Cnt Number of unanswered inbound calls
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In Xfer Cnt

Number of inbound transfers

In Seize Time

Number of seizure duration of inbound calls

In Call Time

Inbound call duration

Avg In Seize Time

Average seizure duration of inbound calls(Seizure duration of
inbound calls/Number of successful seizures of inbound calls)

Avg In Call Time

Average inbound call duration(Inbound call duration/Number of
successful inbound calls)

In Succ Ratio

Inbound success ratio(Number of successful inbound calls/
Number of inbound requests * 100)

In Answer Ratio

Inbound answer ratio(Number of answered inbound calls/
Number of successful inbound calls * 100)
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Station Group Inbound Detailed Statistics

This menu allows you to verify the overall statistics and the time-based
statistics on inbound calls of a specific station group in detail. Select the
Station Group Inbound Detailed Statistics submenu of the Station menu.

Select the target time period and station group from the execution options and
click [Query].

El Station Group Incoming Detailed Stat.

From:|2005.04.01 jl g ;I:IUU;I To:|2005.04.01 j |1?;|:|DD;| Each:llSM ;I Grp:lSDDD;I Query |

Total Summary

Internal Incoming External Incoming
Group| Group I I _ & i I I : & I
MO N Rn . " | ans | ®fer |Seize| call Cvﬁ Sn Ans Rn Sn ans | ®fer |Seize| Call Cvﬁ 5 L
P 1=E58) ot | nt [Time [Time| 2 | 1% |Ratio] "5 [2Y5%) cnt | cnt [Time [Time| =2 |2%%|Ratio
Cnt | Cnt Tirne Ratio Cnt | Cnt Time Ratio
STATION
s000 1] 1] 1] 1] 1] 1] 1] 1] o 1] 1] 1] 1] 1] 1] 1] 1] 1)
GRP
Total Summary
Internal Incoming External Incoming
. I I : & I I I 2 & I
Time Rn Sn Ans | ®fer |Seize| Call Cvﬁ Sn Ans Rn Sn ans | ®fer |Seize| Call Cvﬁ o " | ans
FOOEEE L et | et | Time [ Time | 57 | 2% Ratio| 0T | SY%% | cnt | cnt |Time | Time | -0 | ZY° [Ratio
Cnt | Cnt Tirne | Ratio Cnt | Cnt Tirne | Ratio
2005-
04-01 o 1] o o 1] 1] o o 1] 1] o 1} 1] o o 1] o 1]
05:15
08:30 1] 1] a 1] 1] 1] 1] 1] 1] 1] 1] ul 1] 1] 1] 1] 1] 1]

Columns of the Total Summary table and Each Time table are described below:

Column Description
Group NO Group number
Group Name Name of a station group. Blank if not available
Time Time(The first and last rows indicate detailed time.)
Internal Inbound Internal inbound
External Inbound External inbound
In Req Cnt Number of inbound requests
In Succ Cnt Number of successful inbound calls
Ans Cnt Number of calls answered
Xfer Cnt Number of transfers
Seize Time Seizure duration
Call Time Call duration
Avg Call Time Average call duration(Call duration/Number of calls answered)
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In Succ Ratio

Inbound success ratio
(Number of successful inbound calls/Number of inbound

requests * 100)

Ans Ratio

Answer ratio(Number of calls answered/Number of successful
inbound calls * 100)
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Station Port Statistics

This menu allows you to verify the overall statistics on and calling list of a
specific station port. Select the Station Port Statistics submenu of the Station

menu.

Select the target time period, type and port from the execution options and

click [Query].

El Station Port Statistics

From:|od/01/2005 || 8 2|00 =] Tedoasnaszoos x| [17 =]:fo0 =] Type:|Total =] Portfe1or || query |

Total Summary

Station Tel MO Total Calls Fail Cnt Abandoned Calls Completed Calls Call Ratio
2101 11 o & 1 45.5%:
Station Call List
InACut . . . . .
- External n_’; Iu Seize Begin Call Begin Seize End Seize Call el End End
Wik MO NZ Tirne Time Tirme Time | Time LGHEE Status  |Cause
. 4/1/2005 4/1/2005 4/1/2005 .
Incoming 2101| 3201 /17 /17 /17 0:00:13/0:00:09  Primary | Answered
D291l AM 92915 aM SZ9iEd aM
f 44172005 4/1/2005 i i
Incoming|2792102| 7001 /1 /17 0:o0:04 ol Primary Ring
DIFEIL9 AM IFZIET AM
P 4/1/2005 4/1/2005 . :
Incoming 7001 Fooi /17 /17 0:00:04 o Primary Ring
913526 AM 9:33:30 AM
p 4/1/2005 4/1/2005 4/1/2005 s
Incoming 2101| 2102 £/ /1 1 0:00:13/0:00:01| Primary | Answered

1:08:31 FM 1:08:43 PM 1:08:44 PM

Columns of the Total Summary table and Each Time table are described below:

Column

Description

Station Tel NO

Station phone number

Total Calls

Number of seizures

Fail Cnt

Number of failures

Abandoned Calls

Number of calls hung up while ringing

Completed Calls

Number of successful calls

Call Ratio Call success ratio(Number of successful calls/Number of
seizures * 100)
Type Inbound/Outbound

External NO

External number

In/Out Tel NO

Phone number

Seize Begin Time

Seizure start time

Call Begin Time

Call start time

Seize End Time

Seizure end time
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Seize Time Seizure duration

Call Time Call duration

Call Type Call type(Primary/Recall/Callback/Overflow/Consultation/Transfer
/Conference/Unknown)

End Status End status(Fail/Hook Off/Ring/Connected/Queuing/External
Outbound/External Answer)

End Cause Cause of end
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UCD Statistics

This section describes the statistics on UCD of the OfficeServ system.

UCD Overall Incoming Statistics

This menu allows you to verify the overall statistics and the time-based
statistics on UCD inbound calls. Select the UCD Overall Inbound Statistics
submenu of the UCD menu.

Select the target time period from the execution options and click [Query].

ﬁ UCD Overall Incoming Statistics é

From:| z4/12/2004 v”14 vl: o0 = Tu:lz4;12;2[|u4 v”16 vl:llS 'I Each:IHDur 'I

Total Summary

4 F A
Record| G max | o 3 Abd | tiow|overtion| Log [N car | AV | Ave | 0|
ecord| Grou ogin ns verflow | Overflow| Lo a ; ns
it € tD Agent A 4 " In Cnt it Call P Ogt i Call W ait el | mem
n n cnt | P9°0 e e ol et | "™ Time | Time | e
Znt Znt Tirme
9 ] 1z Gige] a a a a a a a a a a a a
Each Time
G o LM'g ens | A2 foverflow|overf FLDrce mfer | o | Ave | Ava ng A
Time (ED:D Agent noglnt In Cnt Cn: Call IVSC otw Ovet' Cm: Oogt In Ans T.a Call Wil ait oel | :s
T Rk A T B oot U™ Time | Time | o TR
Cnt Cnt Time
24/12/2004
Ay 1z 6.0 1} 1} 1] 1] 0 1] 0 1} 0 1] 1] 0
15:00
16:00 & 1z 5.0 o o a a 0 a a o 0 a a a
16:15 & iz 5.0 o o a a 0 a a o 0 a a a

Columns of the Total Summary table and Each Time table are described below:

Column Description
Group Cnt Number of groups
Time Time(The first and last rows indicate detailed time.)
Agent Cnt Number of agents

Login Agent Cnt Number of agents logged in

In Cnt Number of inbound calls

Ans Cnt Number of calls answered

Abd Call Cnt Number of abandoned calls
Overflow In Cnt Number of overflow inbound calls

Overflow Out Cnt Number of overflow outbound calls

Force Log Out Cnt | Number of forced logout cases
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Column

Description

Xfer In Ans Cnt

Number of transferred inbound calls answered

Call Time

Call duration
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Column Description

Avg Call Time Average call duration(Call duration/(Number of calls answered +
Number of transferred inbound calls answered ))

Avg Wait Time Average waiting duration(Waiting duration of connected calls/
Number of calls answered)

Avg Abd Time Average waiting duration of abandoned calls(Waiting duration of
abandoned calls/Number of abandoned calls)

Ans Ratio Answer ratio(Number of calls answered/Number of inbound calls

*100)
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UCD Incoming Statistics by Group

This menu allows you to verify the overall statistics and the group-based
statistics on UCD inbound calls. Select the UCD Inbound Statistics by Group
submenu of the UCD menu.

Select the target time period from the execution options and click [Query].

E] UCD Incoming Statistics by Group

From:{oasor/z005 >| | 8 =f:fo0 =] Toroasniszoos =] |17 =:oo =] |  Guery

Total Summary

Auvg Force | Xfer Auvg
% ; d Awg | Awvg
Group Login| In Ans Cverflow| Cwverflow| Log In Call ~ | abd | Ans
Cnt A b | Cnt | Cnt s In Cnt | Cut Cnt | Cut b Ti oy et Wait | Rati
mi ot | A9EN n n - ncn ut Cni u ns I el _al atio
Cnt (e (| i Tirme
2 2 2.0 u] u] o] o] o] u] u] u] 0 0 0 0]
Each Group
G e LAW'; e e FLme xlfer call |8 Bl ﬁﬁi 3
feap Group Mame |Agent ELHE L e Call vl o el T = ! .a Call | Wait 2 nls
MO Agent|Cnt| Cnt In Cnt | Out Cnt | Out | Ans Time|_. 2 Walt |Ratio
Cnt Cnt Time | Time|__
cnt [Eahe | e Tirme
5011 SALES Z 2.0 1] i} 1] 1] 1] 1] ] 1] i} u]
5013 |DEVELORPMENT z.al 0 0 0 0 0 0 0 i} 0 u]

Columns of the Total Summary table and Each Time table are described below:

Column Description
Group Cnt Number of groups
Group NO Group number

Group Name

Name of a station group. Blank if not available

Agent Cnt

Number of agents

Login Agent Cnt

Number of agents logged in

In Cnt Number of inbound calls
Ans Cnt Number of calls answered
Abd Call Cnt Number of abandoned calls

Overflow In Cnt

Number of overflow inbound calls

Overflow Out Cnt

Number of overflow outbound calls

Force Log Out Cnt

Number of forced logout cases

Xfer In Ans Cnt

Number of transferred inbound calls answered

Call Time

Call duration
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Column Description

Avg Call Time Average call duration(Call duration/(Number of calls answered +
Number of transferred inbound calls answered ))

Avg Wait Time Average waiting duration(Waiting duration of connected calls/
Number of calls answered)

Avg Abd Time Average waiting duration of abandoned calls(Waiting duration of
abandoned calls/Number of abandoned calls)

Ans Ratio Answer ratio(Number of calls answered/Number of inbound calls * 100)
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UCD Group Incoming Statistics

This menu allows you to verify the overall statistics and the time-based
statistics on UCD inbound calls of a specific UCD group. Select the UCD
Group Inbound Statistics submenu of the UCD menu.

Select the target time period and UCD group from the execution options and

click [Query].

ﬁ UGD Group Incoming Statistics

From:|oqs01/2005 x| | 8 =]:o0 =] Tofuasoiszoos x| 17 zf:[oo =] Eachism -] Gredfsoii ]| query

Avg
Login
MO | Mame Agent

@ s ax
roup | Group Agent
Cnt

cnt

5011 | SALES z 2.0

Time

4/1/z2005
0&:15

0&:30 2 2.0

Total Summary

Force Avg

abd wfer Avg Avg
cnt| A7 | call Olvegliw %\'irgD? 'E)Dgt I Ans T(?a” call | wait \":b‘_jt R'qnt.s
ot I e Solent | Time | Time | o | RER
Znt Time
o 0 o 0 o o 0 o 0 0 o 0
Each Time
F A
A Abd | o erflon|overf Eme G | A;: A
cnst o Ivec th ovet cm: oogt T'a e nt's
e | ogs || etsa bk ste | gy | e ] el | it e
cnt Time
o ] o o o 0 0 o 0 0 0 0
0 ] o o o o o o o o o 0

Columns of the Total Summary table and Each Time table are described below:

Column Description
Group NO Group number
Group Name Name of a station group. Blank if not available
Time Time(The first and last rows indicate detailed time.)
Agent Cnt Number of agents

Login Agent Cnt

Number of agents logged in

In Cnt Number of inbound calls
Ans Cnt Number of calls answered
Abd Call Cnt Number of abandoned calls

Overflow In Cnt

Number of overflow inbound calls

Overflow Out Cnt

Number of overflow outbound calls

Force Log Out Cnt

Number of forced logout cases

Xfer In Ans Cnt

Number of transferred inbound calls answered

Call Time

Call duration
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Column Description

Group NO Group number

Avg Call Time Average call duration(Call duration/(Number of calls answered +
Number of transferred inbound calls answered ))

Avg Wait Time Average waiting duration(Waiting duration of connected calls/
Number of calls answered)

Avg Abd Time Average waiting duration of abandoned calls(Waiting duration of
abandoned calls/Number of abandoned calls)

Ans Ratio Answer ratio(Number of calls answered/Number of inbound calls *

100)

100
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UCD Overall Agent Incoming Statistics

This menu allows you to verify the overall agent statistics and the time-based
statistics on UCD inbound calls. Select the UCD Overall Agent Inbound
Statistics submenu of the UCD menu.

Select the target time period from the execution options and click [Query].

ﬁ UGD Overall Agent Incoming Statistics

=]

Frum:lzgglzfzggct vl 10 vI:IDU 'I Tu:|23;12f2[|[|4 v“12 ~|:| 00 'I Each:IHDur 'I

Record Group AMaxt
cnt cnt o=
cnt
g & 21
!
Ti Eroup 2 axt
ime - gen
Cnt
28/12/z2004 3 12
11:00
1z:00 ) 11

Total Summary

Force

T [P Consult - Group ) G wfer In Login call Ti Consult
nen fe = <t TS e ont | P9 anscnt Time AHME e
cnt
13 1] 1] 1] 1] 1] 0 21:03:42 1] 1]
Each Time
F .
P o— Consult e Group u orget xfer In Login Call Consult
e fs Cnt FUE fer one | U9 Y s cnt | Time Time Time
10 o o a o o 0| 2:56:02 o o
g a a a o o 0|11:07:40 a a

Columns of the Total Summary table and Each Time table are described below:

Column Description
Record Cnt Total number of records
Time Time(The first and last rows indicate detailed time.)
Group Cnt Number of groups
Agent Cnt Number of agents
Login Cnt Number of agents logged in
In Cnt Number of inbound calls
Ans Cnt Number of calls answered
Consult Cnt Number of consultation
Xfer Cnt Number of transfers
Group Xfer Cnt Number of group transfers

Force Log Out Cnt

Number of forced logout cases

Xfer In Ans Cnt

Number of transferred inbound calls answered

Login Time

Login time

Call Time

Call duration

Consult Time

Consultation duration
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UCD Agent Incoming Statistics by Group

This menu allows you to verify the overall agent statistics and the group-based
statistics on UCD inbound calls. Select the UCD Agent Inbound Statistics by
Group submenu of the UCD menu.

Select the target time period from the execution options and click [Query].

ﬁ UCD Agent Incoming Statistics by Group

From:|oaso1/2005 x| | & =f:fo0 =] Te:oasorrzoos =| 17 =f:fo0=f| query

Total Summary

Farce

G e i el e S L g s
Igc-:p agent | In Cnt CnT: cI-:nstu CEE wfer OD?: In Ans Tc_-gln T_a _I-insu
n . n n n o u -~ ime ime ime
cnt
2 4 u] u] 1] il il ] O|36:00:00 1] u]
Each Group
e G Force | xfer .
Group In Ans Consult|xfer Log | In Login | Call |Consult
Group Mame |Agent wfer ; : )
MO cnt Cnt|  Cnt Znt out | Ans| Time |[Time| Time
Cnt Cnt
cnt | Cnt
5011 SALES Z 0 i} 1] 0 0 1] 0/15:00:00 i} 1]
5013 DEVELOPMENT 7 u] i] u] ] ] u] 0(1&:00:00 i] u]

Columns of the Total Summary table and Each Time table are described below:

Column Description
Group Cnt Number of groups
Group NO Group number
Group Name Name of a station group. Blank if not available
Agent Cnt Number of agents

Login Agent Cnt Number of agents logged in

In Cnt Number of inbound calls
Ans Cnt Number of calls answered
Consult Cnt Number of consultation
Xfer Cnt Number of transfers
Group Xfer Cnt Number of group transfers

Force Log Out Cnt | Number of forced logout cases
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Column Description
Xfer In Ans Cnt Number of transferred inbound calls answered
Login Time Login time
Call Time Call duration
Consult Time Consultation duration
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UCD Group Agent Incoming Statistics

This menu allows you to verify the overall agent statistics and the agent-based
statistics on UCD inbound calls of a specific UCD group. Select the UCD
Group Agent Inbound Statistics submenu of the UCD menu.

Select the target time period and UCD group from the execution options and
click [Query].

ﬁ UCD Group Agent Incoming Statistics

From:{oasoi/zoos x| | & [=|:|o0 =] Tofodsorszons =] |17 =1:/00 =] Gre:soii =]| query

Total Summary

F :
Agent e | Consult e Group L Dr;et wfer In Login Call Consult
Cnt nen ns-n Znt BT ter ont) U9 PMY  ans ont | Time Tirne Time
2 ] ] 0 0 0 0 0|15:00:00 0 u]
Each Group
Agent | Agent s | e Consult | xfer G;EUD LFc-r;et w“fer In | Login Call | Consult
s Marme Lo Bl cnt cnt o e Ans Cnt| Time Tirme Time
Cnt Cnt
2101 |[Operator 0 u] u] u] i} 09:00:00 u] u]

2102 | SHLEE!

0f%:00:00 0 0

Columns of the Total Summary table and Each Time table are described below:

Column Description
Agent Cnt Number of agents
Agent NO Agent Number
Agent Name Name of an agent. Blank if not available
Login Cnt Number of agents logged in
In Cnt Number of inbound calls
Ans Cnt Number of calls answered
Consult Cnt Number of consultation
Xfer Cnt Number of transfer
Group Xfer Cnt Number of group transfer
Force Log Out Cnt | Number of forced logout cases
Xfer In Ans Cnt Number of transferred inbound calls answered
Login Time Login time
Call Time Call duration
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Column Description

Consult Time Consultation duration
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UCD Agent Detailed Statistics

This menu allows you to verify the overall statistics and the time-based
statistics on UCD inbound calls of a specific agent. Select the UCD Agent
Detailed Statistics submenu of the UCD menu.

Select the target time period and agent from the execution options and click

[Query].

ﬁ UCD Agent Detailed Statistics

From:lg4jg]_/2005 v” 8= :IUU 'I To:|04j01j2005 - |17 vI:IUU 'I Each:llSM ;I Agt:lzlﬂl;l Query

Total Summary

Direct Force | xfer

Group Direct| Out

ick
Agent| Agent |Group| In [Ans In |Out| Consult| Conf|xfer wtar Log | In |Pickup| Login | Call call | call Consult <
i[e} Marme | Cnt |Cnt|Cnt Ans |Cnk| Cnt | Cnt | Cnt Qut | Ans | Cnt | Time | Time Tirne
Time Time Time
Cnt Cnt | Cnt
2101 |Operator 1 0 o o0 1) o 1) 1) o o 0{2:00:00 1) o Ju] o
Each Time
. Cirect F wfi %
Direct LS Group e el Direct| Out Pickup
Time Group| In | Ans Qut | Consult) Conf| =fer Log | In |Pickup| Login | Call call | call Consult
Cnt | Cnt | Cnt Ans | Cnt | Cnt | Cnt | Cnt Qut | Ans | Cnt | Tirme |Time|_. 2 Tirne 2
Cnt Tirme Time Time
Cnt cnt | Cnt
12005 1) 1) o o 1) o 1) 1) o o 0/0:15:00 o o o o
08:15
0a8:30 1 o 1) 1) 1) o 1) o o 1) 1) 0/0:15:00 1) o] o] 1)

Columns of the Total Summary table and Each Time table are described

below:
Column Description
Agent NO Agent Number
Agent Name Name of an agent. Blank if not available
Time Time(The first and last rows indicate detailed time.)
Group Cnt Number of groups
Login Cnt Number of agents logged in
In Cnt Number of inbound calls
Ans Cnt Number of calls answered

Direct In Cnt

Number of direct inbound calls

Direct In Ans Cnt

Number of direct inbound answers

Out Cnt Number of outbound calls
Consult Cnt Number of consultation
Conf Cnt Number of conferences
Xfer Cnt Number of transfers
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Group Xfer Cnt Number of group transfers

Force Log Out Cnt Number of forced logout cases

Xfer In Ans Cnt Number of transferred inbound calls answered
Pickup Cnt Number of calls picked up from other devices
Login Time Login time

Call Time Call duration

Direct Call Time Direct inbound call duration

Out Call Time Outbound call duration

Consult Time Consultation duration

Pickup Call Time Pickup call duration
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UCD Call Distribution Statistics

This menu allows you to verify the statistics on the distribution of UCD calls
based on call duration and time zone. Select the UCD Call Distribution
Statistics submenu of the UCD menu.

Select the target time period from the execution options and click [Query].

ﬁ UCD Call Distribution Statistics

From:|zg/1z/z004 = |14 v”DU 'I TD:I28X12X2004 v”19 vI:IDD 'I Each:IHUur vl

Total Summary

Avg Call | Max Call
Record Cnt| <= 1m ==2m <=3m ==4m <=5m <= 6m = B Tatal Crt W] (= ax Ca

Tirme Tirme
1a 1 1 1 o o a a ] 0;00;44 0:01:12
Each Time
Avg Call | Max Call
Time <==1m == Z2m == 3m ==4m == 5m == fm = Bm Total Cnt o (S ox ta
Time Time
BT A 1 o o o a a a 1 0:00:24 0:00:24
15:00
16:00 0 o o o a a a a a a
16:30 0 o o o a o o o o o
15:00 0 1 1 o a a a 2 0:00:54 0:01:12
19:00 0 o o o a a a a a a

Columns of the Total Summary table and Each Time table are described below:

Column Description
Record Cnt Total number of records
Time Time(The first and last rows indicate detailed time.)
<1m Number of calls whose duration is less than or equal to 1 minute
<2m Number of calls whose duration is less than or equal to 2 minutes
<3m Number of calls whose duration is less than or equal to 3 minutes
<4m Number of calls whose duration is less than or equal to 4 minutes
<5m Number of calls whose duration is less than or equal to 5 minutes
<S6m Number of calls whose duration is less than or equal to 6 minutes
>6m Number of calls whose duration is greater than 6 minutes
Total Cnt Total number of calls
Avg Call Time Average call duration
Max Call Time Maximum call duration
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UCD Call Distribution Stat. by Group

This menu allows you to verify the statistics on the distribution of UCD calls
based on call duration and group. Select the UCD Call Distribution Stat. by
Group submenu of the UCD menu.

Select the target time period from the execution options and click [Query].

E] ucD Call Distribution Stat. by Group

From:|nd,/01/2005 j| g =|:]oo =] Tn:|04/‘01/2005 jll?;lilﬂﬂ;” Query |

Total Summary

il
Group 4 - - . - o . Total [Awg Call CaTI
<=1m | <= 2m | <= 3m | ==4m [ <=5m | <= 6m | =6m :
cnt cnt Time _a
Time
2 u} u] u] i} u} u] u] u] u} ]
Each Group
& M
Group Total i o
e Group Mame |<= 1m|<= 2Zm| <= 3m|<=4dm <= 5m|<= 6m| = &6m - Call Zall
Time | Time
5011 SALES ] u} u] u} 1] u] u] u} i} ]
5013 |DEVELOPMENT)| ] u} u] u} ] u] u] u} ] u]

Columns of the Total Summary table and Each Time table are described below:

Column Description
Group Cnt Total number of groups
Group NO Group Number
Group Name Name of a station group. Blank if not available
<1m Number of calls whose duration is less than or equal to 1 minute
<2m Number of calls whose duration is less than or equal to 2 minutes
<3m Number of calls whose duration is less than or equal to 3 minutes
<4m Number of calls whose duration is less than or equal to 4 minutes
<5m Number of calls whose duration is less than or equal to 5 minutes
<S6m Number of calls whose duration is less than or equal to 6 minutes
>6m Number of calls whose duration is greater than 6 minutes
Total Cnt Total number of calls
Avg Call Time Average call duration
Max Call Time Maximum call duration
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UCD Wait Distribution Statistics

This menu allows you to verify the statistics on the distribution of UCD calls
based on the wait time and time zone. Select the UCD Wait Distribution
Statistics submenu of the UCD menu.

Select the target time period and type from the execution options and click
[Query]. Answer of Type is the waiting duration of an answered call, and
Abandon of Type is of an abandoned call.

ﬁ UCD Wait Distribution Statistics

From:|2a/12/2004 v[|14 -[:[on]= T0=I28f12f2004 -”18 vl:|00 = | EachfHour = Typefanswer =] | query

Total Summary

Record | _ 1nc | <=20s | <=40s | <= 60s | <= 805 | <= 1005 | <= 1205 | > 1205 | Total ot | #¥9 Melt | Max Wait
Cnt Tirme Tirme
14 S a a o o a a a 3| :o0:io| O:00:lg

Each Time
Tirme <=105 | ==20s5 | ==40s | <=60s | <=805 | <=100s | <= 1205 | = 1205 |Total Cnt Avg Wait Ma)? Wait
Tirne Time
28/12/2004

— 1 0 1} 1} 1] 0 1} 1] 1) mooile) 0:00:i1g

15:00

16:00 a a o o a a o a a o 0
16:30 a a o o a a o a a o 0
18:00 2 o o o a o o a 2| 0:00:0& 0:00:09

Columns of the Total Summary table and Each Time table are described below:

Column Description

Record Cnt Total number of records

Time Time(The first and last rows indicate detailed time.)

<10s Number of waiting cases whose duration is less than or equal to
10 seconds

<20s Number of waiting cases whose duration is less than or equal to
20 seconds

<40s Number of waiting cases whose duration is less than or equal to
40 seconds

<60s Number of waiting cases whose duration is less than or equal to
60 seconds

<80s Number of waiting cases whose duration is less than or equal to
80 seconds

<100 s Number of waiting cases whose duration is less than or equal to
100 seconds
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<120 s Number of waiting cases whose duration is less than or equal to
120 seconds

>120s Number of waiting cases whose duration is greater than 120
seconds

Total Cnt Total number of waiting cases

Avg Call Time Average waiting duration

Max Call Time

Maximum waiting duration
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UCD Wait Distribution Stat. by Group

This menu allows you to verify the statistics on the distribution of UCD calls
based on wait time and group. Select the UCD Wait Distribution Stat. by
Group submenu of the UCD menu.

Select the target time period and type from the execution options and click
[Query]. Answer of Type is the waiting duration of an answered call, and
Abandon of Type is of an abandoned call.

El UCD Wait Distribution Stat. by Group

From:foasorzoos x| | 8 =lifo0 =] Tefoasorszons =) [17 =f:f00 =] Tyeedanswer =]|  cuery

Total Summary

Avg Max

Group Total 7 %
<= 105 | == 205 | == 405 == 605 | <= 805 |<= 1005 <= 120s| = 1205 il ait i it
cnt Znt : :
Time Time
2 u] u] u] 1] u] u] u] 1] u] u] ]
Each Group
S M e e el e S e || TR u?rv'gt ':raxt
=
no | CTOMPMAME L gne | zos | 40s | s0s | s0s | 100s | 120s 2l e | e
Time | Time
5011 SALES u] ] u] o ] u] 1] u] u] ul u]
5013 |DEVELCGPMEMT 1] 1] 1] i} 1] i} 1] i} 1] 1] i}

Columns of the Total Summary table and Each Time table are described below:

Column Description

Group Cnt Number of groups

Group NO Group Number

Group Name Name of a station group. Blank if not available

<10s Number of waiting cases whose duration is less than or equal to
10 seconds

<20s Number of waiting cases whose duration is less than or equal to
20 seconds

<40s Number of waiting cases whose duration is less than or equal to
40 seconds

<60s Number of waiting cases whose duration is less than or equal to
60 seconds

<80s Number of waiting cases whose duration is less than or equal to
80 seconds
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Column Description

<100 s Number of waiting cases whose duration is less than or equal to
100 seconds

<120 s Number of waiting cases whose duration is less than or equal to
120 seconds

>120s Number of waiting cases whose duration is greater than 120
seconds

Total Cnt Total number of waiting cases

Avg Call Time Average waiting duration

Max Call Time

Maximum waiting duration
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UCD Group Abandoned Call List

This menu allows you to verify the list of abandoned calls of a UCD group.
Select the UCD Group Abandoned Call List submenu of the UCD menu.

Select the target time period and UCD group from the execution options and
click [Query].

m UCD Group Abandoned Call List

From:|nqszs/zoos x| | 8 =:o0 =] Tedoarzeszoos x| |17 zl:o0 =] Grpefsozi =] |  query

Total Summary

Group MO | Sroup Mame In Cnt Abd Call Cnt frsitlondn Abd_ e .ﬂw.g F‘.bd .C\band_oned
Cnt Time Wart Tirne R.atio

soz1 | ' 17| 13| 0 onzizal 00001l 76.5%

Abandoned Call List
Mo Begin Time In Tel MO DD MO CLI MO F\bl:! Ll
Time

1 4/28/2005 11:40:05 AM . 2005- 5021. 2?92101. 0:00:13

z 4/28/2005 1:09:11 PM 2005 5021. 2?92101. 0:00:07

3 472872005 1:10:07 PM . 2005- 5021. 2?92101. 0:00:05

4 4/28/2005 1:10:20 PM . 2005- 5021. 2?92101. 00007

5 472872005 1:11:33 PM . - 5021. 2?92101. 0:00:09

Columns of the Total Summary table and Each Time table are described below:

Column Description

Group NO Group number

Group Name

Name of a station group. Blank if not available

In Cnt

Number of inbound calls

Abd Call Cnt

Number of abandoned calls

Overflow In Cnt

Number of overflow inbound calls

Abd Wait Time

Waiting time for abandoned calls

Avg Abd Wait Time

Average waiting duration of abandoned calls(Waiting duration of
abandoned calls/Number of abandoned calls)

Abandoned Ratio

Abandoned call ratio(Number of abandoned calls/Number of
inbound calls * 100)

NO Record number
Begin Time Start time
In Tel NO Inbound phone number
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Column Description
Group NO Group number
DID NO DID number
CID NO CID number
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Operator Statistics

This menu allows you to verify the statistics on operator information of the
OfficeServ system.

Operator Group Overall Statistics

This menu allows you to verify the overall statistics and the time-based
statistics on inbound operator calls. Select the Operator Group Overall
Statistics submenu of the Operator menu.

Set the options in the execution options, and click [Query].

Operator Group Overall Statistics Bi

From{2z/12/2004 7] [14 =]:[00 =] Tedzz/1z/2004 7| [20 =] 00 =] EachHour =

Total Summary

all Awg | Awg

5 4 Ring 5 Total | Fault |availabl In In B ETC In In Nao wfered In In I . In In
eCor Fou| ota au vallable us . ere n n
- Flan z tp " U " Req | Suco : IY Fail |Answer|Answer S —_— Seize| Call s call Suce |Answer
M fgng | M EELERELOENEene b ene | T et | ocnt | oent [T ™ Time | Time | 222%| 5% Ratio| Ratio
cnt Time | Time
16 0 1 2 1 1 1] 1} 1] 1} 1] 1] 1] 1} 1] 1} 1] 0 0
Each Time
airelarounlratallFauttlavaitapiel ™ | 7 BA” Erc| N || n .qug Alvg In | In
ing | Group| Total|Fault| Available us . ere . n n
Time Bl 2 NOD 0 1 05 ReqQ | Succ . IY Fail |Answer|Answer i Gt Seize| Call . call Succ | Answer
=n mepenelobne e ent |7 ene | ocnt | oent |7 ST Time Time 2007 5 patio) Ratio
cnt Tirne | Time
e soo0o 2 1 1 o a a o a o a 0 o a o a 0
17:00
1g:00 = soo0o 2 1 1 o a a o a o a 0 o a o a 0
19:00 S s000 2 1 1 o a a o a o a 0 o a o a 0
z20:00 S s000 2 1 1 1} 0 1] 1} 1] 1} 1] 0 1} 1] 1} 0 0

Columns of the Total Summary table and Each Time table are described below:

Column Description
Record Cnt Total number of records
Ring Plan Cnt Number of applied ring plans
Group Cnt Number of groups
Time Time(The first and last rows display detailed time.)
Ring Plan Ring Plan
Group NO Group Number
Total Line Total number of lines
Fault Line Number of faulty lines
Use Line Number of lines available
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Column Description
In Req Cnt Number of required inbound calls
In Succ Cnt Number of successful inbound calls

All Busy Fail Cnt

Busy faulty count
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Column

Description

ETC Fail Cnt

Number of other failures

In Answer Cnt

Number of answered inbound calls

In No Answer Cnt

Number of unanswered inbound calls

In Xfer Cnt

Number of inbound transfer calls

In Seize Time

Seizure duration of inbound calls

In Call Time

Inbound call duration

Avg In Seize Time

Average seizure duration of inbound calls(Seizure duration of
inbound calls/number of successful inbound calls)

Avg In Call Time

Average call duration of inbound calls(Duration of inbound calls/
number of times that inbound calls have been answered)

In Succ Ratio

Ratio of successful inbound calls(Number of successful inbound
calls/number of required inbound calls * 100)

In Answer Ratio

Ratio of answered inbound calls(Number of answered inbound
calls/number of successful inbound calls * 100)
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Operator Group Detailed Statistics

This menu allows you to verify the overall statistics and the time-based
statistics on inbound operator calls. Select the Operator Group Detailed
Statistics submenu of the Operator menu.

Set the options in the execution options, and click [Query].

ﬁ Operator Group Detailed Statistics

=]

Frnm:|24/12/2004 v[|14 o= To=|24/12/2004 -”17 ][00 =] Eachfhour -I

Total Summary

Internal Incoming

External Incoming

Avg | In
Call | Suce
Tirne |Ratio

1] o

Avg | In
Call |Succ
Timne |Ratio

Record Group| 1 A 1 1
cnt | cnt Rn % " | ans | wer |Seize| call Cvi In Succ| Ans Rn % " | ans | wfer |seize Call
EI 12U et | cnt [Time | Time .a Ratio | Ratio |2 [="°°| cnt | cnt |Time |Time
cnt | Cnt Time Cnt | Cnt
1z 1 14 14 4 1] 0/0:00:35|0:00:09|100.0% |26.6% 1} 1] 0 0 1] 0
Each Time
Internal Incoming External Incoming
3 Group| 1 I . A In| I
Time NO Rn . " ans | sfer seize| Call Cvﬁ In Succ| Ans Rn o " | ans | sfer Seize Call
S9PMEE cnt | et | Time | Time s Ratin | Ratio | 0| oooo| Cnt | Crt | Time |Time
Cnt | Cnt Time Cnt| Cnt
LA 5000 a a o a o a a a o o a o a o a
15:00
16:00 s0oo S S 2 a 000019 0:00:10{100.0% |40.0% o a o a o a
17:00 s0on 9 9 2 a 000016 0;00:08|100.0% |22.2% o a o a o a

Ratio

i}

R atio

Columns of the Total Summary table and Each Time table are described below:

Column

Description

Record Cnt

Total number of records

Ring Plan Cnt

Number of applied ring plans

Group Cnt Number of groups

Time Time(The first and last rows display detailed time.)
Ring Plan Ring Plan

Group NO Group Number

Internal Inbound

Internal inbound

External Inbound

External inbound

In Req Cnt Number of required inbound calls
In Succ Cnt Number of successful inbound calls
Ans Cnt Number of answers

Xfer Cnt Transfer count

Seize Time Seizure duration
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Column Description
Call Time Call duration
Avg Call Time Average call duration(Call duration/number of answers)
In Succ Ratio Ratio of successful inbound calls(Number of successful inbound

calls/number of required inbound call * 100)

Ans Ratio Ratio of answers(Number of answers/number of successful
inbound calls * 100)

© SAMSUNG Electronics Co., Ltd. 121



Owwnbka! CTunb He onpenerneH.

Operator Distribution Statistics

This menu allows you to verify the time-based distribution statistics on
operator calls. Select the Operator Call Duration Statistics submenu of the
Operator menu.

Select the target time period from the execution options and click [Query].

ﬁ Operator Distribution Statistics

From:lzs,f]_z,fzgg4 vl 13 vI:IDD 'I TD:IZEK]_Z,KZDD‘I vl 16 vI:IDD - Each:IHUur 'I

Total Summary

R d
j:COt" =305 | == 605 | ==90s | <= 2m | == 3m  <=4d4m | <=5m | <= 10m | == 20r | == 30r | = 30m |Total Cot
)

1z S| o a a a a o o a a a 16
Each Time
Time <=305 | == 605 | ==90s | ==2m | <==3m | ==4m | == 5m | ==10m == Z0m |<= 30m | = 30m | Total Cnt
AR 4 o a a a o a a o o a 9
14:00
15:00 1 il i} i} il il i} i} il il i} z
16:00 a o a a a o a a o o a 5

Columns of the Total Summary table and Each Time table are described below:

Column Description

Record Cnt Total number of records

Time Time(The first and last rows display detailed time.)

<30s Number of calls whose duration is less than or equal to 30
seconds

<60s Number of calls whose duration is less than or equal to 60
seconds

<90s Number of calls whose duration is less than or equal to 90
seconds

<2m Number of calls whose duration is less than or equal to 2 minutes

<3m Number of calls whose duration is less than or equal to 3 minutes

<4m Number of calls whose duration is less than or equal to 4 minutes

<5m Number of calls whose duration is less than or equal to 5 minutes

<10 m Number of calls whose duration is less than or equal to 10
minutes

<20 m Number of calls whose duration is less than or equal to 20
minutes

<30m Number of calls whose duration is less than or equal to 30
minutes
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>30m Number of calls whose duration is greater than 30 minutes

Total Cnt Total number of calls
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Operator Distribution Stat. by Ring Plan

This menu allows you to verify the statistics on operator calls based on time
and ring plans. Select the Call Duration Statistics by Operator Ring Plan of the

Operator menu.

Select the target time period from the execution options and click [Query].

i operator Distribution Stat. by Ring Plan =1

Ring Plan
Cnt

1 &

Ring Flan| <= 305 | <= A0s

1 &

== 30s | == a6ls

Frnm:|01/12j2004 v“13 vI:IDD vl Tﬂ=|31/12f2004 v“].6 vI!IUU vl

Total Summary
==90s | ==2m | <=3m | <=4m | ==5m |=<=10m |=<= Z0m | <= 30m | = 30m |Total Cnt
o o o o 0 o o o o g

Each Ring Plan

<= 905 | <=2m | <=3m | <=4m | <=5m |<=10m |<= Z0m | <= 30m | > 30m |Total Cnt

o o o o 0 o o o o 8

Columns of the Total Summary table and Each Time table are described below:

Column Description

Ring Plan Cnt Number of applied ring plans

Ring Plan Ring plan

Time Time(The first and last rows display detailed time.)

<30s Number of calls whose duration is less than or equal to 30
seconds

<60s Number of calls whose duration is less than or equal to 60
seconds

<90s Number of calls whose duration is less than or equal to 90
seconds

<2m Number of calls whose duration is less than or equal to 2 minutes

<3m Number of calls whose duration is less than or equal to 3 minutes

<4m Number of calls whose duration is less than or equal to 4 minutes

<5m Number of calls whose duration is less than or equal to 5 minutes

<10 m Number of calls whose duration is less than or equal to 10
minutes

<20m Number of calls whose duration is less than or equal to 20
minutes

<30m Number of calls whose duration is less than or equal to 30

minutes
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Column Description
>30m Number of calls whose duration is greater than 30 minutes
Total Cnt Total number of calls

© SAMSUNG Electronics Co., Ltd. 125



Owwnbka! CTunb He onpenerneH.

Operator Port Statistics by Port

This menu allows you to verify the overall statistics on operator calls and
statistics by operator port. Select the Statistics by Operator Port submenu of

the Operator menu.

Select the target time period from the execution options and click [Query].

ﬁ Operator Port Statistics by Port é

B e Ring Flan | Group

oreen cnt cnt
7 1

Ring Flan | Group

Faort Tel T .
2001 o
201 1
203 1
206 1
2249 1
2252 1
227z o

Ble e e e e e

From:|p1/1z/2004 -”13 vl: oo - To=|31f12f2004 -”16 vl:|00 -[

Total Summary

. Awg I
i G xfered In |In Answer — In Seize In Call Svg " ava In In Answer
nen Cnt <t sren Time Time _:Ize Call Time Ratio
1
a0 Z 15 0| 0:15:44| 0:Z1:10f O:00:le| O0:0L:E25 25.0%
Each Port
. Avg In
i G xfered In |In Answer — In Seize In Call =i ava In In Answer
nen Cnt Cnt sren Time Time ?Ize Call Time R atio
Time
a a a o o a a a o
1] 1] 1] 1} 1} 1] 1] 1] 1}
5 a 1 0| 0:00:31 0:00:11| 0:00:0&| O:00:11 20.0%
5 a &) 0| 0:00:40| 0:;00:23| 0:;00:05| 0:00:03 &0.0%
48 Z 11 O 0:14:33| O:Zmi3e| 0:00:18| 0:0L:52 22.9%
2 1] 1] 1} 1} 1] 1] 1] 0.0%
a a a o o a a a o

Columns of the Total Summary table and Each Time table are described below:

Column Description
Port Cnt Port number
Port Tel Port telephone number
Port Name Name of a station. Blank if not available

Ring Plan Cnt

Number of applied ring plans

Group Cnt Number of groups
In Cnt Number of inbound calls
Xfer In Cnt Number of transfer inbound calls

In Answer Cnt

Number of answered inbound calls

Xfer Cnt

Transfer count

In Seize Time

Inbound seizure duration

In Call Time

Inbound call duration

Avg In Seize Time

Average inbound seizure duration(Inbound seizure duration/
number of successful inbound calls)

126

© SAMSUNG Electronics Co., Ltd.



OfficeServ DataView User Guide/Ed.00

Column

Description

Avg In Call Time

Average inbound call duration(Inbound call duration/number of
times that inbound calls have been answered)

In Answer Ratio

Ratio of answered inbound calls(Number of answered inbound
calls/number of successful inbound calls * 100)
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Operator Port Detailed Stat. by Port

This menu allows you to verify the overall statistics on operator calls and
statistics by port. Select the Detailed Statistics by Operator Port submenu of

the Operator menu.

Select the target time period from the execution options and click [Query].

Operator Port Detailed Stat. by Port

Bi

Fromi[or/12/2004 7] [13 =] 00 =] Tod3171272004 7] [16 =1 {00 =] [ Guery |

Total Summary

. Internal Incoming
Ring

External Incoming

Port Group s &
Crit Plan Gt | @t ®fer In N Call Cvﬁ it G ®fered N Call Cvﬁ Ans
cnt TEME L ne (PMEEM gime | S patin | e (MMM qime | 2T | Ratin
Tirmn Time
7 1 2 52 2 12|0:18:55/0:01:35| 37.5% g o 3/ 0:02:15 0:00:45] 37.5%
Each Port
. Internal Incorming External Incoming
Ain Group
A &
Part Tel| Plan Gt | et wfer In N Call Cvﬁ Ans - wfered N Call Cvﬁ Ans
Cnt nen Cnt "M Time N Ratio | " [ 1ncnt |*™ ™ Time 2 Ratio
Time Time
2001 o 1 a o o a a o a o a a o a
201 1 1 a o a a 0 a a o a a o a
203 1 1 =) o 1|0:00:110:00:11 a a o a a o a
206 1 1 =) o 30023 0:00:08 a o o o o o o
2249 1 1 40 2 G|0:18: 21 0:02:18| 37.5% g 1} 3/ 0i02:15| 00045 37.5%
22582 1 1 2 o a a 0 a a o a a o a
2272 o 1 a o a a 0 a a o a a o a

Columns of the Total Summary table and Each Time table are described below:

Column Description
Port Cnt Port number
Port Tel Port telephone number
Port Name Name of a station. Blank if not available

Ring Plan Cnt

Number of applied ring plans

Group Cnt

Number of groups

Internal Inbound

Internal inbound

External Inbound

External inbound

In Cnt Number of inbound calls

Xfer In Cnt Number of transfer inbound calls
Ans Cnt Number of answers

Call Time Call duration

Avg Call Time

Average call duration(Call duration/number of answers)
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Column Description

Ans Ratio Answer ratio(Number of answers/number of inbound calls * 100)
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Miscellaneous

This menu allows you to verify the miscellaneous statistical data on the
OfficeServ system.

VMAA/AA/Cadence Group Statistics

This menu allows you to verify the overall statistics and the time-based
statistics on VMAA/AA/Cadence inbound calls. Select the
VMAA/AA/Cadence Group Statistics submenu of the Miscellaneous menu.

Select the target time period from the execution options and click [Query].

YMAA/AA/Cadence Group Statistics B

Frnm:|2931232004 - |13 vI:IDD vl To:|z29/12/2004 v”16 vI:IDD - Each:IHour 'I

Total Summary

Avg

. In In In simple [xfer| xfer | Xfer . Simple | Avg . Seize | sfer
Record| Total | Fault | Available . xfered X R Seize K . simple
T | e | P - Req | Fail | Succ g — Inguire Reg Fail | Succ i Inquire | Seize 1 . Succ | Succ
| Fert) e ° cnt [cnt [cnt |7 ™| cnt |cnt| cnt | cnt | T | Time | Time |0 | Ratio |Rati
T z 0 z & a =) a & a a 0f0:00;510:00:51|0:00;10 0;00;10{100.0%: o
Each Time
. Avag .
. In In In Simple | =fer|®fer| Xfer . Simple | Avg . Seize | ®fer
Total Fault| available . wfered . A Seize ) . Simple
Time oottt | Page | P Req | Fail |Succ Inquire Req| Fail | Succ T Inquire | Seize i Succ | Succ
ore | P * lent | ent | ent "™ cnt cnt|cnt|cnt | ™ | Time | Time _”r_q”'re Ratio |Ratic
me
AT 13 o 13 a a 0 a a a a a a o a o a o
14:00
16:00 2 1} 2 5 0 = 1] 5 1] 1] 000051 |0:00:51 | 0:00:10(0:00:10100.0% 1}

Columns of the Total Summary table and Each Time table are described below:

Column Description
Record Cnt Total number of records
Time Time(The first and last rows display detailed time.)
Total Port Total number of ports
Fault Port Number of faulty ports
Use Port Number of ports available
In Req Cnt Number of required inbound calls
In Succ Cnt Number of successful inbound calls
In Xfer Cnt Number of inbound transfer calls
Simple Inquire Cnt Simple inquired number
Xfer Req Cnt Number of required transfer
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Column Description
Xfer Fail Cnt Number of transfer failures
Xfer Succ Cnt Number of successful transfer
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Column

Description

Seize Time

Seizure duration

Simple Inquire Time

Simple inquired duration

Avg Seize Time

Average seizure duration(Seizure duration/number of
successful inbound calls)

Avg Simple Inquire
Time

Average simple inquired duration(Simple inquired duration/
simple inquired number)

Seize Succ Ratio

Ratio of successful seizure(Number of successful inbound
calls/number of required inbound calls * 100)

Xfer Succ Ratio

Ratio of successful transfer(Number of successful transfer/
number of required transfer * 100)
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VMAA/AA/Cadence Xfer Fail Statistics

This menu allows you to verify the overall statistics and the time-based
statistics on VMAA/AA/Cadence transfer failures. Select the
VMAA/AA/Cadence Transfer Fail Statistics submenu of the Miscellaneous

menu.

Select the target time period from the execution options and click [Query].

ﬁ YMAA/AA/Cadence Xfer Fail Statistics Bi

From:|23l,/121,/2004 v”15 vI:IDU 'I To:|23,212,f2004 v”1? v”DD 'I Each:IHUur x

Record | xfer Req| ¥fer Fail | ®fer Fail

Total Summary

Device Mo

X Inwvalid Busy DMD | Mo More | Plug Qut| Abandoned Etc
ont ont ont R.atio Misrnatch | Answer
& i} i} i} i} i} 0 il il il i} i}
Each Time
. Afer R Afer Fail | “fer Fail . Cevi ]
Time 7 LRISK) | R I =" X &l Invalid Busy DHD | Mo More | Plug Qut | - =viee - Abandoned Etc
Cnt cnt Ratio Misrnatch| Answer
AR o 0 0 a a a a a a a a
16:00
17:00 o 0 0 a a a a a a a a

Columns of the Total Summary table and Each Time table are described below:

Column

Description

Record Cnt

Total number of records

Time

Time(The first and last rows display detailed time.)

Xfer Req Cnt

Number of required transfer

Xfer Fail Cnt

Number of transfer failures

Xfer Fail Ratio

Ratio of transfer(number of transfer failures/number of required
transfer * 100)

Invalid Invalid number

Busy Busy

DND DND

No More Called Station is no more existed
Plug Out Plug out

Device Mismatch

Device mismatch

No Answer No answer
Abandoned Abandoned
Etc Others
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Statistics by DID

This menu allows you to verify the overall statistics on DID inbound calls and
the statistics by DID. Select the Statistics by DID submenu of the

Miscellaneous menu.

Select the target time period from the execution options and click [Query].

Ei DID statistics by DID

Fromig1/12/z004 v] [15 =100 =] Ted3rrizizo0a v [17 =]:fo0 =] [ ouery |

Total Summary

DID Cnt Seize Cnt Answer Cnt A?ZaaTld;:fd Answer Ratio Tru-nrlfmS:lze Call Time ;;2;:_?:12 A\_:_?n::;”

& 34 9 25 26.5% 00913 0:04:24 0:00:16 0:o0:29
Each DID

DI WO Seize Cnt Answer Cnt A?;Tld;::d Answer Ratio Tru-nrlrmS:lze Call Time ;:igeT:'Lil:ﬂl; m"l’?r::”
Zb 15 &l 1z 20.0%: 00250 0:00:20 [HEI NN 0:00:07
A o a a a a a o o
E R o 0 a a a a a o
it 19 B 13 31.6% 0:06:23 0:04:04 00020 00041
(it o 0 a a a a a o
g o 0 a a a a a o

Columns of the Total Summary table and Each Time table are described below:

Column Description
DID Cnt DID count
DID NO DID Number
Seize Cnt Seizure count
Answer Cnt Number of answers

Abandoned Call Cnt

Number of abandoned calls

Answer Ratio

Ratio of answers(Number of answers/seizure number * 100)

Trunk Seize Time

Trunk seizure duration

Call Time

Call duration

Avg Trunk Seize Time

Average trunk seizure duration(Trunk seizure duration/number
of seizure)

Avg Call Time

Average call duration(Call duration/number of answers)
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Detailed DID Statistics

This menu allows you to verify the overall statistics on DID inbound calls and
the statistics by DID. Select the Detailed DID Statistics submenu of the

Miscellaneous menu.

Select the target time period from the execution options and click [Query].

B pID Detailed Statistics

=]

From:|29j12j2004 v”lu '”UU 'I To:|29/12/2004 v”15 vI:IDD - Each:IHour ;I DID:IZ***;I Query

Total Summary

DID MO Seize Cnt | Answer Cnt A e Answer Ratio Trunlr< seize Call Tirmne Av.g Trgnk Avg call
Call Cnt Time Seize Time Tirne
it -] 1 5 16.7% 0:00:15 0:00:01 0:00:02 0:00:01
Each Time
. . Abandoned .| Trunk Sei . Avg Trunk Avg Call
Time Seize Cnt Answer Cnt andens Answer Ratio run. s1ee Call Time v.g r%m vg :
Call Cnt Time Seize Time Tirme
e S 1 4 20.0% 0:00:14 0:00:01 0:00:03 0:00:01
10:45
12:15 a a a o o 0 a a
13:15 i} i} il il il 0 i} i}
14:00 1 a 1 0.0%: 0:00:01 0 0:00:01 a

Columns of the Total Summary table and Each Time table are described below:

Column Description
DID NO DID Number
Time Time(The first and last rows display detailed time.)
Seize Cnt Seizure count
Answer Cnt Number of answers

Abandoned Call Cnt

Number of abandoned calls

Answer Ratio

Ratio of answers(Number of answers/seizure number * 100)

Trunk Seize Time

Trunk seizure duration

Call Time

Call duration

Avg Trunk Seize Time

Average trunk seizure duration(Trunk seizure duration/number
of seizure)

Avg Call Time

Average call duration(Call duration/number of answers)
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CHAPTER 5. Monitoring

This chapter describes the monitoring function of the OfficeServ DataView Web page.

Monitoring Window Layout

You can use the monitoring function after connecting and logging in to the
OfficeServ DataView homepage.
The general layout of a monitoring window is shown below:

Additional Menus
Page Title

Execution Options

@ Trunk Group Status

Interval :|1U SEC vl ‘

Total Summary
. . . . . Qut Seize .
Group Cnt Total Line Fault Line |Awvailable Line| Busy Cnt | In Seize Cnt Tkt Busy Ratio | Group In Cnt
)
5 188 0 igs ) 1 2 1.6% o
Each Group
. . . . . Qut Seize .
Group MO Total Line Fault Line |Awvailable Line| Busy Cnt | In Seize Cnt Tkt Busy Ratio | Group In Cnt
)
a al 0 a0 &) 1 2 5.0% a
0o =) 0 5] a o 0 0.0% a
G803 <0 0 40 a o 0 0.0% a
04 <0 0 40 a o 0 0.0% a
G805 <0 0 40 o 1) 0 0.0% o
- Each walue of ‘Total Surnmary’ table can be different from the surmmarized value of 'Each Group' table because a line belongs to
several groupq at the same time.
v

Sum Detailed Result
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Page Title

The selected submenu is displayed as the title.

Additional Menus

The three menus below are provided as additional menus. Refer to the
‘Additional Menu’ section of this chapter for detailed descriptions.

Menu Description

=
Creates a new window for monitoring.

Execution Options

This section of the window allows you to set a monitoring option and to start
or stop the monitoring process. The [Interval] option is applied to all
monitoring pages, which are refreshed at each set interval time. Additional
conditions may be provided depending on the monitoring item.

Sum

This section of the window displays the sum of each item being monitored.

Detailed Results

This section of the window displays detailed monitoring results for the
selected submenu.
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Selecting a Monitoring Iltem

Monitoring windows display information on call events that occur in the
OfficeServ system, based on various criteria such as trunk and station. You can
select a monitoring item by placing the mouse pointer over a main menu and
clicking a submenu from the list displayed.

Monitor

FoTrunk @ —
F Station
o UCD

F Miscellaneous

Trunk Group Status

Trunk Group Port Status
Trunk Port Status by Scope
Trunk Port Status by Time

Monitoring Item

I Monitor
- Wall Board

Trunk

- Trunk Group Status
- Trunk Group Port Status

- Trunk Port Status by Scope

- Trunk Port Status by Time

Station

- Station Group Status
- Station Group Paort Status

- Station Port Status by Scope
- Station Port Status by Time

uco

- UCD Call status
- UCD Agent Status
- UCD Group Agent Status

Miscellaneous

- Dperator Group Status
S AASMARS Group Status

- AAAMAS Group Port Status

Monitoring items are categorized into four main menus, Trunk, Station, UCD,
and Miscellaneous, and are further categorized into fifteen submenus.

© SAMSUNG Electronics Co., Ltd.

139



Owwubka! CTunb He onpegeneH.

Additional Menus

I New Page

Click the New() icon to view the current monitoring window from a new
page. This function helps you to monitor multiple items simultaneously. The
following figure shows an example of clicking the New icon of a Trunk Group
Status window.

E Trunk Group Status
Interval 310 sec | Start

Total Summary
G . . Availabl In Sei Qut Sei B G I
s Tatal Line | Fault Line Va_l abls Busy Cnt N =Blzs HE =elze us.\)r LY Hin
cnt Line cnt cnt R.atio cnt
4 185 1] 188 u] 0 0 0.0% 1]
Each Group
. . Availabl In Sei out Sej B G I
Group WO | Total Line | Fault Line Va_l abie Busy Cnt no=ee st =EEe us_y EIEL U
Line cnt cnt R.atio Cnt
El 63 1] 65 u] 0 0 0.0% 1]
503 40 1] 40 u] 0 0 0.0% 1]
G044 40 1] 40 u] 0 0 0.0% 1]
G0s 40 1] 40 u] 0 0 0.0% 1]

- Each value of "Total Sumrnary' table can be different frorm the surmarized value of 'Each Group'

table because a line belongs to several groups at the same time,
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Trunk Monitoring

This function is used for monitoring the trunk status of the OfficeServ system.

Trunk Group Status

This menu allows you to monitor the overall status of trunk groups and the
status of each group. Select the Trunk Group Status submenu of the Trunk
menu.

Click [Start] from the execution options to start the monitoring.

E-]. Trunk Group Status

Interval {10 sec -+ | Start

Total Summary

Group Cnt | Total Line | Fault Line Ava.ilable Busy Cnt In Seize | Out Seize Busy Ratio (Sl i
Line cnt ont cnt
L) 188 u] 185 2 1 1 1.1% u]
Each Group
Group MO | Tatal Line | Fault Line Ava.ilable Busy Crt iy Eelas | O SelEe Busy Ratin Eireu i
Line cnt iont cnt
El 1] ] 65 z i 1 2.9% u]
03 40 o] 40 u] o] 0 0,0%: u]
o4 40 0] 40 u] 0] 0 0,0%: u]
305 40 u] 40 u] u] i} 0.0%: u]

- Each walue of "Total Surmrmary' table can be different from the surrarized walue of 'Each Group' table
because a line belongs to several groups at the same time.

Columns of the Total Summary table and the Each Group table are described

below:
Column Description
Group Count Total number of groups
Group NO Group Number
Total Line Total number of lines
Fault Line Number of faulty lines
Available Line Number of lines available
Busy Cnt Number of busy lines
In Seize Cnt Inbound seize count
Out Seize Cnt Outbound seize count
Busy Ratio Line usage(Number of busy lines/Number of lines available * 100)
Group In Cnt Number of Group Incoming calls
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Trunk Group Port Status

This menu allows you to monitor the status of a selected trunk group and the
status of each trunk port of the group. Select the Trunk Group Port Status
submenu of the Trunk menu.

& Trunk Group Port Status

Total Line
1<) 0
MO Port Tel
1 FOaG
2 F0a7
3 FOGG
4 FOES

Fault Line

Interval :|5 sec =] Grp:|9 =1 Start

Total Summary

Ava.llable Busy Cnt |In Seize Cnt B el Busy Ratio Ereur
Line Cnt Cnt
55 z i i Z.9%: 0
Each Port
Port Type | Port Status | Call Status Duration Cpp Tel Description
Anal
—— Maorrnal Idle 1}
Trunk
anal
—— Maorrnal Idle 1}
Trunk
anal
—— Maorrnal Idle i}
Trunk
anal
—— Maorrnal Idle i}
Trunk

Select a group from the execution options and click [Start].

Columns of the Total Summary table and the Each Group table are described

below:
Column Description
Total Line Total number of lines
Fault Line Number of faulty lines

Available Line

Number of lines available

Busy Cnt Number of busy lines

In Seize Cnt Inbound seize count

Out Seize Cnt Outbound seize count

Busy Ratio Line usage(Number of busy lines/Number of lines available * 100)
Group In Cnt Number of Group Incoming calls

NO Record Number

Port Tel Port Number

Port Type Port type
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Port Status Port status

Call Status Call status

Duration Duration

Opp Tel Telephone number of the opposite party
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Trunk Port Status by Scope

This menu allows you to monitor the trunk port status for a selected scope.
Select the Trunk Port Status by Scope submenu of the Trunk menu.

E Trunk Port Status by Scope

Purt: I Interval :| S sec x| Start

Each Port

[ile] Port Tel Fort Type | Port Status | Call Status Curation Opp Tel Description
1 FOo30 [=Z0MN Trunk Mormal Idle 1]

z 7031 IS0M Trunk Mormal Busy Qut 0:05:02 2004
3 7032 IS0M Trunk Mormal Busy Qut 0:00:08 znoz
4 FO33 [=Z0MN Trunk Mormal Idle 1]

5 T34 IZON Trunk Mormal Idle ]

g T3S ISOM Trunk Mormal Idle ]

7 036 ISOM Trunk Mormal Idle a

g TFO37 ISOM Trunk Mormal Idle a

k] TO3E ISOM Trunk Mormal Idle a

10 o33 ISOM Trunk Mormal Idle a

11 To40 ISOM Trunk Mormal Idle a

Enter the range of trunk ports in the execution options and click [Start].

Columns of the Total Summary table and the Each Group table are described

below:
Column Description
NO Record Number
Port Tel Port Number
Port Type Port type
Port Status Port status
Call Status Call status
Duration Duration
Opp Tel Telephone number of the opposite party
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Trunk Port Status by Time

This menu allows you to monitor the trunk port status for a selected time.
Select the Trunk Port Status by Time submenu of the Trunk menu.

E Trunk Port Status by Time

MO Port Tel
1 7o031
2 Fo3z

Purt: e Duration :I > 1sec || Interval s sec - Start

Each Port
FPort Type | Port Status | Call Status Duration Cpp Tel Description

IZ0M Trunk Mormal Busy Cut 0:05:50 2004
ISDM Trunk Marrmal Busy Cut 0:00:56 2002

Enter the range of trunk ports and select the duration of the trunk port, and

click [Start].

Columns of the Total Summary table and the Each Group table are described

below:
Column Description
NO Record Number
Port Tel Port Number
Port Type Port type
Port Status Port status
Call Status Call status
Duration Duration
Opp Tel Telephone number of the opposite party
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Station Monitoring

This function is used for monitoring the station status of the OfficeServ
system.

Station Group Status

This menu allows you to monitor the overall status of station groups and the
status of each group. Select the Station Group Status submenu of the Station
menu.

5‘ Station Group Status

Interval i[5 sec v| Start

Total Summary

. . Available In Seize | Out Seize .| Group In
Group Cnt | Total Line | Fault Line R Busy Cnt Busy Ratio P
Line Znt Znt Cnt
1 1 1 u] u] u] u] u] u]
Each Group
. . Availabl In Sei Qut Sei . e} I
Group MO | Total Line | Fault Line va.| anie Busy Cnt N =elze ot BElzE Busy Ratio OCD Hw
Line cnt cnt cnt
S5000 1 1 ] ] u] u] 1] ]

- Each walue of Total Summary' table can be different from the summarized value of 'Each Group' table
because a line belangs to several groups at the same time,

Click [Start] from the execution options to start the monitoring.

Columns of the Total Summary table and the Each Group table are described
below:

Column Description
Group Count Total number of groups
Group NO Group Number
Total Line Total number of lines
Fault Line Number of faulty lines
Available Line Number of lines available
Busy Cnt Number of busy lines
In Seize Cnt Inbound seize count
Out Seize Cnt Outbound seize count
Busy Ratio Line usage(Number of busy lines/Number of lines available *

146

© SAMSUNG Electronics Co., Ltd.



OfficeServ DataView User Guide/Ed.00

100)

Group In Cnt Number of Group Incoming calls
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Station Group Port Status

This menu allows you to monitor the status of a selected station group and the
status of each station port of the group. Select the Station Group Port Status
submenu of the Station menu.

5‘ Station Group Port Status

Interval ;|5 sec -] Grp:s000 =] | Start

Total Summary

. . A ailabl . Qut Sej . = I
Taotal Line Fault Line Va,l anle Busy Cnt |In Selze Cnt s =EzE Busy Ratio TR

Line cnt cnt

1 1 1] 1] u] u] u] 1]

Each Port

[([e] Part Tel Paort Type | Port Status | Call Status Curation Opp Tel Description
Digital

1 2016 . Plug Out Idle 0
Station

Select a group from the execution options and click [Start].

Columns of the Total Summary table and the Each Group table are described
below:

Column Description
Total Line Total number of lines
Fault Line Number of faulty lines

Available Line

Number of lines available

Busy Cnt Number of busy lines

In Seize Cnt Inbound seize count

Out Seize Cnt Outbound seize count

Busy Ratio Line usage(Number of busy lines/Number of lines available * 100)
Group In Cnt Number of Group Incoming calls

NO Record Number

Port Tel Port Number

Port Type Port type

Port Status Port status

Call Status Call status

Duration Duration

Opp Tel Telephone number of the opposite party
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Station Port Status by Scope

This menu allows you to monitor the station port status for a selected scope.
Select the Station Port Status by Scope submenu of the Station menu.

Enter the range of station ports in the execution options and click [Start].

& station Port Status by Scope

Port: e Interval :|5 sec ;I Start

Each Port
[ [e] Port Tel Port T¥pe | Part Status | Call Status Duration Cpp Tel Description
1 2001 D|g|_ta| Mormal Busy Qut 0:00:13 2002
Station
Digital
2 2002 ara Mormal Busy In | 0:00:13 2001
=tation
Digital
3 2003 ara Mormal | Busy Qut | 0:00:11 2004
Station
4 2004 Digital Marmal Busy In 0:00:11 2003
Station
5 2005 D|g|_ta| Plug Out Idle i}
Station

Columns of the Total Summary table and the Each Group table are described

below:
Column Description
NO Record Number
Port Tel Port Number
Port Type Port type
Port Status Port status
Call Status Call status
Duration Duration
Opp Tel Telephone number of the opposite party
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Station Port Status by Time

This menu allows you to monitor the station port status for a selected time.
Select the Station Port Status by Time submenu of the Station menu.

& station Port Status by Time

Port: ] Duration :I =1 sec 'l Interval :|5 sec ;I Stop

Each Port
{[e] Port Tel Port Type | Port Status | Call Status Duration Opp Tel Description
1 2001 Digital Marmal Busy Out | 0:01:21 2002
Station
Digital
z 2002 |g|.a Marmal Busy In 0:01:21 2001
Station
Digital
3 2003 1ara Morrnal | Busy Qut | 0:01:19 2004
Station
4 2004 Digital Marmal Busy In 0:01:19 2003
Station

Enter the range of station ports and select the duration of the station port, and
click [Start].

Columns of the Total Summary table and the Each Group table are described

below:
Column Description
NO Record Number
Port Tel Port Number
Port Type Port type
Port Status Port status
Call Status Call status
Duration Duration
Opp Tel Telephone number of the opposite party
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UCD Monitoring

This function is used for monitoring the UCD status of the OfficeServ system.

UCD Call Status

This menu allows you to monitor the overall status of UCD groups and the
call status of a UCD group. Select the UCD Call Status submenu of the UCD
menu.

Click [Start] from the execution options to start the monitoring.

& ucD call Status

Interval i[5 sec -| Start

Total Summary

. ueued Answer Group In | Group In | Group In
Group Cnt | Agent Cnt | Login Cnt | In Call Cnt 2 2 ? i )
Cnt Cnt Cnt Ans Cnt | Ans Ratio
u] i} i} u] i} u] u] u] i}
Each Group
. d & L] 1 G I =] 1
Group MO | agent Cnt | Login Cnt | In Call Cnt e newer O Hu e o i ,n
cnt cnt cnt Ans Cnt | Ans Ratio
a a a a 0 a 0 a

- Each walue of Total Summary' table can be different from the summarized value of 'Each Group' table
because an agent belongs to several groups at the same time,

Columns of the Total Summary table and the Each Group table are described
below:

Column Description
Group Count Total number of groups
Group NO Group Number
Agent Cnt Number of agents
Login Cnt Number of agents logged in
In Call Cnt Number of inbound calls
Queued Cnt Number of queued calls
Answer Cnt Number of calls answered
Group In Cnt Number of Group Incoming calls
Group In Ans Cnt Group Incoming answered count
Answer Ratio Response rate(Number of calls answered / Number of inbound

152

© SAMSUNG Electronics Co., Ltd.



OfficeServ DataView User Guide/Ed.00

calls * 100)
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UCD Agent Status

This menu allows you to monitor the overall agent status of UCD groups and
the agent status of a UCD group. Select the UCD Agent Status submenu of the
UCD menu.

Click [Start] from the execution options.

E UCD Agent Status

Interval |5 sec x| Start

Total Summary

Group Cnt Agent Cnt Login Cnit Lag Cut Cnt Busy Cnt Busy Ratio
i} u] i} i} u] i}
Each Group
Group Mo Agent Cnt Lagin Cnt Lag Out Cnt Busy Cnt Busy Ratia

u] 0 0 ] 0

- Each walue of Total Summary' table can be different from the summarized value of 'Each Group' table
because an agent belongs to several groups at the same time,

Columns of the Total Summary table and the Each Group table are described

below:
Column Description
Group Count Total number of groups
Group NO Group Number
Agent Cnt Number of agents
Login Cnt Number of agents logged in
Log Out Cnt Number of agents logged out
Busy Cnt Number of busy agents
Busy Ratio Call rate(Number of busy agents/Number of agents logged in * 100)
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UCD Group Agent Status

This menu allows you to monitor the status of a UCD group and the status of
agents assigned to the UCD group. Select the UCD Group Agent Status
submenu of the UCD menu.

E ucD Group Agent Status

Interval s sec -] Grp:f-- -] Start

Total Summary

Agent Cnt Login Cnt Log Qut Cnt Busy Cnt Busy Ratio
u] i} u] i} u]
Each Agent
M Fort Tel Fort Status Agent State Call Status Duration Cpp Tel

0

Click [Start] from the execution options.

Columns of the Total Summary table and the Each Group table are described

below:
Column Description
Agent Cnt Number of agents
Login Cnt Number of agents logged in
Log Out Cnt Number of agents logged out
Busy Cnt Number of busy agents
Busy Ratio Call rate(Number of busy agents/Number of agents logged in * 100)
NO Record Number
Port Tel Port Number
Port Status Port status
Agent Status Agent status
Call Status Call status
Duration Duration
Opp Tel Telephone number of the opposite party
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Miscellaneous

This function is used for monitoring miscellaneous statuses of the OfficeServ
system.

Operator Group Status

This menu allows you to monitor an operator group status. Select the Operator
Group Status submenu of the Miscellaneous menu.

Click [Start] from the execution options to start the monitoring.

E‘ Operator Group Status

-Ring Plan : 1 -Group : 5000 Interval :|5 sEC ;l Start

Total Summary

. . &+ ailabl A G I
Total Line Fault Line va,l I call ot Queued Cnt| Answer Cot nsutler L o
Line Ratio ont
1 1 u] u] Ju] o] Ju] u]
Each Port

{[o] Port Tel Port Type | Port Status | Call Status Duration Opp Tel Description
Digital

1 2016 \grta Plug Out Idle o
Station

Columns of the Total Summary table and the Each Group table are described

below:
Column Description
Ring Plan Ring Plan Number
Group Operator Group Number
Total Line Total number of lines
Fault Line Number of faulty lines
Available Line Number of lines available
In Call Cnt Number of inbound calls
Queued Cnt Number of queued calls
Answer Cnt Number of calls answered
Group In Cnt Number of Group Incoming calls
Answer Ratio Response rate(Number of calls answered/Number of inbound
calls * 100)
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NO Record Number

Port Tel Port Number

Port Type Port type

Port Status Port status

Call Status Call status

Duration Duration

Opp Tel Telephone number of the opposite party

AA/VMAA Group Status

This menu allows you to monitor an AA/VMAA group status. Select the
AA/NMAA Group Status submenu of the Miscellaneous menu.

& AA/¥YMAA Group Status

Group Cnt | Total Line

a i}

Group MO | Total Line

0

Interval :|5 sec | Start

Total Summary

Fault Line Aval|lable In call Crt Queued Answer .Cmst-\.Jer Group In
Ling cnt cnt Ratia cnt
0 0 ] 0 o 0 0
Each Group
Fault Line Ava.ilable In Call cy| Queusd | Answer Answer | Group In
Line Cnt Cnt Ratio Znk
0 0 u} 1] ] il 0

- Each value of 'Total Summary’ table can be different from the summarized value of 'Each Group' table
because a line belongs to several groups at the same time,

Click [Start] from the execution options.

Columns of the Total Summary table and the Each Group table are described

below:

Column

Description

Group Count

Total number of groups

Group NO Group Number
Total Line Total number of lines
Fault Line Number of faulty lines

Available Line

Number of lines available

In Call Cnt

Number of inbound calls

© SAMSUNG Electronics Co., Ltd.
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Queued Cnt

Number of queued calls

Answer Cnt

Number of calls answered

Answer Ratio

Response rate(Number of calls answered/Number of inbound

calls * 100)

Group In Cnt

Number of Group Incoming calls
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AA/VMAA Group Port Status

This menu allows you to monitor an AA/VMAA group port status. Select the
AA/VMAA Group Port Status submenu of the Miscellaneous menu.

& AA/VMAA Group Port Status

Interval S sec -] Gro:{M¥Z]

Total Summary

. . Availabl o €] I
Total Line Fault Ling Va_l amie In Call Cnt | Queued Cnt | Answer Cnt nst-\_:er oD A
Line Ratio Cnt
u] u] u] i} i} i} i} i}
Each Port
M Fort Tel FPort Type | Port Status | Call Status Duration Cpp Tel Description

Select a group from the execution options and click [Start].

Columns of the Total Summary table and the Each Group table are described

below:
Column Description
Group Count Total number of groups
Group NO Group Number
Total Line Total number of lines
Fault Line Number of faulty lines
Available Line Number of lines available
In Call Cnt Number of inbound calls
Queued Cnt Number of queued calls
Answer Cnt Number of calls answered
Answer Ratio Response rate(Number of calls answered/Number of inbound
calls * 100)
Group In Cnt Number of Group Incoming calls
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Wall board

Go to 'Configuration->Personalize->Set Wallboard' to set the wallboard

contents and thresholds.

& wall Board

Trunk Total Line
Trunk Available Line
Trunk In Seize Cnt
Trunk Busy Ratio
UCD Agent Cnt

UCD Log Out Cnt
UCD Busy Ratio

UCD Queued Cnt
UCD Group In Cnt

UCD Group In Ans Ratio

[

Interval :| 10 sec;l Start

138 Trunk Fault Line ]
188 Trunk Busy Cnt 4
Trunk Out Seize Cnt 2
2.1 Trunk Group In Cnt ]
UCD Login Cnt u]
UCD Busy Cnt ]
ucp In Call Cnt 0
UCD Answer Cnt ]
UCD Group In Ans Cnt u]

- o to 'Configuration-=Personalize- =Set Wallboard' to set above wallboard contents and thresholds.

Columns of the Wall Board table is described below:

pd

Z2cg

£d

Trunk Total Line

Total number of Trunk

Trunk Fault Line

Number of Trunk faulty lines

Trunk Available Line

Number of Trunk Available lines

Trunk Busy Cnt

Number of Trunk Busy

Trunk In Seize Cnt

Number of Trunk Inbound Seize

Trunk Out Seize Cnt

Number of Trunk Outbound Seize

Trunk Busy Ratio

Trunk Busy Rate

Trunk Group In Cnt

Number of Trunk Group In

Trunk Longest Seize Time

The longest seize time among the trunk currently in
use

UCD Agent Cnt

Number of UCD Agent
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UCD Login Cnt

Number of UCD Login

UCD Log Out Cnt

Number of UCD Log Out

UCD Busy Cnt

Number of UCD Busy

UCD Busy Ratio

Ratio of UCD Busy

UCD In Call Cnt

Number of UCD In Call Cnt

UCD Queued Cnt

Number of UCD Queued

UCD Answer Cnt

Number of UCD Answer

UCD Group In Cnt

Number of Group In

UCD Group In Ans Cnt

Number of Group In Ans

UCD Group In Ans Ratio

UCD Group In Ans Rate

UCD Longest Connected Time

The longest talk time among the currently answered
UCD calls

UCD Longest Wait Time

The longest wait among the currently ringing UCD
calls

© SAMSUNG Electronics Co., Ltd.
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CHAPTER 6. Scheduled Report

This chapter describes the scheduled report function of the OfficeServ DataView Web site.
Scheduled reports include trunk reports and UCD reports designated by a user. Refer to ‘Chapter
4. Statistics’ for descriptions report items.

Scheduled Report Window Layout

The general layout of a scheduled report window is shown below:

. Item Title
Page Title 4 Creati%n Date
Daily Trunk Report
Period  €——{PENOT T TO70T72005 U000~ TO7UT72005 2379 [ Creation Date - 1070172005 03:12]
runk Overall Statistics
. Max | Seize | Seize q A Avg | Ava | Seize ‘
. Total | Fault [Available Fail | Cal |Seize | Call ! Call | Traffic
Tme | Line | Line | Line | US& | I 1 SUCC| et | Cnt | Time | Time | 39128 | Call 1 2UCC pagy |Erang)
Sum <+— =um 153 0 153 0 0 0 0 0 0 0 0 0 0 0 0
P01/ 2000
s 188 0 0 0 0 0 0 0 0 0 0 0 0 0 0
04:45 188 0 0 0 0 0 0 0 0 0 0 0 0 0 0
. 0545 138 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Detailed 06 45 185 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Results 0745 188 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0845 188 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0545 138 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1045 133 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1145 188 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Page Title
- - — —
AMBwrol A AEgh g LES] Aol FAFH YT
= ST A ST A =
TV FAEECd = A3 w4 YAEE, A7 UCD BEE, 3 =4
ST = ST o) ST <) ST
ZXE, 1k UCD ZXE, €1 =4 gxE, €1 UCh g x2EV}
o) 2=
UFHT
Period

A dlolHE -3 7I3He YEhdY Y 9 2"l A+ 2005 W 01

2 109 00:00 245 20054 01 9 10 ¥ 23:45 2715 9] EA4 o]
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HE R gtk 77 4
[77] JEE A4] oM 24T 5

Creation Date
7] Y2 EV AAZE IR} A7kl i

S (B4 4] v
] Scheduler o] A &g 4= 3

Item Title
F71 YExE FR/E e gXES] TR 84 4] W
¥l [37) SlTE A9 ArWFHYNETE A RES I3
S Al L.

Sum

This section of the window displays the sum of each statistical item

Detailed Results

This section of the window displays detailed scheduled report data for the
selected submenu
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CHAPTER 7. Troubleshooting

This chapter provides information on problems that may occur during the installation and operation
of OfficeServ DataView, and describes proper actions against each problem.

ODBC Version Error

Symptom

An error message related to ODBC(Open Database Connectivity) appears on
the window.

Cause

In order to use the OfficeServ DataView program with MDB, the version of
Microsoft Access Driver(*.mdb) must be 4.0 or later. Although the Microsoft
Access Driver 4.0 for ODBC is automatically installed during the installation
of OfficeServ DataView, the driver may not have been automatically installed
on certain types of PC.

Resolution

Connect to the Microsoft site and download the latest version of Microsoft jet
Driver. Install the driver on the PC and restart the OfficeServ DataView
program.
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| cannot open the monitoring pages!

Symptom
When you select any of the Monitoring pages, you encounter error page with
the following description:

Server object error 'ASP 0178 : 80070005'

Server.CreateObject Access Error

The call to Server.CreateObject failed while checking permissions. Access is denied
to this object.

Cause

The authenticated user for the Visual Basic (VB) run-time file (Msvbvm®60.dll)
does not have sufficient permissions. The authenticated user is the
IUSR_computername account when you use anonymous access or the user
that is authenticated with the Web page.

Resolution

Click [Start] button, and select [Programs] -> [Administrative Tools] ->
[Internet Service Manager].

Collapse [Default Web Site] folder and select [DataView] web application.
Right click the mouse button and select [Properties] option.

g Internet Information Services -|of x|
|| fiction  View || o @ XTFHE| 2

2y =y
Tres I [ Mare (Fah 0 a
- . i| -—l CfgPersonal
images: Explore | CFgSchedule i
Cprivat 2Pen I CFgsys
_yti_gr Browse | CFgliser
wti_lo ﬁ | comman
P A Tasks y ficontrols
- whise  limages
o ERLD bk Ve s _r'l
,J—I: Delete ———I i
[Opens properky shest | oo
Refresh
Expuort List.,

Help

Then you will get the [DataView Properties] dialog open.
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itusl Divectory | Dacuments | Diractor Sacury | HTTP Headers | Custam Enars |
Whah connecting to this resaurce, the content shauld come from:
&+ directony located on this computer
& share located on another computer
& redirection to a LIRL

Local Fath: |C:\F'rog|am Files5 amsung Elactmnics\foit Browse. .

™ Script soutce access ¥ Log visits
IV Fiead I Indes thiz resource
™ ke

IV Directary browsing

Application Settings

Application name; [Dataview FRemove
Starting point: <Diefault web Site>Dataview N
i J Corfiguration:

Execute Pemissions: IScripts and Executables hd

Application Protection: IM -vi Unload

oK | ceel | oy | e |

Set the [Application Permission] option as ‘Low (1IS Process)’.
Click [OK].
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| cannot save the Scheduled Report options!

Symptom

When you select any of [Set Daily/Weekly/Monthly Report] pages, set options,
and click the [Save] button, you will see the options are reset to the defaults.
Cause

The IUSR_computername account does not have sufficient permissions to

access configuration file. Or the configuration file is set read only when it is
copied to the DataView server computer.

Resolution

Run the Windows Explorer, and collapse the [DataView] folder under the
OfficeServ DataView program folder.

Select the [ScheduledReport] folder and click the right mouse button.

EN . Program Files' Samsung Electronics’, DfficeSery Dat I, |EI[_XJ
| File Edit View Favorites Tools  Help |-
| pack - = - G| @search | Eyroders BHistory | S T X | B
|Address |'\l] Ci\Program FilestSamsung ElectronicsiOfficeSery Dataview\Dataview!ScheduledRepart ;I .(3’60
Folders X |_"—l |‘] |L ;j =
P A7 mntTrk :l L k
mntLcd Day Manth Week dayTrunk.asp dayTrunkLis
mntyWED
schieduledRepott: —n — =
SkatMisc Explore ﬁ a a i o
SkatOp Open :
ShatStn S dayUedlist,..  monthTrun.., monthTrunk... monthUcd.a
{_] StatTrk
H =" Sharing. .. e
L St ; = [l | oty Py
4] |]§Scan wirus (B
|1-8 object(s) (Disk free space: 2.+ Send To » 664 KB ikgl‘ Iy Complter ,;
Cuk
Copy
Create Shortout
Delete
Rename

Select [Properties] option. Then you will get the [Scheduled Report
Properties] window open.
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If the ‘Read-only attribute’ is set, clear it.
20 x|

Genstal | Web Sharing | Sharing | Security ]

|;I ’ScheduledH eport

Typa: File Folder

Location: C:AProgram FilesiSamzung Electronics\OfficeSeary T
Size: .00 MB [1.058.8471 bytes)
Size o disk:  1.12 MB (1,175,552 bytes)

Cantains: 47 Filez, & Folders

Created: Today, March 21, 2005, 2:26:33 PM

Attributes: I Read-only &dvanced. .. |
™ "Hidden

oK I Caricel Apply

Select the [Security] tab.
21|

General | Wb Sharing | Sharing Securty I

ame: - Add...
ﬁ Administrators (W 2KSENAdrministrators
€7 CREATOR OWNE ﬂl
Gue count 5
ﬁ Power Users VW 2KSE\Power Users)

VST
i | _>l_I

Permissions: Allow Deny
Full Contral O
Modify % O
Read & Execute O
List Folder Contents O
Read O
write: O

Advanced... |

= Allow inheritable permizzions fram parent to propagate to this

object
oK I

Cancel I Apply |

Add “Internet Guest Account’ (IUSR_computername) and give ‘Full Control’

to that account. Click [OK].
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Select ‘Day’, “Week’, ‘Month’ folders and schedule.ini file in the
[ScheduledReport] folder and right click the mouse button.

T
e

L [ @ dayTrunk.asp

@ dayTrunkList.asp E‘ dayllcd.asp

i

Scheduledﬂeport E‘dayUchist.asp monthTrunk.asp
[s8] manthTrurkList asp
4 items selected, @ monkhUcd. asp ETI monthUcdList, asp

Total File Size: 1,68 KB

Month

Day

Week
schedulz.ini

schedule.ini
] ucdRepart.i
@ wieekTrunkL

] weekicdList o

Ope
Print

Send Ta

Cut
Copy

Create Shorkeut

Delete
Rename

Open With. ..

C
i

T

Select [Properties] option.
Confirm that the *‘Read-only’ attribute is not set.

schedule.ini, ... Properties

General |

J

33 Files, & Folders

Type: Multipls Types

Location: Allin CiProgram FlesiSamsung ElectronicsiOffices
Size: 371 KB (350,510 bytes)

Size ondisk: 456 KB (466,344 bytes)

Attributes

| Read-only% Bdvanced. .. |

[ Hidder

oK I Cancel Appl
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| cannot add/delete/modify accounts!

This case is only applicable to the OfficeServ DataView with MDB.
Symptom

When you try to add, delete, or modify user accounts, you encounter error
page with the following description:

Microsoft JET Database Engine (0x80004005)
Operation must use an updateable query.

filename, line number

Cause

The IUSR_computername account does not have sufficient permissions to
access MDB file.

Resolution

Run the Windows Explorer, and select the [DB] folder under the OfficeServ

Dataview program folder.
Click the right mouse button.

X C:'Program Files',Samsung Electronics' OfficeSery Data¥ie i = | Ellil

| File Edit Wiew Favorites: Tools  Help |-

| Back ~ = - (2] | @search E%Folders- CAistory: | lim BT X w5 | B~

| Address Ilﬂ Ct\Program FilestSamsung ElectronicsiOfficeSery Dataview\DE j (‘(}GD
Folders 73 = T T = . =
' - | | A i E | A
Samsung Electronics .‘_I |

| OfficeSery Dataview Templates  OfficeServC. .. OfficeServl... OfficeServL... OfficeServs
] Dakaview

T —
& Lo Explore ﬂ -
Cymd:  Omen o 1=
B |:| 50 search.., fficeSerys.., Traffic.exe =
= = Sharingi.. I | _’IJ
E object(s) (Disk fre 1 Scan virus 121 MB |Q, Iy Computer %

Send To 3
Cut
Copy

Create Shorkcut
Delete
Rename

[ Fopeies—) |
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You will get the [DB Properties] window open.

DB Properties I

General | Web Sharing | Sharing - Securiy |

[ Name

ﬁ Power Users MW 2KSE\Power U sers)
€7 SYSTEM
ﬁ TERMIMAL SERVER USER

sers|

2| x]

Advanced... |

v Allow inkeritable permissions from parent to propagate to this

ohject

Pearrrilssinris: Bllew Dery
Full Caontral O
M adify k O
Fead & Execute O
Lizt Folder Cantents O
Fead O
frite O

0K I Caricel |

povly |

Select [Security] tab and give full control to the Users group.

Click [OK].
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| cannot save [Personalize] configurations!

This case is only applicable to the OfficeServ DataView with MDB.
Symptom

When you try to save personal options such as ‘Skin’, you encounter error
page with the following description:

Microsoft JET Database Engine (0x80004005)

Operation must use an updateable query.

filename, line number

Cause

The IUSR_computername account does not have sufficient permissions to
access MDB file.

Resolution
The same as “I cannot add/delete/modify accounts!” case
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| cannot save the exported excel report !

Symptom

When you export a report into excel, it is open with the internet explorer
without any menu or toolbar.

Cause

The “XLS’ file is set to be open in the same window that is opening the ‘XLS’
file.

Resolution

Open the Windows Explorer and select [Tools] -> [Folder Option].
The select the [File Types] tab, select [XLS] from the [Registered file types]
list, and click the [Advanced] button

General | view  File Types | Offiine Fles |

Regiztered file lhpes:

Estensions | File Tupes |:|
XLD Microzoft Excel 5.0 DialogSheet
@XLK Microzoft Office Excel Backup File
'?__ HLL Microsoft Office Excel ©LL Add-In
& LM Microzoft Excel 4.0 Macro

B %LSH...  Micmsoft Dffice Excel HTML Document Lol
ET R R=Y | F%El L ThAL FII E j

— Detailz for =15 extenzion

Opens with: @ icrosoft Office Excel Change... |

Filez with extension =L5" are of type ‘Microzoft Excel Worksheet',
To change zettings that affect all Wicrozoft Excel Warkzhest' files,

click Advanced.
Advanced |
2k, I Cancel | Spply |
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When the [Edit File Type] dialog open, clear this option.
- Browse in same window

@_u IMin:ru:ns::nFt Excel Workshest Change Icon... |

Ackions:

Edi...

Remove

i}

Sek Mefaulk

I¥ Confirm open after download
[T always show extension
| Browse in same window

Ik I Cancel
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I ANNEX A. Abbreviation

AA Automated Attendant

CID Caller Identification
COM Component Object Model
CPU Central Processing Unit

DB Database

DID Direct Inward Dialing
DND Do Not Disturb

DOD Direct Outward Dialing

ID Identification
1S Internet Information Server
IP Internet Protocol

LED Light Emitting Diode

NetBIOS Network Basic Input Output System
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NTFS New Technology File System

MDB Multimedia Database
MMC Man Machine Command

ODBC Open Database Connectivity
0s Operating System

SQL Structured Query Language

TCP/IP  Transmission Control Protocol/Internet Protocol
TRK Trunk

UcCD Universal Call Distribution
ul User Interface

VM Voice Mail
VMAA Voice Mail/Automated Attendant
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